TINVUILET

PUUNLIVAID £

SKVER

[19:00 18MAR10

130622

Service Department
Hours .

Monday - Wednesday - Friday
7:00 a.m. to 7:00 p.m.

Tuesday - Thursday
7:30 a.m. to 7:00 p.m.

Saturday
&8:00 a.m. to 4:30 p.m.

Thank You!

We Appreciate

Your Business.
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Bk CUST STATES when driving realgg%

LINE OPCODE TECH TYPE HOURS LIST NET
++ AND CONN. AT DCM. NO CHAFFING AND ALL, CONN. TIGHT. CHECK ALIL CONN.
JAND TRIAL FIT REAR SAM. PASS DORR LOCK STILL INTERMITTANT. REISTALL

, THE CAN GATEWAY ON THIS VEHICLE AND MAY BE CORUPTING STGNAL. REMOVE
, CENTER CONSOLE, RADIO, UPC AND ~REMOVE CLUSTER AND REMOVE AND
,REPLACE EIS. VERSION CODE AND,;
FUNCTION TEST SEVERAL TIMES , &

****************% *****

RENTAL CAR FOR DAY OF SERVI $80

L RENTAL CAR FOR DAY OF ,§ RVICE
1202TPALT 0.00 /g
PARTS ; 0.00 LABOR: 5
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D REMOVE DENT DRIVERS DOOR %
S10 CUSTOMER STATES RE
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VALUE
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”woo TOTAL LINE C:

******%[***************

!~i

202 CPMA™ 0.00 L3 i 0.00
SUBL DENT P0#85068 N 00, 00
PARTS : 0.00 LABOR: Q@ OTHER: $0.00 TOTAL LINE D:
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ike just 1d11n%hu€ tofa:y1
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*******************%M******
jownshift hard enough

“red 1g or stoB gign,it'1l1l
I was hit from the rear.
CAUSE: JERKS
541011 SHORT TEST, OPE%FORM

1202 WPM3
2 220-994-03-40 SNAP RING
2 001-994-18-40 SNAP RING
220-993-02-26-28 DISC SPRING

2 02
1 221-270-16-28 DISC SUPPORT

. ,REAR SAM AND TRAIL FIT PASS DCM. LOCK STILL INTERMITTANT. ALSO NOTED
, »THAT SUMMER CONVIENCE FETURE INOP AT TIMES. SUSPECT FAULTY EIS. EIS IS

TOTAL

AT
,REAR SAM AS THIS IS WHERE THE SIGNAL COMES FROM. ALL CONNS OK. REMOVE

\EW EIS. OK NOW. CLEAR CODES AND

*{ Any waranties on the parts and accessories scki hemby are made by :he ma lcturer Tha i h di ds and
all

EXCLUSION OF WARRANTIES LABOR AMOUNT |

e85 that dealer makes no

warranties of any kibd, sxpress or implied, and &bl or fitness for a particutar purpose, with regard to

-} The Slate uf Mmuhusms requires that all hazanious wnst tﬂn Solvems Mll Freaze -ate.) mus: ke di
] dhny eharuos for dlspom of hazardous waste Mlems nur eonrormmg tq state hw in addmon 1o our concem for lha pneservqmon of the emlmnment

"] ALL pARTS I ALLED ABE NEW
Jumees

of
the parts andfor aocesaones'burchased and that in no event shall dealer be hahle tor incidental orcmsequentlal damages of commerciat ldsses’ arising out of such
pLchese, The undersigned purchaser futher-agrees that the warranties excluded by dealer, include, but are not limited to any warranties that such parts and/or
re of quality or that they will enable any vehicle or any of its systems to perform with reasonabls safety, effu:luncv or comfart.
"LIMITED LABOR WARI

RANTY". £
‘The repair, facility guarantess the labor used in perrorming the repairs ligted: ;n this repair order for a period of 90 da\‘s or 4,000 rmlés {whichever comes first) s SUBLET AMOUNT,

1 misC. CHARGES

from the dats such; mpm were completed. If our repair or replacement fails

ISPOSAL DF RAZARDOUS WASTE

nom'lal sarvica within that period, we'll fix it frea of chirqp ¢

ctor in an

of by #
safe ma

PARTS AMOUNT =~

1 GAS, OIL, LUBE

FotaL CHARGES

ADJUSTMENTS

SALES TAX:

