Provider for instructions within five (5) business days, during normal
business hours. On major repairs, (Any repair requiring more than two (2)
hours of labor time to complete),determine the failure and repair costs and
then contact the Administrator or Service Contract Provider on the next
normal business day for an authorization before repairs are performed. (Utah
Residents see special state requirements and disclosures for additional
clarifying language)

Business Hours (Central Time Zone)
Monday through Friday 7AM until 7PM
Saturday 8AM until 2 PM

COVERED PARTS

Repairs on all assemblies and parts are Covered on Your Vehicle with the exception of
the following list of WHAT IS NOT COVERED:

Paint, carpet, bright metal, trim, sheet metal, bumpers, body panels, glass,
physical damage, molding, upholstery, lenses, sealed beams, light bulbs, fuses,
circuit breakers, cellular phones, television/NCR/IDVD players, game centers,
AM/FM radio/cassette/CD players and speakers exceeding three hundred dollar
($300) repair or replacement costs, audio/video equipment, all touch screen and/or
voice activated accessories including related display screens and heads up
displays on windshields, electronic transmitting/receiving devices, navigation
systems (unless Navigation System coverage box has been marked and paid on
the Registration page), voice recognition systems, remote control consoles, radar
detection devices, weather-strips, all exhaust components, the following emission
components: purge valve/solenoids/sensors, vacuum canister, vapor return
canister, vapor return lines/valves, air pumpl/lines/valves, emission vapor sensors,
gas caplffiller neck, catalytic converter, battery, battery cables/harness, spark plug
wires, fan belts, non-metallic hoses, distributor cap and rotor, shock absorbers,
manual/hydraulic clutch assembly, friction clutch disc and pressure plate, weather
strips, trim, outside ornamentation, frame and structural body parts, vinyl and
convertible tops, canvas top, any convertible top assemblies, fabric top, fiberglass
top, hardware or linkages, tires, wheellrims, wheel balances, safety restraint
systems (including air bags), air and water leaks, wind noise, squeaks, rattles, all
maintenance services including alignments, brake pads and shoes, brake rotors
and drums, tune ups, coolants, lubricants.

ADDITIONAL COVERAGE OPTION

FACTORY INSTALLED NAVIGATION SYSTEM - If the Contract Registration Page
indicates that You marked and paid for the Navigation System Coverage, we will cover
all components of Your Factory Installed Navigation system also.
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EXCLUSIONS — WHAT THIS VEHICLE SERVICE
CONTRACT DOES NOT COVER

All parts not specifically listed under Covered Parts are not covered under this
Contract. Normal maintenance items/repairs such as engine tune-ups and front
end alignments are not covered. Adjustments/ Alignments to Covered Parts are
not covered. In addition, this Contract provides no benefits or coverage and We
have no obligation under this Contract for:

¢ A Breakdown caused by lack of customary, proper, or manufacturer's specified
maintenance.

e A Breakdown caused by contamination of or lack of proper fuels, fluids,
coolants or lubricants, including a Breakdown caused by failure to replace seals
and gaskets in a timely manner.

¢ A Breakdown caused by rust or corrosion. (This provision does not apply for
residents of Minnesota)

¢ A Breakdown caused by or for damages resulting from overheating that would
have been prevented if You would have used all reasonable means to protect
Your Vehicle from this damage.

¢ Repair or replacement of any parts not necessary to the completion of the
repairs for a Covered Breakdown, or were not damaged by the failure of a
Covered Part.

¢ A Breakdown caused by towing a trailer, another vehicle or any other object
unless Your Vehicle is equipped for this use as recommended by the
manufacturer.

o A Breakdown caused by or involving modifications to Your Vehicle that are not
performed or recommended by the manufacturer. (Georgia residents see Special
State Requirements)

o A Breakdown caused by off-roading, misuse, abuse, racing or any form of
competition.

o Certain vehicles outlined on the Administrator’s or Service Contract Provider’s
guidelines with the Seller are ineligible. This includes, but is not limited to:
exotic vehicles, grey market vehicles, salvage title vehicles, police, postal, taxi,
and emergency vehicles, rental vehicles, tow vehicles, vehicles equipped with a
snow plow, lifted vehicles, vehicles equipped with a flat bed, and vehicles
greater than 1 ton.

o Vehicles used for business, deliveries, construction, or commercial hauling
(Unless the Commercial Vehicle box has been marked on the Registration page).

¢ A Breakdown caused by collision, fire, theft, freezing, vandalism, riot, explosion,
lightning, earthquake, windstorm, hail, water, flood or acts of the public enemy
or any government authority, or for any hazard insurable under standard
physical damage insurance policies.

* Loss of use, loss of time, lost profits or savings, inconvenience, commercial
loss, or other incidental or consequential damages or loss that results from a
Breakdown.

o Any liability, cost or damages You incur or may incur to any third parties other
than for Administrator or Service Contract Provider approved repair or
replacement of Covered Parts which caused a Mechanical Breakdown.
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e Any liability for damage to property, or for injury to or death of any person
arising out of the operation, maintenance or use of Your Vehicle whether or not
related to a Breakdown.

o Any cost covered by a repairer's or supplier's guarantee, or any cost which
would be covered by a manufacturer’'s warranty, or that the manufacturer has
announced its responsibility through any means including public recalls or
factory service bulletins.

e Any part not covered by, or excluded by the original Vehicle manufacturer’s
warranty, whether or not the manufacturer remains a viable entity.

¢ A Breakdown not occurring in the United States or Canada.

« Any pre-existing condition prior to Contract Purchase Date. (This
does not apply for residents of Arizona; For Georgia residents see Special State
Requirements / Disclosures)

ROADSIDE COVERAGE - If you require Roadside

Assistance You must call 1-866-914-7697
You will be protected by ROADSIDE ASSISTANCE for the full term of this Confract.
Roadside benefits include: Towing, Flat Tire Changes (Using Your inflated spare), Jump
Starts, Vehicle Fluid Delivery, Lockout Service, and Concierge Service (courtesy phone
assistance with up to 3 calls). You are responsible for the costs of Fluids and/or Key
Cutting/Replacement only. All services are available 24 hours a day, 365 days a year and
are provided on a “Sign and Drive” basis. The maximum benefit for any one occurrence is
one hundred dollars ($100). For any Roadside Service You MUST call the below
number. ONLY ROAD SERVICES PROVIDED THROUGH OUR TOLLFREE NUMBER
WILL BE HONORED AND ONLY NON-ACCIDENT RELATED INCIDENTS ARE
COVERED.

For 24-hour Roadside Assistance call 1-866-914-7697 and a service vehicle wil be
dispatched for Your assistance. Please be with Your vehicle when the service provider
arrives as they cannot service an unattended vehicle by law.

CAR RENTAL DISCOUNT PROGRAM: You can enjoy and save with special rates when
renting a vehicle from participating car rental companies. Call the toll-free numbers listed
below next to the rental company of Your choice to make Your reservations. Be sure to
mention the appropriate Discount 1.D. Number when making Your reservations and to
receive discount information. Some discounts cannot be combined with other promotions.
The Discount .D. Number is subject to change. For information on this discount program
please contact 1-866-914-7697.

Company Toll-Free # Discount LD. #
Avis 1-800-331-1212 G728200
Alamo Rent-A-Car 1-800-354-2322 BY93459
Budget Rent-A-Car 1-800-527-0700 2863800
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