CONTRACT PERIOD

Vehicle Plan expiration is measured in time/mileage from the Contract
Purchase Date and Odometer Mileage (at Contract Purchase Date). All
plans require a mandatory “Waiting Period” before Coverage takes effect.
The “Waiting Period’=30 days and 1,000 miles from the Contract
Purchase Date and Odometer Mileage at Contract Purchase. 30 days
and 1,000 miles will be added to the term of Your Contract.

CONTRACT

e This agreement (Contract) is between the Contract Holder(named on

is not a party to this Contract and has no obligatio
to the benefits provided.

insured by an msurance pol|cy with Ame 'can Se Insurance
i 3157, (866) 306-

; nterprise Agency, Inc. [P.O. Box 167667, Irving, TX 75016,
(800) 527-1984].

e Consumer, Customer, You and Your (Contract Holder) means the
person who is listed in the “Contract Holder Information” section on the
Registration page.

o Contract means this Vehicle Service Contract form.

e Covered Part means an item listed as a Covered Part, based on the
coverage You selected, as defined in the section titled Covered Parts.

TC-5/100-04 (0709) 20f17 CHOICE-072009



e Covered Breakdown, Breakdown, or Mechanical Breakdown means
the event caused by the total failure of any Covered Part to work as it
was designed to work in normal service. For used vehicles, Breakdown
or Mechanical Breakdown does not include a total or partial failure
resulting from wear and tear or ordinary use.

e Lubricated Part means a part that requires lubrication to perform its
function.

¢ Vehicle means the Vehicle identified by the Vehicle Identification
Number (VIN) listed on the Registration page of this Contract.

o Seller means the retail facility where You purchased Your Vehicle.

¢ In-Service Date means the date, as reported by Youh\ Vehicle
manufacturer, stating the beginning date of full \

coverage.

OUR OBLIGATIONS

of this Contract, We will:
e Pay You or the repairer, for repair or 3 the Covered
Part(s) and associated labor as reqwr
repair or replacement of those pa

Breakdown. Any part damaged by the a Covered Part is
covered under this Contract ified by the standard
versions of the following natio ognized labor guides: Motors,
Mitchell, and All Data - not to exceed

manufacturer’'s suggested retail pri nay be of like kind and quality.
This may include the remanufactured or used parts as
determined by Us.

at the rate of up to $25, ($30 if the
is. selected), for every 8 hours, (or portion

e Towing: In the event of a Breakdown covered by this Contract, We will
pay or reimburse You for receipted towing expenses up to seventy five
dollars ($75.00) per occurrence. No Deductable will apply to this
benefit.
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YOUR OBLIGATIONS

e In order for this Contract to remain in force, the minimum
requirement on oil and filter changes is every 6 months or 5,000
miles, whichever comes first. All other maintenance schedules
must be done in accordance with Your Vehicle manufacturer’s
recommendations. You must keep and make available verifiable
service/purchase receipts (indicating dates, mileage, and a
description of Your Vehicle) which show that this maintenance
has been performed within the time and mileage limits required.
We will not reimburse for repair costs or expenses if You cannot
provide accurate records proving that You have maintained the
failed Covered Part.

e You or Your repair facility are required to obtain O
prior to beginning any repair covered by this Contra

the Registration page.
e You are responsible for authorizi any teardown or diagnosis
time needed to determine ) ¢ has a Covered
Breakdown. If it is subsequ nined that the repair is
will pay for this part of

hundred-dollars ($7,500.00) or the Actual Cash Value of Your Vehicle at
the time of loss, as defined in the current NADA Used Car Guide. If the
“Powertrain Plus Coverage” or “Powertrain Choice” box is checked, the
total aggregate of all claims paid or payable collectively shall be the
lesser of ten thousand dollars ($10,000.00) or the Actual Cash Value of
Your Vehicle at the time of loss, as defined in the current NADA Used

Car Guide.

In return for Your payment for this Contract and subject to its terms, You
will be provided with the protection described herein.
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After You receive any benefits under this Contract, We are entitled to all
Your rights of recovery against any manufacturer, repairer or other party
who may be responsible to You for the costs covered by this Contract or
for any other payment made by Us. If We ask, You agree to help Us
enforce these rights. You also agree to cooperate and help Us in any
other matter concerning this Contract.

This Contract will terminate when You sell Your Vehicle unless
transferred as provided in the Transfer Section or when this Contract is
cancelled as outlined in the Cancellation Section.