PLEASE PAY .
HIS AMOUNT -

Copuright 2000 ADP, e, XC1SI12.255 X1512.250_%

Page

3 of

5 THANK YOU!
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SILVER - MERCEDES-BENZ CLK350 BTJ56J46F18
ELD; FROD. DA ARRLEX PROMISE G AT THE D PER
- 19:00 18MAR10 29MAR10 | 16:42 09MAR10
Serwce Department LINE OPCODE TECH TYPE HOURS : LIST NET . TOTAL
Hours 1 221-270-11-49 DISC SUPPORT ' N/C
, 2 220-272-05-55 SEAL RING | Mg
Monday - Wednesday - Friday %% 882:838:8%: EW : N/C
7:00 a.m. to 7:00 p.m. 11 004-990-53- N/CY
- 2,0883250524212 vk
Tuesday - Thursday 6 004-990-35-1 N/C
7:30 a.m. to 7:00 p.m. i 220-271-03-8 N/C
T § st v
Saturday - -bo- .
O - . 1 016-997-14-4 N/C
Thank You! 1202 WPM3 {(N/C)
271256 OIL LEVEL- AUTO. frTRANS
TEST) CHECKﬁCORRE ﬁ VEH.
TRANSM s
fmmmmemmm——————— 1202 WPM3 0. ﬁi g (N/C)
272029 AUTOMATIC TRANSM §&§*€N (VEH. WIT
27999 A?T me R4.20 “‘ (N/C)
e e T i
We Appreciate WDM3

271047 ADAPTATION PERFORM
1202 wpPM3 1.00
PARTS: : 0.00 LABOR: 0.00 OTHER:

,rs,43149 ROAD TEST AND VERIFIED. PERFORM OIL LEVEL CHECK WITH DAS.

|rs,,FOUND OIL LEVEL LOW. CORRECT TRANS FLUID LEVEL AND ROAD TERST. STILL
rrrHAS HARSH DOWN SHIFT. CHECK FOR NEW SOFTWARE. PERFORM FLASH UPDATE OF

; + r + TRANS CONTROL AND ME CONTROL UNITS. CLEAR ADAPTATIONS AND ROAD TEST.

Your Business.

EXCLUSION OF WAHHANTIES LABOR AMCUNT
Any warranties on the parts and accessories seld hereby dre made hmhe ratyfacturer. The igned purch and agrees that dealer makes n ek
’ * {'warranties of any kind. express or imptied, and disclaims 8ll warrdntles, including warranties of rnerchantabllny or iﬂnm for & particular purpase, with regard t - RS
ome ga’n the parts-and/or acckssories purchased; and that In né avatit shall dealsr ba |Ihbta for incidental or consequential damiages or commaerciltl losses arising cut of sucl PARTS AMOUNT

puechase. Tha underslgnod purchaser futhér agrees that thgbwarrsrm:s excluded by dealer, include, but-are not hmrxgd to any warranties that such parts and/or ﬁ -
E quality or that they will:enable any vehicle or any of is gystermns to perfmm with reasonable aal’ely efficiency, or comfort. GAS, OIL, LUBE
facil ntees the labor used rf he LIHI!;;I')B{‘.’ABOI;WMP%ANQ f d of 80 da 4,000 miles (whichi first) $ i
ir facility guarar the labor u: in performing t s on this Tepair order for 8 period o ysor miles (whichever comes firstl }i: c
E ﬂ'om edq'le such yepairs were completed. If our repair (?f rapla'cag:\mt Tails in nowmal semoa wlthm that period, we' Il fsx it ﬂee o‘l charge. n; SUBLET AMOUNT -

OF HAZARDOUS W, %
4 The ’Stsle #f Massachusetts requires that.all hazarduut wﬁst ﬂ)s’gge:ms AmH:menb etc, i must be dlsposed of bv lleunm contrlctor in an enviranmentally ? M|§C CHARG ES
sate ki -
. Am- ehlrgef fel- disposal of hazardous waste ref/lams our gmfnm'litv m sune hw in addrtbon 10 our concem for the pm&urvltlon qf the environment. s TUTAL CHARGES B

F_-_:-—:“'---.-ﬂ-_-----.--‘

mems.lua;uuen ARE NEW

':.ﬁ‘r-_-::.-‘.-----i-h-m--i-‘-‘

3' ADJUSTMENTS
O SALES TAX
PLEASE PAY

THIS AMOUNT g
Page’ 4 of 5 THANK YOU!

