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2014 Mercedes Benz E 350 4MATIC Sedan (212.088) V6-3.5L (276.952)

Vehicle > Engine, Cooling and Exhaust > Engine > Timing Components > Timing Chain Tensioner >

Technical Service Bulletins

ENGINE- RATTLING NOISE AFTER STARTING FOR SEVERAL SECONDS

Rattling noise after engine start for several seconds

Topic number LI05.10-P-062031 Version 1 Design group 05.10 Timing chain drive, toothed belt drive Date 08-

12-2015 Validity Engine 157: Up to engine 1579xx 60 022333 Engine 2768: Up to engine 2768xx 30001280

Engine 2769: Up to engine 2769xx 30 406602 Engine 278: Up to engine 2789xx 30103674 Dealer MUST involve

PTSS before performing this LI for engine # 's outside of the identified ranges above Reason for change

Complaint:

Engine rattling after engine start for several seconds.

Cause:

The secondary chain tensioners produce a rattling noise until the engine oil pressure has built up. No

consequential damage is to be expected.

Remedy:

Replacement of secondary chain tensioners on left and right and installation of a check valve in the oil supply

bore of each secondary chain tensioner in the cylinder head on left and right.

Order the chain tensioners from the parts service according to the engine number as per EPC.

Order the check valves from the parts service after checking the diameter of the oil supply bore.

Engine 157:

Up to engine 1579xx 60022333, install chain tensioners and check valves.

From engine 1579xx 60022334 to engine 1579xx 60 047752, install chain tensioners only.

Engine 2768:

Up to engine 2768xx 30000790, install chain tensioners and check valves.

From engine 2768xx 30000791 to engine 2768xx 30 001281, install check valves only.

Engine 2769:

Up to engine 2769xx 30365996, install chain tensioners and check valves.

From engine 2769xx 30365997 to engine 2769xx 30 406603, install check valves only.

Engine 278:

Up to engine 2789xx 30103675, install chain tensioners and check valves.

From engine 2789xx 30 103676 to engine 2789xx 30 191843, install chain tensioners only.

If the noise problem is not rectified after installing the new chain tensioners and check valves, or if the engine
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number of the affected engine is higher than the corresponding engine listed under Validity, report the

complaint via the PTSS system with the current quick test results.
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Attachments
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Parts

Operation numbers/damage codes


