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1. Wallbox

Activation and
Pairing




Activate the Wallbox in the EVBox Install app

9:36 ' U . N e Y T

T

Select the charging station ‘ Start pairing ¢ Pairing settings

EVBox Install

@ - - Your mobile devics wses Wi-Fi b Enber the station details from the configuration sticke
( - oonnect with the station thot spot
sy = " ' Ststisn i
S | hek oy perwaritn th
o i stat

..... . Statisn Wi-Fi password

VBox Livo, Mertedes Senz ™ a e configuration sticker, The
t o= slicker is eilher on the insser cover of
thve charging station or in the User
manual
We update our aop regularly 10 provide you with a Stathan key
better experience
shle Wi-Fi cn your devic

This varsion inchudes several performance

oR
Preview M\
1
Easier than ever to \ ) -
install and configure \,HJ EJ
Cy Elvi, EVBox Businessiine Gen 4, EVBox lgon
and other

View all medels

Open EVBox Conmect  [7) 88 Scan R code
———

1. Download the EVBox Install app 2. Open the EVBox Install 3. Scan the QR code that came 4. If these fields do not populate
from the App Store/ Google Play app and start pairing. attached to the interior cover of automatically, manually enter
Store. the wallbox. The installer may

_ them using the information on the
have placed the sticker on the QR code sticker. Press ‘Pair.’

Mercedes-Benz back of the operator’s manual. 4



814 willl LTE -
B84 Wl T -

B1a4 sl LT -

EVB-500-027-791

|:> “EVBox Install” would like to
find and connect to devices

on your local netwaork
A This app will be able o discover and
Please wait connect to devices on the networks

're connecting to the charging station. This may We'n ek may
take a moment or two,
. - © # Connected to the Internet NOteI If customer

needs to change

- @ Internet connection > the|r home Wl'Fl
J |:> T E—— 4_|_ password, they will

need to make an

%, Doy e update in the EVBox
Install app or follow

7. Dynamic load balancing OFF > a o .
the instructions in

" the operator's
manual.

O = >

[& Softwa >

5. Allow the EVBox install app to connect to the box. We recommend
standing near the wallbox for this step. Select ‘Allow’ when prompted to © ' Factoryreset >
connect to other network devices.

The wallbox is now activated. 6. Make sure the wallbox is configured
properly to the customer’s home Wifi.
Consult with the installing electrician

for the correct charge current.

Mercedes-Benz 5
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Pair the Wallbox to Mmc

Note: The customer must be using Mercedes me connect version 3.38.0 or newer. Software version
can be found in the bottom left corner of the main menu, under the ‘Settings’ icon.

—

N Mercedes-Benz Wallbox < Add wallbox 7 < Add wallbox
)
4 Scan your wallbox QR code or enter it manually to —
connect your Mercedes-Benz Wallbox. B‘rlén's Wallbox
You can find your QR ( de on th t
P - S
EQE 500 4MATIC SUV 0.5 $/kWt (i ]
9 D wh
= 1/1 § 75% @ Locked . ne
EVB-500-027-820 o
it Other Apps
¥ code®
4126516883 o

Mercedes-Benz Wallbox

Introducing the new Mercedes-Benz Wallbox for

# My Transactions

§ Legal your home — perfect for your electric vehicle.
8 Charge safely, but also faster and more
conveniently than on a household power outlet,
74 Help Control and monitor the charging process of your

Mercedes-Benz Wallbox and take advantage of
valuable features via the Mercedes me App.

< @ Mercedes-Benz Wallbox >

i MBUX Beta Program

Whether in the garage, in front of the house or in
your parking space — with the networked
Mercedes-Benz Wallbox models, you have an
option for several suitable locations at home.

Find more information regarding the installation
and safe use of the Mercedes-Benz Wallbox in the
Owner's Manual,

Add Wallbox
Enter the code number manually > Connect wallbox
— —

X Settings

2. Scan the QR code that came 3. Name the wallbox and enter the
1. Open the Mercedes me connect app and open the Mercedes-Benz ) . -
. : attached to the interior cover of energy rate charged by the utility
Wallbox menu. Select ‘Add Wallbox. . oo
the wallbox. The installer may company. This will be used to
have placed the sticker on the calculate the price of the wallbox’s
back of the operator’s manual. charging sessions.

