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Quote:

Originally Posted by yeuchau  
so, during my lunch break I called few dealers to see if they can set my xenon to present for me, most 
of the dealer had no idea what I was talking about so I told them I need to have it hook up to star 
machine to change the xenon to present. I got qoute from $100 to $150 to do that, until I talked to 
one of the service adviser from Fletcher Jones.  
He said if it's something easy that they can do on the drive lane then it's free. 
 
My advise for you guys to get it done free. 
1.Print these pictures out, these pictures are from sticky 
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2. Don't even bother calling any dealer. 
3. Just drive in and park in the drive lane (waiting for service lane) 
3. when they ask you what you want to do, just say you want to see a Drive In Technician 
4. when the drive technician comes, just show you the pictures above and said you want to set xenon 
to present. 
5. technician should be able to just go get the star machine and update that for you right away. 
This shouldn't take more than 5 mins. 
this way, you'll have it done for free. 
 
if you call and make appt, they'll prob take the car in and change you for that, there should be a drive 
in tech in every dealer. 
 
and if do plan to put aftermarket HID on (regardless if it's gonna throw error or not), I would advise 
that you get it set to xenon present before you put the kit in, this will save you some trouble later on. 
Cause if you put aftermarket HID, some dealers will not want to set it for you. 
So, just go have it set to xenon and tell the drive in tech you plan to get xenon later on.

 
can someone please repost the pictures? or give specific branches as to where "xenon = present" can be 
found? i would like to get my dealership to do it in as little time as possible, so they don't have an excuse to 
charge me. 
 
thank you 
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