Reimhursement to Customers for Valid Renairs Performed Prior to Receiot of this letter

If you have already paid to have any of the included components replaced, you may be eligible to receive
reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes.
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The following documentation must be presented to your servicing or closast Mercedes-Benz dealership for
reimbursement.

Original or clear copy of all receipts, invoices and/or repair orders that show:
e The name and address of the person who paid for the repair.
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¢ What probiem occurred, what repair was done, when il was done and who repaired it.
e Only Mercedes-Benz replacement parts were used for the repair.

e Fault Code (DTCs) information belonging to this Warranty Extension (if any).
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e  Proof of payment of repair (copy of front and back of canceiied check, or copy of credil card receipt).
o Reimbursement will be paid by a check from your authorized Mercedes-Benz dealer.
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