Mercedes-Benz European Delivery

Workbook for Dealers - 2014

This workbook is a guide and subject to change without advance notice.
For complete information please always check with MBUSA European Delivery Department. Please consult the Dealer Ordering Guide and Netstar.
For confidential and internal use only.
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How to contact us

European Delivery Department:

Anne Doris Korallus

The fastest way to reach AnneDoris is via email

Email: annedoris.korallus@mbusa.com

Toll free number: 1-800-243-3876

Direct phone: 201-573-4764

Hours of Operation: Monday — Friday, 9:00 am —5 pm EST

MBUSA Travel Department:

Travel # - 800-243-3876 x2.

For AirFare please call 800-495-6262 ex 2

Please contact: Lori Fichter (lori.fichter@mbusa.com) or EuroDelTravel@mbusa.com

The travel department hours are 9:00am until 5:00pm Monday through Friday.

Please only phone Travel after you have placed the European Delivery order and have an order number.

The 2 - 1 Program with Lufthansa has expired on December 31, 2012. As of January 1, 2013, the program with
Lufthansa will offer tickets at a discounted rate based on the published fares. For more specific information you can call
our travel agents directly at 800-495-6262. We will be more than happy to assist your European Delivery customer.

Please do not make any travel reservations until you have a confirmation of order from MBUSA.
Acceptance of an order by MBUSA shall be made in the form of a Confirmation of Order in writing.
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European Delivery Program over view

Our Program allows you to enjoy driving your new Mercedes-Benz while vacationing in Europe, while saving 7% off the total
vehicle MSRP on many models at the same time.

Mercedes-Benz USA, LLC offers an all-inclusive program:

J One night accommodation in one of our luxurious hotels in Stuttgart

J Breakfast or lunch at the Delivery Center

o Two taxi coupons for ride from airport or main railroad station to the Delivery Center or hotel
o 15 days European Road Insurance

J Full tank of fuel

J Conveyance from eleven European Drop-off Points to port of shipment
J Ocean Freight to U.S. Port

o Marine Insurance

o Vehicle Preparation Center Processing

o Transportation to the selling/delivering dealer

o Destination charge is waived

Optional Black Forest Alps Rally Package, and Alps Castle Route Package



Our customer will receive an email from MBUSA European Delivery
Department when the order is entered by the dealership in NETSTAR (and
dealership will be copied) Email attachments and providing:

European Delivery Program Process:

Important information sheet
Insurance package

Information on European drop-off locations (Home Shipment)

Public Holidays in Europe

Hotline Phone numbers

Information letter giving details regarding:
Taxi transfer

Delivery hours

Breakfast or lunch at the factory
Subsequent installations

Time limitations of international registration
Change of insurance coverage

Extension of registration and insurance
German Road Tax

Home Shipment

Vouchers: Approximately, two weeks prior to customer delivery date, the
travel department will send the vouchersin a portfolio:

= Yellow certificate for breakfast or lunch at the European Delivery
Center
. Two Blue Certificates for taxi transfers

Confirmation of Order/Payment: Once the dealership has been paid by the
customer, the dealership should provide the customer with the
Confirmation of Order which is printed from Netstar. It is the Invoice for
European Delivery. . The terms and conditions need to be signed by dealership
and customer, and kept in customer folder @ the dealership. Please make
sure you have signature of customer and dealership representative for audit
purposes. Do not send it to MBUSA.

Billing: The process of billing dealers for European Delivery orders has
changed. On the day the customer picks up the car from Germany, the
payment for the order will be drafted less the dealer's commission. This will
allow the dealer to receive the commission payment at the time of delivery
while being drafted for the payment to MBUSA in the same way as all other
wholesales. The net amount will appear on the dealer's bank statement.The
Dealer Commission is 10% of the total vehicle price. (European Road
Insurance, Black Forest Alps Package, Gas Guzzler tax are not subject to
commission.) Dealers are paid 10% commission off the total price of their
order less additional insurance, BFA and gas guzzler add ons. Therefore, for
example, if the bill to the customer was 543,562 but 5354 of that was
additional insurance, their commission would have been paid on 543,208
($43,562 - $354).
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For Travel

Informatlon: |
g f §'~ AL ] A"
The dealership should fill out a Hotel < . W
4 4 Phone: 1%00 203 3876 ex 2
pplication Form on behalf of the customer

then fax to the Travel Department:

(Fax: zorszg 2266)
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Option One we offer one standard night in Stuttgart and two special packages:

