
Campaign No. 2016090006, January 2016

TO: ALL MERCEDES-BENZ CENTERS 

SUBJECT: Model 204
Model Years 2008 and 2009  
Replace Driver-Side and Front Passenger Air Bag 

Based on the defect decision of TK Holdings, Inc (“Takata”), in certain driver-side airbags and passenger 
side airbags produced by Takata used in certain Model Year 2008–2009 Mercedes-Benz vehicles, under 
certain circumstances, the driver-side or passenger side airbag inflator housing may rupture during 
deployment due to excessive internal pressure. Replacement driver and passenger airbags (Like-for-
Like) are available only for the MY08-09 C-Class (W204) cars flagged in VMI currently in dealer 
inventory under the retail hold. An authorized Mercedes-Benz Dealer will replace the driver-side airbag 
and passenger-side airbag on the affected vehicles. 

Prior to performing this Service Campaign: 
Please check VMI to determine if the vehicle is involved in the Campaign and if it has been
previously repaired.
Please review the entire Service Campaign bulletin and follow the repair procedure exactly as
described.

Approximately 654 vehicles are involved.
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