Copyright 2000°ADF, Ine.  XCIM2.286 X1812.760_1
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MERCEDES- BENZ CLK350 WDBTJ56J46F188243
ARHCEX PROMMSED POND FMEK

:00 1 8MAR10

|LINE_OPCODE TECH TYPE HOQURS LIST NET TOTAL
+ » » PERFORM READAPTATION OF TRANS SHIFTS WAS OK FOR 40 MILES AND THEN o

, STARTED BANGING AGAIN. CHECK ADAPTATIONS. FOUND 6-5 DOWN SHIFT 2-3

,UPSHIFT AND 2-1 DOWN SHIFT AT MAX FILL TIMES REMOVE TRANS PAN AND

INSPECT FZR METAL. NOAZETAL IN PAN. FOUND BULLETINS. DTB -

Serwce Department
Hours

Monday Wednesday Fnday
7: Oaa_m to 700pm _ S -27.60 j.'AND DTB LI DTB -~ P-B-27.60 92 .. DRAIN AND REMOVE
: ' TRANSMISS ON’,.  DIASSM D INSPECT. FOUND Bl B3 CLIPS HAD POPED OUT
R MOVE AND REPLACE CLIP AND SPR QM B3 ASSM REMOVE AND REPLACE
COMPLETE Bl ASSM WITH K1 REPILZ %E:\EPC NOTES AS BOTH HAVE BEEN

- Tuesday - Thursiday

-.-';--'-.--.-.

e e R W e % Sy W Ry o, W ey
T T O I

"73081n kr700pfﬂ-' .REDESIGN AND WILL NOT WORK C NE PLACE K1 ASSM PER DTB P B
] +27.60/92, ALSO INSPECT AND AX LEARENCES OF K3, K2 AND B3 AND B2.
‘ Saturday "ﬁ%ﬁSSREgﬁﬁgﬁ AND FILL. CLEAR AND FORMMITa-EATION OF ALL SHIFTS. OK
8:00 a.m. to 4:30 p.m. .. |17 ******é**%gl***g E*%%***#****************
¥ )
Thank You! .. EST: 0.00 09MARJ§§ 920 i

§0051ng Mercedes-Benz of
i¥e tru committed to

CUSTOMER REgUESTED A LOAN ﬁDC
1th an experlence that is

- ' g CREATED 201 4
hmmmmemmmmm ... OAM TAKEN BY ROBERT TURCO %

L - : b ]
. T ﬁ&%wﬁ’ unllke any-egler. Please let us know if
' - Y there ig ahytliing we can_do to make your
' '3 . visits here re’enjoyable. We really do
. a > appre01ate our businéss.
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| 1
| 1
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. I - . ’ ; . any warraru;es onkl‘hg parts and accessoges sblz“h:lémw ahr; mmf’é?'iﬁ?%gggfamﬂ%?: ﬁpurchads:;n and algareas that deale;; makﬁ no ; - LABOR AMOUNT 0 -00
C ome A gain!- . e pars slon SCossionEs ACPGSot B TR e Svent ek peniy g waTantes of marchamabliy o finees for 3 aniy L:L’;‘m.,%“uﬂf'suéﬁ PARTS AMOUNT o 0.00
R . [ .« i nurchase Fhe undersigned purchaser futher-ageges that the warranties exclurfed by dealer, mclude but-are not Himited to any warranties that such parts and/or
P . [ ey are of r quality or that they will enahle any vehicle or any csvlts syst:_r‘?s to perform with reasonable safety, efficiency, or comiort, GAS 0"_ LUBE O .00
' . "LIMITED LABOR WAHRAN
e et e wene S et re""a‘.}"&};'&a’:?.?{é‘nl'?ﬁﬂ %“nhhﬁﬁiéfvﬁfﬂ.{ﬁﬁ‘mﬂi"ﬁ:ag'd “&"“éfi Ty L"r!ﬁé"‘""‘“"’” comes s &l SUBLET AMOUNT & 90.00
The State of Massachusetts requiree. that .l s . st scm i Soante ’Aﬁﬁ‘é‘k"%‘i‘ﬁ'“ﬂim o ot J ty I - MISC. CHARGES B s 0.00
;at: 2:IB!:9=5-f°f disposal of l\azanious waste rgﬂect Qon{onmty to state law in addltlon to m.fr aonw ar Th résarv.atlon of the environment. : ] TOTAL CHARGES . [g . R

T . R ADIUSTMENTS
"SALES TAX
“PLEASE PAY

5 THANK YOU!
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