Mercedes-Benz 6



Finish Pairing

% Mercedes-Benz Wallbox (+)

Connection successful

Your wallbox was successfully connected and Brian’s Wallbox
is restarting. It might take some time until : ) 3
the wallbox is shown as available and ready
to start a charging session.

00:00 » 0 wwh

>
Wallbox settings >
Would you like to add a Mercedes-Benz
Wallbox RFID card for protected charging
sessions now? RFID card management >
Add RFID card Transaction history >
Add later
Vehicle charge status >

o While access protection is deactivated, your
wallbox is not locked and will charge automatically.
To activate access protection, go to your wallbox
settings.

Optional: Pair the RFID card to the The wallbox is now paired
wallbox or do so later. and ready for use.

Mercedes-Benz 7



2. Access
Protection




Activate Access Protection

P - P ——— P

X Mercedes-Benz Wallbox (+) < Wallbox settings & Access protection Access protection
Y V4 8 A i = i
Brian’s Wallbox # @ Access protection @ Access protection
ID: EVB-500-027-820 Your Wallbox s not locked and will charge instantly Your Wallbox is protected and a charging session can
without any authorization. This option is not synced only be started through the start button in the
with other Wallboxes Mercedes me App, and with your RFID cards. This
S synce or We T
@ Schedule charging N option is not synced with other Wallboxes
Brian’s Wallbox ~ ) ‘ ; ;
D: EVB-500. 8 i @ Access protection Deactivated > > Activate access protection
[ —— /
00:00 0 &P Over-the-air updates > If you activate access protection, your
. h kWh Mercedes-Benz Wallbox will be locked, and
harge duration Energy you will have to enable the charging. It will
L J only be possible to start a charging session
through the start button in the Mercedes me
| —
. App. You can always change your access
< Wallbox settings > > m Delete protection preferences in your wallbox
e — Iy settings.
RFID card management >
Transaction history >
Vehicle charge status >
o While access protection is deactivated, your
wallbox is not locked and will charge automatically.
To activate access protection, go to your wallbox
settings.
—_— —
. . h b d sel 2. Toggle Access protection on and select ‘Activate’ when prompted. Access protection is
1. To activate Access protection, open the Wallbox menu and select s q
. . , , . now activated.
Wallbox settings.” You'll see the current status of Access protection

on this screen. To change the status, select ‘Access protection’.

Mercedes-Benz



Charging with Access Protection

Wallbox status changes from ‘Available’ to ‘Ready’ when
Access Protection prevents any plugged in. Select ‘Start charging’ to start the session.

unwanted users from charging on the . > .
Wallbox. When activated, no vehicle % Mercedes Ben: Welloo ° \ Mercedes Benz Walloo e
will be able to charge unless a session
Is manually activated via the app or by
touching the RFID card to the wallbox.

 Mercedes-Benz Wallbox / | Mercedes-Benz Wallbox
The app will notify customers when Ba002740 £vB 00
their vehicle is plugged into the - h - “h _—
Wallbox and will prompt them to start S B ‘ 4
a session. Wallox setings > |:> Wallbox setings >

Note: For vehicles that are not paired

Transaction history > Transaction history >
’ il
to the CUStomer S aCCOU nt’ they WI Vehicle charge status > Vehicle charge status >
not receive a notification.
@ Service explanation @ Service explanation
5% Connect your vehicle and your Wallbox by means of a
charging cable in order to start the charging process after
authorization. < Start charging >

Mercedes-Benz 10



Deactivate Access Protection

—

< Access protection I

< Wallbox settings < Access protection
" . 4 - N ) (
Mercedes-Benz @ Access protection () @ Access protection >
Wallbox

A Your Wallbox is not locked and will charge instantly
Your Wallbox is protected and a charging session can . 5 y

Price/Energy: 0.16 $/kWh
ID: EVB-500-027-806

only be started through the start button in the without any authorization. This option is not synced
’ with other Wallboxe:
Mercedes me App, and with your RFID cards. This VI ORISR TN DOReR

option is not synced with other Wallboxes

@ Schedule charging >

| T —

< E Access Protection Activated > > . .

