HelpCard XENTRY Diagnosis Redesign 2018

All diagnosis information can be reached through a simple navigation system.

After selecting a vehicle and entering
diagnosis, XENTRY Diagnosis presents the — XENTRY Diagnosis WDD2050021A123456 €205 £ 651.921 5 Mercedes-Benz
new overview

— 205.002 T: 725018

TRRCI . > Diagnosis ) o £912.0V  Ignition ON . 3
with six integrated tabs: E 9 Overview of existing customer — e
" complaints and repair forecasts B
m ﬁ Overview i
m Overview #1) Customer complaints exist.
‘ :'E " No repair forecasts are available.
1=| Quick test displa = =
E play | uick test overview:
m iy & Initial quick test - 2432.0km - 12.03.2018 10:20:00 F
% Customer Complaints EE 109 Control units - 7 Error codes: F-7 /-0 / |-0
=
e 5 Current quick test - 2432.0km - 12.03.2018 10:31:57 v
-— T@ 109 Control units - 0 Error codes
W — . .
[ Control unit view
Note:
m @, As of Update '05/2018", new functions are available in XENTRY Diagnosis.
= A Information can be found in the XENTRY Diagnosis Redesign HelpCard or under menu item 'Help' in the applicatiorymenu,
mwm ] Vehicle topology '
XENTRY Diagnosis Redesign HelpCard Overview of quick tests carried out:
-Initial quick test
Special functions “Current quick test -
P -Reception quick tests from XENTRY Portal (future)
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HelpCard XENTRY Diagnosis Redesign 2018

The current network topology of the vehicle is displayed dynamically in graphical form.

. 4 Graphical, vehicle-specific topology
= AENTRY Diagnoss WDD2050021A123456 529 @ MercedesBenz ~ 7 display with all recognized buses

205.002 T: 725.018

and
control units

= > Diagnosis £312.0V  Ignition ON

——————— Clearly arranged display in color,
T detailed information can be brought

up

Gateway control units visible directly,
all other control units can be
expanded out interactively
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Control unit diagnosis is accessed

with single click of illustration in tree

N3/9 - Moter electronics 'CDID352' for combustion
engine "OM&51' (CDI)
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T I | L oyt Faults from quick test are displayed
@, B o | | - : . ; —— | dlrecgly on CU symbol as superscript
. " Faub codes from curtart auick st (7) numbers
| asos | asos | wizae | wizas | acors [ e
. M33s air fow sansor 1 has & meffuncion. The foowng fest
- procedure must aways be perdormed in s entirely.
i MO poioise coRRenT All control unit details can be

radeieavas s ey 9 displayed at a click

PO101FF CURRENT
Mass aiv fow sansor 1 has & matfunction. The following fest
procedure must aWays be parformed in s entiraty:
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HelpCard XENTRY Diagnosis Redesign 2018

Symptom-based customer complaints form the basis for diagnosis scopes that are tailored accordingly.

Overall vehicle Body/Cab Cooling output too high . . .
Power generation Door/Flap e After defining a customer complaint or transfer
Power transmission Bumper i fauxili iti o . .
2 . P Stationary heater/auxiliary heater Tempiratu{e control not sensitive from XENTRY Portal, the avallable dlagHOSIS
Chassis/suspension Glazing Pre-entry climate control eRnoy&q it s
esidual engine heat utilization : H H
| — Safety system frorenisuk b functions of relevant control units are displayed.
Communication/information Interior equipment Windows fogged
Seat Engine cuts off when air conditioning|
Roof system is switched on
Sanitary facilities/Kitchen Odlor = Topology
Alr conditioning :°'se l oo Network topology of all control units related
: r conditioning display error .
Speclal-purpose vehicles == bum,,l, . g display to complalnt
Insufficient cooling output Control units involved

List of all control units related to complaint

ontrol units involve ersion rror codes / wmsl osts S ware | Customer complaints :'"'""""""""'llllll lllllllllllll: H
T — W EET Control uni lved | V. E des / E (1 Test Softw Cust plaint H E Vers|on
@I NI NI NI NI NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN EEEEEEEEEEEW :Version SpECiﬁcationSOftheseCOﬂtrOl units

Function: Body >> Alr conditioning >> Air conditioning mwo E Error codes / Events

Customer complaint: - ' H List of all existing fault q tsi

The air conditioning does not cool enough - E Ist or a e'XIS Ing aultco a!’] events in

