
Campaign No. 2017030011, March 2017 

TO: ALL MERCEDES-BENZ CENTERS 

SUBJECT: Models 171, 197, 203, 204, 207, and 212 
Model Years 200 - 2013
Replace Driver-Side and (if applicable) Front Passenger Air Bag 

Based on the defect decision of TK Holdings, Inc (“Takata”), in certain driver-side airbags and passenger 
side airbags produced by Takata used in certain Model Year 2007–2013 Mercedes-Benz vehicles, under 
certain circumstances, the driver-side and/or passenger side airbag inflator housing may rupture during 
deployment due to excessive internal pressure. Replacement driver and passenger airbags (Like-for-
Like) are available only for the identified vehicles in this service campaign, currently in dealer inventory 
under the retail hold. An authorized Mercedes-Benz Dealer will replace the driver-side airbag and (if 
applicable) passenger-side airbag on the affected vehicles. 

Prior to performing this Service Campaign: 
Please check VMI to determine if the vehicle is involved in the Campaign and if it has been
previously repaired.
Please review the entire Service Campaign bulletin and follow the repair procedure exactly as
described.

Approximately 540 vehicles are involved. 
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This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data 
Control, and MBUSA-SLP S424HH001, Control of Quality Records. 