— I Deactivate access protection

é;) Over-the-air updates >
If you deactivate access protection, charging

~ on your Mercedes-Benz Wallbox will start
L Restart right away without further enablement in the

app. Your wallbox will no longer be locked.

ml Delete

To deactivate Access protection, open the wallbox settings menu and select ‘Access Protection.” On the following screen, toggle Access protection is
Access Protection off. Select ‘Deactivate’ when prompted. now deactivated.

Mercedes-Benz 11



3. Wallbox RFID
Card




Where to locate the RFID

-1
Mercedes-Benz
Wallbox

Mercedes-Benz

You will find the RFID card in the pocket of the Mercedes-Benz Wallbox Pamphlet.
Note the QR code on the back of the RFID card used for card activation.

Quick Guide

3 -

13



Add an RFID Card

X Mercedes-Benz Wallbox (+]) < RFID card management

Add your Wallbox RFID card

The Mercedes-Benz Wallbox RFID card is used for

Brian’s Wallbox authorization purposes when charging on your Wallbox. It is
based on RFID technology with unique codes, which are

L ' linked to your Mercedes me account.

‘O:0"  Simply scan the QR code on the back of your
00:00 ¢ 0 wwn OV, Mercedes-Benz Walloox RFID card.
I
Enable Access Protection under Wallbox
o settings.
Wallbox settings > :> = Plug your cable, scan your card on your
7% Wallbox and start charging!

RFID card management />.
Transaction history >
Vehicle charge status >

€ While access protection is deactivated, your

wallbox is not locked and will charge automatically. / \

To activate access protection, go to your wallbox
settings. Add Wallbox RFID card

1. To add an RFID card, open the RFID card management from
the Wallbox menu and select ‘Add Wallbox RFID card.’

Mercedes-Benz

Add a card

Scan the QR code of your RFID card

“Mercedes me" Would Like to
Access the Camera
Please allow Mercedes me camera
access to enable profile picture
changes, identity verification,
Augmented Reality navigation and scan
for vehicle assignment. You can review
the access rights at any time on your
smartphone under Settings > Privacy >
Camera > Mercedes me App.

Don't Allow

Enter data manually

2. Allow the Mercedes me connect app
to scan the QR code on the RFID card.
Otherwise, enter the information from

the RFID card manually.

_

Add a card

1 WL-EVE-OCO0 00X
2 XOCONCRICONK

€  Make sure you type in the fields exactly what is
displayed in the card, including the "-" symbals.

>

Wallbox RFID

Add card

© Service explanatior

3. Give your RFID card a name and

finish by selecting ‘Add card.’

The RFID card is now added.

14




Delete an RFID Card

4 RFID card management

To secure your wallbox usage, please go to your wallbox
settings and activate 'Access Protection' for the respective

Wallbox. These cards will apply to all your Wallboxes.

Within RFID card management, select
‘Delete card’ on the RFID card you wish
to delete. Then confirm ‘Delete card’
when prompted.

Wallbox RFID

Contract ID: NL-EVB-C00827777-M
RFID: 046D2842B77385

Delete RFID card

Are you sure you want to delete the RFID card? You
will not be able to start charging with this card
anymore.

Mercedes-Benz 15



4. Transaction
History




Transaction History

X Mercedes-Benz Wallbox (+)
Brian’s Wallbox
00:00 » 0 xwn
\.

Wallbox settings >
RFID card management >
/ \
Transaction history >
\ /
Vehicle charge status >

o While access protection is deactivated, your
wallbox is not locked and will charge automatically.
To activate access protection, go to your wallbox
settings.

X Charging overview S
2023
September October November
ety
# 230.2kWh () 38h47m
I i)
Public charging $4.21
147.4 kWh
A P o
Mercedes-Benz Wallbox $13.24
82.8 kWh

MONDAY, OCTOBER 30, 2023

12.5 kWh
3:08PM - 8:33 AM (started
$2.00

Mercedes-Benz

m Mercedes-Benz Wallbox

ion: 10/29/2023)

In this section, customers can view
their public and private charging
history. Public and Mercedes-Benz
Wallbox sessions are summarized at
the top of the screen, showing the
kWh and cost.

