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Practical hints

What to do if …

Display message Possible cause/consequence Possible solution

P Gear Selector Lever

In P Position

You have tried to start the engine 

with the KEYLESS-GO* start/stop 

button with the gear selector lever 

not in position P.

E Place the gear selector lever in position P.

You have tried to turn off the engine 

with the KEYLESS-GO* start/stop 

button with the gear selector lever 

not in position P.

P/N Please Shift To

N or P

You have tried to start the engine 

with the KEYLESS-GO* start/stop 

button while the gear selector lever 

was in position R or D.

E Place the gear selector lever in position P 

or N. Make sure the brake pedal is depressed. 

PRE-SAFE Inoperative

See Operator’s Manual

PRE-SAFE® itself has failed. All other 

occupant safety systems, such as 

the air bags, are still available.

E Contact an authorized Mercedes-Benz Center 

as soon as possible.

If ESP® and PRE-SAFE® malfunction 

messages are displayed simulta-

neously, PRE-SAFE® has been deac-

tivated as a result of these 

malfunctions. All other occupant 

safety systems, such as the air bags, 

are still available.


