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Outside door handle inoperative after operation

Topic number LI72.00-P-055920

Version 1

Design group 72.00 General

Date 05-01-2013

Validity MODEL 166 up to VIN end no.: A091155
MODEL 204.0 up to VIN end no.: A746680
MODEL 204.0/2/3 up to VIN end no.: F942003
MODEL 204.0 up to VIN end no.: R239870
MODEL 212 up to VIN end no.: A663422

Reason for change

Complaint:
Outside door handle inoperative after operation. Outside door handle does not return to default position.

Cause:
Excessive play between outside door handle and slider in bearing bracket.

Remedy:
The bearing bracket and the outside door handle of the affected door must be replaced.

Note: Some parts may be non-stocking parts for MBUSA, and possibly C66 and not immediately available from DAG.
Please be aware and check availability prior to scheduling customer repairs

Symptoms
Body / Door/Flap / Door / Door handle / Are loose

Parts
Part number ES1 ES2 Designation Quantity Note EPC Other

ma-
ke
part

A 204 760 23 34 Bearing Bracket Left door bearing bracket X
A 204 760 24 34 Bearing Bracket Right door bearing bracket X
A 204 760 01 70 Door handle Left door handle, without code

889
X

A 204 760 02 70 Door Handle Right door handle, without co-
de 889

X

A 204 760 13 70 Door Handle Left door handle, with code
889

X

A 204 760 14 70 Door Handle Right door handle, with code
889

X
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Work units
Op. no. Operation text Time Damage

code
Note

72B01 38
72P01 38
73B01 38
73P01 38

WIS-References
Document number Title Note Allocation
AR72.10-P-4011CW Remove/install front door

lock
Valid for model series 204/
212

Remedy

AR72.12-P-2510CW Remove/install rear door
lock

Valid for model series 204/
212

Remedy

AR72.10-P-2400GZ Remove/install outside door
handle on front door

Valid for model series 166 Remedy

AR72.12-P-2410GZ Remove/install outside door
handle on rear door

Valid for model series 166 Remedy

AR72.10-P-4011GQ Remove/install front door
lock

Valid for model series 166 Remedy

AR72.12-P-2510GQ Remove/install rear door
lock

Valid for model series 166 Remedy