Note: The wallbox cost is calculated
based on the energy rate entered by
the customer when the wallbox was
paired to the app.

Note: Only vehicles paired with the
customer’s Mercedes me connect app
will contribute to the transaction
history. Other vehicles’ sessions will
not be displayed, and the cost will not
be included.

17



5. Over-the-Air
Update tor
Wallbox




Enable Over-the-Air Updates for Wallbox

| 4 ) | r ) |
< Wallbox settings < Over-the-air wallbox updates
From the Wallbox settings menu, select
Mercedes-Benz < ; . ,
g Wallbox Over-the-air updates.
e ey 0T S/ é{) On the following screen, you can see the
current software version and if an
@ sl g ’ update is available.
a Access Protection Activated > Software update available for your wallbox _|_ . .
he update will be installed automatically if you enabled oggle the SWItCh at the bottom rlght
T p I I y if y b
( Q)/Over-l;updates \> ) the automatic update function. f h b l ‘t t.
~ B o corner ot the screen to enable automatic
O resan |:> updates.
M oelete Current version .

Initial Release

We recommend activating automatic
updates, so customers receive the latest
releases with security and improvements
and new features.

Automatic updates ( (i ) >
—————

Mercedes-Benz 19



0. LED Status
Descriptions




LED Status Descriptions

LED Indicator Color State Description
——————————— > White | Charging station is starting, or software is updating.
L%k White | Charging station is waiting for configuration using the Install App.
White | Charging station is paired with the Install App.
@y | Green  |ldle. Charging station is ready to charge.
LA A Green | Authentication required. Swipe your card or use the app.
—-<-c-s==nEm | Green |Waiting for authentication to be verified.
Green Ez;nect the vehicle to the station. Make sure that the plug is pushed in all the
S a Blue | Thevehide is charging.
S S e e | Blue | Thevehicle is charging slowly because of load balancing.
[ I I T ] Blue | Charging is paused by the vehicle. Check the vehicle for more information.
P Blue ;:S;ﬁi;a?czﬁﬁse‘j because there is insufficient power. Charging will resume
~»—+»—»—— Orange The vehicle is charging slowly because of a high station temperature.
[ ) Orange | Charging paused. Charging will resume automatically.
a8 Orange |Charging paused. Station cooling down. Charging will resume automatically.

Mercedes-Benz
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LED Status Descriptions

LED Indicator Color State Description

. . . Disconnect the vehicle. If the red LED goes
- Red | Charging session has failed. off, connect the vehicle and try again.

Authentication failed. If this state
remains after 5 seconds, the

a8 Red | charger cannot communicate
with the Charging Management
Platform.

Check the charging station Internet
connection.

Disconneact then reconnect the vehicle and
try again. If the charging session fails again,

- Red | Charging session has failed. check the charging information shown in

the vehicle.
The charging station is Wait until the station is available again. This
rebooting. can take several minutes.

If the charging station does not

L1 1 1 Red | reboot, switch off power to the
station at the power supply. Wait
5 seconds, then switch on power
again.

Wait until the station has rebooted. This
can take several minutes.

Mercedes-Benz 22



7. Wallbox
Deletion




Delete a Wallbox

4 ) |
L4 Wallbox settings
Brian's Wallbox s
ID: EVB-500027-820 To delete a wallbox, enter the wallbox
settings menu and select ‘Delete.” When
@ Schedue charging ’ prompted, confirm ‘Delete Wallbox.’
a Access protection Deactivated > DEIEte Wallbox
Q - 5 If you delete your wallbox, please note that

the access protection function will be

disabled and anyone will be able to access
your wallbox once it is deleted.
All data will be completely deleted, and you
m Delete will no longer be able to access your wallbox
settings unless you reconnect the wallbox to
a Mercedes me account.
Cancel Delete Wallbox
~

Mercedes-Benz 24
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