—t = control units related to ¢ laint
i :
I e T T  Tests
Comiment: | ) TN ) E .
: All tests for complaint
B (e e — 3 Software
' : Software r dies for complaint through
mm d : ] comp g
L~ 1 : control uniigfogramming
Ll The network topology is reduced to : Customer complaints
Probl for which there i di . [ cuees Jp—a ‘ the control units relating to the e P .
roblems for which there is no diagnosis *m customer complaints. All of the : Display of complaints recorded included free
information available in XENTRY Diagnosis, trol obti P ’ bl . : text entered
. . - control options are available as in :

cannot be selected in the list of problems t PR

. " C - the global view.
using the "Continue" button. s e |
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HelpCard XENTRY Diagnosis Redesign 2018

Tests and control unit programming are offered based on the customer complaints.
The accuracy of repair forecasting is improved significantly due to reference to the complaint.

Version
information

{n

liil} 2!

Easily access all of the version

information of the control units e coumn modie sci)

affected by customer
complaints.

= XENTRY Diagnosis WDD2130451A000584 521, & e @ Mercedes-Benz
= Diagnosis > Air conditioning > Air conditioning £312.0V  Ignition ON t @
Topology | Control units invol codos | Events| Tests | Software | Customer complaints
» | MB object number for hardware 213 901 95 00 -
N10/8 - Rear signal acquisition and actuation MB object number for software 213 902 41 03
module (Rear SANv) Diagnosis identifier 000042
N70 - Control unit 'Overhead control panel' %
(ocP) Hardware version 13/18 000
N22/1 - Air conditioning (AAC) Software version 13/38 000
N30/4 - Electronic stability program (ESP®) Boot software version 00/00 000
N2/10 - Supplemental restraint system (SRS) Hardware supplier Kostal
N127 - Control unit 'Powertrain’ (PTCU) Software supplier Kostal
N10/6 - Front signal acquisition and actuation Control unit variant KG213_KG213_0042
oduls (Driver-side SAM) Manufacturer-specific serial number 00 00 00 00 00 00 00 00 00 00 00 00 00

[Ambiance light (AML)

Motor electronics "MED177V6LA' for
Btion engine 'M276 Turbocharger' (ME)

L sl =

= KENTRY Diagnosis WDD2130451A000584  £21, & 2o @ Mercedes-Benz

213045

= Diagnosis > Air conditioning > Air conditioning 3120V Ignition ON 4 @ y p

i @_ e based tests

Topology | Control units involved

Mé - Alr condlilonlng
No further selection

The diagnosis tests that apply

be brought up directly.

=)
to the customer complaints can
=

) continae

Error codes/
Events

]

=)

=)

= Diagnosis > Air conditioning > Air cond| E312.0V  Ignition ON

Gﬁ & N22/1 - Air conditioning (AAC)

@ Mercedes-Benz

You can view all fault codes /
Events of the control units,
which can be assigned to the
customer complaints.

+ B10F787 The actuator motor for air flap “Left defroster outlet” has a malfunction. The message is missing. CURRENT F
+ B1OFBO7 The actuator motor for air flap "Right defroster outlet* has a maifunction. There is a mechanical fault. CURRENT F
+ B10FB49 The actuator motor for alr flap "Right defroster outlet” has a malfunction. There is an internal electrical fault. CURRENT F
+ B10FB51 The actuator motor for air flap "Right defroster outlet” has a The Is not CURRENT F
+ B10FB87 The actuator motor for air flap "Right defroster outlet” has a malfunction. The message is missing. CURRENT F
FFO7 The actuator motor for air flap "Left center vent” has a malfunction. There is a mechanical fault. CURRENT F
IFF49 The actuator motor for air flap "Left center vent" has a malfunction. There is an internal electrical fault. CURRENT F
Upeste Cleat st memary | ¢ | ) contoe

— XENTRY Diagnosis y 3) X Be) . 7
b st g WDD2130451A000584  £21%) < M€ it Sym ptom_
= Diagnosis > Telematics service > Accident and breakdown managemem £312.0V  Ignition ON b @

S | - [ =" based flashing

New control unit software has been determined for this vehicle. This control unit software improves the following complaints. Please select the control unit to be
programmed.

The ing sympf can be ied by pi ing control unit "N112/9 - Control unit for telematics services (HERMES)":
* Telematics service > Accident and breakdown management > Driver cannot be heard

* Telematics service > Accident and breakdown management > Other party cannot be heard

-

Programning of control unit "N11219 - Gonirol unlfor telematis servces (HERMES) Software updates which are
likely to rectify the customer
complaint can be carried out
(separate flash authorization

required).
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