IF YOU HAVE A MECHANICAL BREAKDOWN

YOU MUST CALL 1-800-527-1984

(1) Use all reasonable means to protect Your
damage. This may require You to stop Yo
assistance to have the Vehicle towed.

(2) You must contact Us within a reg

facility.

(3) Furnish Us or the repair faé ith such reasonable information

that We may require. This-i eipts for car rental charges,
e receipts (indicating dates,
Vehicle) as required by this

(4) epairs neede hen the Administrator is not available

act to determine if the Breakdown is due to the
art and there are no listed exclusions that apply.
€ repair, (Any repair requiring two (2) hours or less of labor

contact the Administrator on the next normal business day for an
authorization before repairs are performed. (Utah Residents see
special state requirements and disclosures for additional clarifying
language)
Business Hours (Central Time Zone)

Monday through Friday 7AM until 7PM

Saturday 8AM until 2 PM
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COVERED PARTS

The following is a list of Covered Parts based on the Coverage selected on
the Registration page of this Contract. Covered Parts are listed by the
Vehicle system to which they apply.

POWERTRAIN CHOICE COVERAGE

ENGINE: Cylinder block and cylinder heads and all internally
Lubricated Parts; turbocharger; supercharger;
harmonic balancer; timing gear, chain and belt; and
water pump. Seals and gaskets are only Covered

TRANSMISSION: Transmission case and all interp

vacuum modulator.
Covered when required |
replacement of a Covered

TRANSFER CASE: Transfer case and a

Part.
DRIVE AXLE(S): Drive axle

askets are only Covered when required
ection with the replacement of a Covered

yumulator; condenser; condenser fan; condenser
fan motor; compressor; compressor clutch; dryer;
evaporator; and expansion valve.

Cooling fan; cooling fan motor; and fan clutch.

Fuel delivery pump; fuel injection pump; metal fuel
lines; fuel pressure regulator; fuel sending unit; and
fuel gauge.

ELECTRICAL: Alternator/generator; A/C blower motor; starter
motor; starter solenoid; starter drive; horns;
windshield wiper motors; windshield washer pump;
power antenna motor; power window motors;
window regulators; power door lock actuators;
power trunk release; and all manually operated
switches.
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SEALS and GASKETS: Seals and gaskets are covered only as part of
repair or replacement of the above Covered Parts.
Leaking seals and gaskets are not Covered Parts.

EXCLUSIONS - WHAT THIS VEHICLE SERVICE
CONTRACT DOES NOT COVER

All parts not specifically listed under Covered Parts are not covered
under this Contract. Normal maintenance items/repairs such as
engine tune-ups and front end alignments are not covered.
Adjustments/ Alignments to Covered Parts are not covered. In
addition, this Contract provides no benefits or coverage and We
have no obligation under this Contract for:
e A Breakdown caused by lack of customa
manufacturer's specified maintenance.
¢ A Breakdown caused by contamination of or la er fuels,
fluids, coolants or lubricants, including a Breakd caused by
failure to replace seals and gaskets in a tim

not apply for residents of Minnesota)
e A Breakdown caused by or f resulting from
overheating that would have be if You would have
used all reasonable means ect-Your Vehicle from this
damage.
Repair or replacemen not necessary to the
; ed Breakdown, or were not
ed Part.

or involving modifications to Your
performed or recommended by the
residents see Special State

chicles outlined on the Administrator’s guidelines with
are ineligible. This includes, but is not limited to: exotic
: es, grey market vehicles, salvage title vehicles, police,
postal, taxi, and emergency vehicles, rental vehicles, tow
vehicles, vehicles equipped with a snow plow, lifted vehicles,
vehicles equipped with a flat bed, and vehicles greater than 1 ton.
e Vehicles used for business, deliveries, construction, or
commercial hauling (Unless the Commercial Vehicle box has
been marked on the Registration page).
o A Breakdown caused by collision, fire, theft, freezing, vandalism,
riot, explosion, lightning, earthquake, windstorm, hail, water,
flood or acts of the public enemy or any government authority, or
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for any hazard insurable under standard physical damage
insurance policies.

o Loss of use, loss of time, lost profits or savings, inconvenience,
commercial loss, or other incidental or consequential damages or
loss that results from a Breakdown.

¢ Any liability, cost or damages You incur or may incur to any third
parties other than for Administrator approved repair or
replacement of Covered Parts which caused a Mechanical
Breakdown.

