
Check 3 Blower/air ducting
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Start with basic check

• Check interior combination filter for contamination and replace if necessary
• Noise check of interior blower fan for unobstructed movement/foreign objects; remove foreign objects if 

necessary
• Visual check of duct between engine compartment and blower (clean if necessary)

Complaint eliminated?

No

Yes

Use DAS to check blower regulator and motor individually

1.Check voltage supply of air recirculation unit (A32) and C-ACC 
pushbutton control module (N22/7)

2.Check blower regulator (A32n1) via actual value
3.Check actuation of blower motor (A32m1)
4.Check signal to air recirculation unit (A32)

Blower running. No air from 
any outlets?

No

The evaporator may be iced up.

Continue with Check 5:

Passenger compartment cooling

Model 163

T-B-83.30/62a

Yes

Complaint eliminated?

No

Check air recirculation flap for correct operation

• opens correctly/closes correctly
• opens/closes in correct direction

Complaint eliminated?

No

Continue with Check 8:

Manual flap test

Function OK?
YesNo

Yes

Yes

Note:
Do not check the flaps in 
AUTO mode, but actuate them 
individually.

Determine and rectify the 
cause.

Complaint eliminated?

Yes

No

Return vehicle to customer

Back to starting point
(e.g. Check I, II, 1 or 2).



Actuators
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Vehicle Heating Ventilation Air Conditioning (HVAC) I

Activated charcoal filter flap adjustment motor (A32m2)/actuator motors (M2/5, M2/6, 
M2/7, M2/8, M2/9, M2/10, M2/11, M2/12, M2/13, M2/15, M2/16, M2/22, M16/30, 
M16/31)

Location: The actuator motors for the fresh air/air 
recirculation flaps (M2/5) and for the blending air 
flaps, left (M2/6) and right (M2/7), are located on 
the front HVAC housing.

With ACC (code 580): The actuator motors for the 
left and right footwell flaps (M2/15), for the left and 
right defroster flaps (M2/16) and for the center air 
outlet flap (M2/22) are located on the front HVAC 
housing.

With 4-zone ACC (code 581): The activated char-
coal filter flap adjustment motor (A32m2) and the 
actuator motors for the defroster flaps, left (M2/8) 
and right (M2/9), for the footwell flaps, left 
(M2/10) and right (M2/11), for the center air outlet 
air flaps, left (M2/12) and right (M2/13), and for 
the rear blending air flaps, left (M16/30) and right 
(M16/31), are located on the front HVAC housing.

Task: By appropriately adjusting the air direction 
and blending air flaps in the HVAC housing, the 
actuator motors regulate the temperature and air 
distribution in the vehicle interior. The fresh air/air 
recirculation flaps actuator motor (M2/5) regulates 
the supply of fresh or recirculated air.

Malfunction: The air emerges from the corre-
sponding air outlet either all the time or never, 
depending on the position of the actuator motor. If 
the fresh air/air recirculation flaps actuator motor 
(M2/5) has malfunctioned, adjustment of the fresh 
and air recirculation flaps is no longer possible. If 
one of the blending air flap actuator motors (M2/6, 
M2/7, M16/30, M16/31) fails, the temperature of 
the air emerging from the HVAC housing can no 
longer be regulated.

P83.40-3373-00

P83.40-3360-00

P83.40-3361-00


