Mercedes-Benz USA, LLC
Important Warranty Extension Information ——
Low Pressure Fuel Hose General Manager

Customer Assistance Center

August, 2021

Dear Mercedes-Benz Owner:

The purpose of this letter is to advise you of additional benefits that Mercedes-Benz USA, LLC (“MBUSA”) is providing to you
regarding your vehicle ownership.

What's included

In our continuing efforts to assure the proper performance of Mercedes-Benz products and to enhance the satisfaction of our
customers, MBUSA is extending the warranty on the low pressure fuel hose that connects to the high pressure fuel pump.
Under certain cold ambient conditions during a cold start of the engine, the low pressure fuel hose at that connection may
experience slight fuel weeping. A brief fuel odor may be perceptible by the occupants, but a safety risk, including the risk of fire,
can be ruled out.

The original New Vehicle Limited Warranty of 4 years / 50,000 miles for the vehicle’s fuel hose is extended to 10
years/ 120,000 miles. This limited warranty extension to the existing fuel hose applies to the vehicle regardiess of ownership.

This extended warranty applies to all aforementioned conditions that necessitate the servicing and/or the replacement of the
fuel hose under the New Vehicle Limited Warranty terms and conditions. The following vehicles are included in the extended

warranty:
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CClass 2015 €300, C300-4M (Sedan)

CClass 2016 - 2017 C300, C300-4M (Sedan), C300, C300-4M
(Coupe), C350e (Hybrid)

E-Class 2017 E300, E300-4M (Sedan)

GLC<Class 2016 - 2017 | GLC300, GLC300-4M

GLC<Class 2017 GLC300-4M (Coupe)

SLKClass 2016 SLK300

SLCClass 2017 SLC300

Any repairs under this warranty extension must be performed by an authorized Mercedes-Benz dealership. This extended
warranty does not cover any other components beyond the one mentioned above, and standard warranty terms apply, including
the exclusions with respect to extra expenses, as identified in the Service and Warranty Information booklet. In the case of
failure of any component other than the aforementioned parts beyond any other applicable warranty coverages, the associated
repair will not be covered and will remain your responsibility.

If your vehicle has exceeded the original New Vehicle Limited Warranty's mileage or time period, and you have already paid to
have your fuel hose replaced due to the aforementioned issue, you may be eligible to receive reimbursement under this
warranty extension. Reimbursement for your replacement costs can be obtained by presenting adequate documentation to your
authorized Mercedes-Benz dealer. Requests for reimbursement may include expenses for Mercedes-Benz replacement parts,
labor, fees, and taxes. Reimbursement may be limited to the amount the repair would have cost if completed by an authorized
Mercedes-Benz dealer. Contact your Mercedes-Benz dealer for more information on obtaining this reimbursement. Repairs
performed by a non-Mercedes-Benz dealership might not be reimbursed. Requests for reimbursement of the fuel hose
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