¢ Any liability for damage to property, or for injury to or death of
any person arising out of the operation, maintenance or use of
Your Vehicle whether or not related to a Breakdown.

e Any cost covered by a repairer’s or supplier’'s guaran

any means including public recalls or facto
e Any part not covered by, or excluded K

Arizona; For Georgia residents eci tate Requirements /
Disclosures)

This Contract is subject/ : 3
responsibility to notif i e event this Contract has been
transferred to a subse

telephone numbe er
This provision ailable if You are the original Contract
purchaser. d’duties under this Contract may only be

assigned if You se our Vehicle directly to another individual
(exclu'ng@ rade-ins) and We receive Your written
i s'noted above, within 30 days from the date of sale to

vértrain coverage) in order for the powertrain coverage to
remain in effect and in order for the transfer to be considered valid.
Contracts purchased on a payment plan must be paid in full prior to
transfer. Confirmation of the transfer acceptance by Us is required
before coverage for the new owner is effective.
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HOW THIS CONTRACT MAY BE CANCELLED
INCLUDING REFUNDS AND CHARGES

We reserve the right to cancel this Contract and will not pay for a
Mechanical Breakdown if:

o There is a material misrepresentation or fraud at the time of sale of
this Contract.

e Your odometer fails, or for any reason does not record the actual
mileage of Your Vehicle after purchase date and You do not have it
fixed and the mileage certified within thirty (30) days of the failure
date. (This provision does not apply to Utah residents, See Utah
specific cancellation language.)

e Your Vehicle meets any of the conditions
“Exclusions” Section as outlined above.

be entitled to any refunds resulting an s a'on of this
Contract for repossession of Your i oss of Your
Vehicle or failure to make monthly pay ely manner, or

Contract with written notice to Seller or Us. In the event this
Contract is cancelled by e will keep a prorated amount
of the Contract price ba

n the financing of the Vehicle, any refund
holder, on Your behalf, and the refund will

shall_be ntltled to any refund(s) resulting from cancellation of this
Contract for any reason including repossession of Your Vehicle, or
total loss of Your Vehicle. Failure to make monthly payments in a
timely manner may result in cancellation of this Contract and no
refund will be due.

CANCELLATION may be requested by a lienholder in the event of a
repossession. The refund amount will be calculated in accordance with
the provisions stated in this Contract.
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CANCELLATION FEE: The cancellation fee is $50.00. If you are a
resident of Alabama or California, the cancellation fee is $25.00. There
are no cancellation fees for residents of District of Columbia, Georgia,
New Hampshire, and Missouri.

¢ For Arizona residents: This Contract cannot be cancelled or voided
by EFG or it's representatives for the following reasons including, but
not limited to: (i) pre-existing conditions; (ii) prior use or unlawful acts
relating to the product; (iii) misrepresentation by either EFG or and
associated subcontractors; and (iv) ineligibility for the program,
including grey market, high performance and GM diesel autos.

¢ For Alabama residents: If the Vehicle Service Contract ig”cancelled
within ten (10) days of Your purchase of this Contract \(the\initial

the Contract as determined above.

o For California residents: If the Vehicle § icé Contract is
cancelled within sixty (60) days of Your
(the initial period) and no clai ade under the

has been made under this t, the amount of the refund
shall be a pro rata shareof,tt elli
determined above. However; i 1 cancel the Contract during the
initial period, no canci ill be charged.

For Connecticut resi

o For Georgia residents: Cancellation shall be in accordance with
O.C.G.A. 33-24-44. We may only cancel this Contract for fraud or
material misrepresentation or for non-payment. Notice of cancellation
will be 10 days for non-payment and 31 days for other reasons.

¢ For lllinois residents: If You elect to cancel this Contract, the Service
Contract Provider may retain a cancellation fee not to exceed the
lesser of 10% of the Service Contract Price or $50.00.

¢ For Louisiana residents: In calculating any refund, no deduction will
be made for any claims that have been paid under the Contract.
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o For Minnesota residents only: We may only cancel this Contract if
there is material misrepresentation or fraud only if such
misrepresentation or fraud occurs in the submission of a claim.

o For Missouri residents: A ten percent penalty per month shall be
added to a refund that is not paid within thirty days for return of the
Contract to the Provider.

o For Nevada residents: If We cancel this Contract, the cancellation
does not become effective until at least 15 days after the notice of
cancellation is mailed to the Contract Holder. No cancellation fee will
be charged to the Contract Holder if this Contract is cancelled by Us.

e For New York residents: If the Vehicle Service Contract is“cancelled
within ten (10) days of Your purchase of this Contract\(the\initial
period) and no claims have been made under the Contract;-the amount

the Contract as determined above. A ten pe alty. pér month
shall be added to a refund that is not i 3

¢ For North Carolina residents: The canst ancel at any time
after purchase and receive a pro- i ssany claims paid on
the Service Contract and a re inistrative fee, not to
exceed ten percent (10%) of the e’pro-rata refund.

e For Oklahoma residents: Yo itled fo a full refund in the event
you cancel the contract withi thirty (30) days and no claims
have been authorized event the Contract is cancelled by
You after the first th or a claim has been made within the

ned pro-rata premium. We may retain a
ed the lesser of ten percent (10%) of the
um or fifty dollars ($50.00). In the event the
Contract | : Us, return of premium shall be based upon

of'the service contract to the provider.
residents: This Contract may only be cancelled by Us on

of contractual duties, conditions, or warranties. In general, if We cancel
this Contract, We will mail to You written notice of cancellation at least
thirty (30) days before the cancellation date. However, if We cancel
this Contract within the first sixty (60) days after the Contract purchase
date or if We cancel this Contract because You have defaulted in Your
obligation to repay the amount financed by the lienholder, We will mail
to You written notice of cancellation at least ten (10) days before the
cancellation date.
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¢ For Vermont residents: We may only cancel this Contract for fraud or
material misrepresentation affecting the policy or the presentation of a
claim there under, or violation of any of the terms or conditions of the
policy. If the Vehicle Service Contract is cancelled within thirty (30)
days of Your purchase of this Contract (the initial period) and no claims
have been made under the Contract, the amount of the refund shall be
equal to the full amount paid for this Contract. After the initial period, or
if a claim has been made under this Contract, the amount of the refund
shall be a pro-rata share of the selling price of the Contract as
determined above. If We cancel this Contract, We will give You a
written forty-five (45) day notice by certified mail, of cancellatiqn fifteen
(15) day notice for non-payment of premium, along with the<treasen.

The right to void the Service Contract(is not tra able and shall
apply only to the original Service Contract

vof the Service Contract
at Your last known address

E STATE IN WHICH YOU PURCHASED YOUR

CE CONTRACT.

: of California only: IF WE SHALL FAIL TO PAY ANY

NDER THIS CONTRACT WITHIN 60 DAYS AFTER PROOF

HAS BEEN FILEDWITH US, YOU SHALL BE ENTITLED

AKE A DIRECT CLAIMAGAINST THE FOLLOWING
CALIFORNIA APPROVED INSURER: AMERICAN SECURITY
INSURANCE COMPANY, P.O. BOX 50355, ATLANTA, GA 30302. IF
YOU ARE NOT SATISFIED WITH THE INSURANCE COMPANY’S
RESPONSE, YOU MAY CONTACT THE CALIFORNIA
DEPARTMENT OF INSURANCE AT 1-800-927-4357.

e For Connecticut residents: In home service is not provided. If the
Service Contract is less than one year, the coverage will be
automatically extended while the product is being repaired when the
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Service Contract expires. Under Regulations of Connecticut State
Agencies § 42-260-3,We are required to make reasonable efforts with
You to resolve disputes regarding this Agreement. If EFG and You
cannot reach an agreement, You may file a written complaint with the
State of Connecticut Insurance Department, P.O. Box 816, Hartford,
CT 06142-0816, Attn: Consumer Affairs.

¢ For Georgia residents: Exclusions include (1) A Breakdown caused
by or involving modifications to Your Vehicle made by You or with Your
knowledge that are not performed or recommended by the
manufacturer and (2) Any pre-existing condition known to You.

e For Idaho residents: Coverage afforded under this Vehi

guarantees Our obligations to You.
¢ For lowa residents: This Contra
the lowa Insurance Division a
complaints should be mailed ¢
Street, Des Moines, IA 50

es administered by
5. Written inquiries or

ake a direct claim against the
our Motorists Assistance Plan

urance company.
8. (1) If the used motor vehicle has less than
ahty must remain in effect for at least 60 days or

o For Mississippi residents: For claims authorization and approvals
call 1-800-527-1984, during normal business hours. If the
Administrator’s offices are closed, and a covered emergency repair
must be performed, then have the repair facility contact 1-800-527-
1984 and leave a voice mail message on the claims line. After repairs
are complete, forward all appropriate paperwork to Enterprise Financial
Group, Inc. for reimbursement. If any repairs are completed during
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normal business hours, authorization must be given prior to repairs
being performed.

e For Missouri residents: In the event that this Contract is not financed,
any refund issued as a result of cancellation of this Contract should be
sent to You directly. The provider of the Service Contract shall mail a
written notice to the Contract Holder within fifteen days of the date of
termination.

o For Nebraska residents: The obligations of the Obligor to You are
guaranteed under a reimbursement insurance policy issued by
American Bankers Insurance Company. Upon failure of the Obligor to
pay any claim after proof of loss has been filed with the Obtigor, You
shall be entitled to make a direct claim against the follo asurer:
American Bankers Insurance Company of Florida [11
Drive, Miami, FL 33157, (866) 306-6694].

e For New Hampshire residents: Your benefits “and 3 Seller’s

policy with American Bankers Insurance Co ida [11222
Quail Roost Drive, Miami FL 33157 (866

warranty is not issued by the
y" marketing the product. This
such manufacturer or wholesale

ion takes place under the laws of the State of Oregon

the insured's county or any other county in this state

by both parties.

h Carolina residents: In the event covered service is not
provided by the service contract provider within sixty days of proof of
loss by the service contract holder, the contract holder is entitled to
apply directly to the reimbursement insurance company. Should you
have a disputed claim, you may contact the South Carolina
Department of Insurance, Capitol Center, 1201 Main Street, Ste. 1000,
Columbia, South Carolina 29201 or 800-768-3467.

¢ For Texas residents: Unresolved complaints may be directed to the
Texas Department of Licensing and Regulation, P. O. Box 12157,
Austin, TX 78711, 512-463-2906 or 800-803-9202.
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o For Utah residents: Failure to give any notice or file any proof of loss
required by the policy within the time specified in the policy does not
invalidate a claim made by the insured, if the insured shows that it was
not reasonably possible to give the notice or file the proof of loss within
the prescribed time and that notice was given or proof of loss filed as
soon as reasonably possible. Coverage afforded under this Vehicle
Service Contract is not guaranteed by the Property and Casualty
Guarantee Association. Obligations of the Provider under this Service
Contract are guaranteed under a Service Contract reimbursement
insurance policy. Should the Provider fail to pay or provide service on
any claim within 60 days after proof of loss has been filed, the.Contract
Holder is entitled to make a claim directly against th
Company. This service contract or warranty is subje

outside financing source.
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TRANSFER / CANCELLATION APPLICATION

To transfer / cancel this Contract, complete the following and mail a
photocopy of the front of this Contract to: VSC TRANSFER
DEPARTMENT « P.O. BOX 167667  IRVING, TEXAS 75016

Please transfer/cancel the remainder of the Vehicle Service
Contract. | am transferring/canceling this Contract in accordance
with the provisions stated in the Contract. In order to transfer, | am
enclosing with this application a $50.00 check or money r made
payable to EFG. Application must be received within 30 days ‘of the
transfer/cancellation date.

Name of New Owner

Address

City, State, Zip

Date of Transfer/Cancellation

Odometer Mileage at Date of

\IS@I ation

ha intained as required by this
Contract must be suppl ed\by Vehicle Seller to Vehicle Purchaser.
valid when Vehicle Purchaser

receives confirm tte fro nAdministrator.

Signature ogliurch serwrring) Date

C% Wf transferring) Date

Slgnat re of cofitract holder or lienholder (if cancelling) Date Phone

Signature of authorized representative of Dealer (if cancelling) Date Title
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EFG Companies PRIVACY POLICY

The trust of our customers is EFG Companies ("EFG") most valuable asset.
EFG safeguards that trust by keeping nonpublic personal information about
customers in a secure environment and using that information in accordance
with this Privacy Policy.

Below is EFG's privacy pledge to our customers:

Information We May Collect

EFG may collect nonpublic personal information about you from the following

sources:

¢ Information we receive from you (or is provided to us on your behalf) on
applications and other forms, such as your name, address; telephone
number, employer, and income;

. Information about your transactions with the companies 6

providers, such as doctors and hospitals, to dete
health condition. Health information will S
appropriate to determine eligibility for ca S ss claims, to
prevent fraud, and as authorized by ) e rwise permitted or
required by law.

Information We May Disclose and To

as permitted by la
parties to perfor!
handling claims
We also may

EFG festricts access to nonpublic personal information about you to those
employees whom we determine have a legitimate business purpose to
access such information in connection with the provision of products or
services to you. We employ security techniques designed to protect our
customer data. We provide training and communications programs designed
to educate employees about the meaning and requirements of our strict
standards for data security and confidentiality.
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