Please contact: EuroDelTravel@mbusa.com

@ \ For EDP purposes oaly:
& _/} Mercedes-Benz EUROPEAN DELIVERY Access_ Pomfolio
HOTEL APPLICATION i——
‘ounst Orger Car Delvery
Purchaser Dealership: Salesperson:
Names of Trawvelers:
ANDRESS WHERE T0O RECEIVE TFAVEL DOCURMERTS:
Contsct phona 2 Email address:
[ Smoking [y Non-Smoking [ Kozbed [y Tvm beds

Please choose one of the three options below:

[l STANDARD PACKAGE (NO ADDITIONAL COST)

[J] BLACK FOREST ALPS RALLY PACKAGE (31800)

Ome (1) night in Startgart, Germany (for one or two persons, with breakfast);
Additional nights will be guaranteed to your credit card

Arrival Dieparture Total Nights

Date Nights

Graf Zeppalin Hotsl
Strurtzart

Or

Hotel am Schlossgarten
Srattgart

Ol Alpen Route Package ($750)

Threa (3) nights total (two persons with breakfst). List dates for check in:
Armival Deeparhura Total Nights

Graf Zeppelin Hotsl
Srartg;

Hatel Mueller
Hohsmschwangan

Hotel Villine
Lindau

ATl hatels based an availability, choose ons night at each hotel
Pavment of the packages must be made directly to dealership

Five (5) nighs total {two persons, with breakfast) Hotels marked with an asterisk*
also inchide dinner. You may choose any combination of the hotels listed below
to tofal five nights, marimmm two (1) nights at each botel.  This replaces
Standard Package. (Hotels listed in driving erder / do not need consecutive dates)

Arrival Dieparture Total
Diats Date Hights

Graf Zeppelin Hotel
Snuftgar

Hotel Traube Tonbach *
Baiershronn

Parkhota] Adler*
Black Forest

Hotel Villino

Lindau

Hotel Mueller
Hobenschwanzau
Hosel Goldenar Hirsch
Salzburg

Interalpen Hotel*
Telfs, Austria

Hotel Bayezischer Hof
Mimnich

TOTAL 5
All hotels based on availabilicy, additional mightz will be Zoarantsed to vour credit
card. Payment of the packages must be made directly to dealership

rooms, and'or guests can be accommadated for all packages, for additional expense. Fastivals holiday periods will incur additional cost.
January 15, 2015 hotels have limited availability. Credit card information is for hotel gnarantes purposes, and all incidentals to be paid nupon

check out. Parking for hotels is additional cost, payable to the hotel upon check out.

Credit Card

Please indicats age of children:

Please complete this application and retwn to European Delivery Travel Dept: email EwoDelTravel@mbusa.com or fax (201) 573-2266

Mail: Mercedes-Benz USA I1C; Ewopean Delivery Travel, One Mercedes Drrve, Montvale, NJ 07645
Hotel reservations will be made through the Enropean Dielivery Travel Department. The travel department will send hotel vouchers for each
mght once wnitten confirmation from the hotel and full payment {of package) have been recerved. This voucher must be presented to respective

hotel af fime of check-in.

Any subzequent change: and/or travel cancellations must be submitted in writing to the European Delivery Travel Department:

EurcDelTravel@mb

com

ALL RESERVATIONS MUST COINCIDE WITH CAR DELIVERY DATE. ROOMS ARE SUBJECT TO AVAILABILITY

The above is subject to change without notice. Cancellations of travel and hotels may result in non-refindable fees, depending on
circumstances. It is expressly understood znd azreed that Mescedes-Benz USA and its parent company and affiliates are not responsible for the neglizance or
intentional misconduct of the airlines, hotels, or any third paries providing servicas to you in conjunction with your air travel arangements, accommadation,

meals, etc..
SIGNATUEE OF CR PURCHASER:

DATE:

MBUSAG2S (Rev. 141014)
PART # MC-07-871




[ BLACK FOREST ALPS RALLY PACKAGE (51800)

Five (5} nights total (two persons, with breakfast) Hotels marked with an asterisk®*
alzo nchide dmner. Von may choose any combination of the hatels listed below
to total ve nights, mavimom twe (1) nights af each botel.  This replaces
Standard Package. (Hedels listed in drwving order / do not need cansecumve dates)

Ammival Departare Taial
Diate Date Hights

Graf Zeppelin Hotel
Snurteart

Hotel Traube Toobach *
Baiershronn

Parkhote] Adler*

Alpen REoute Package

(?50}

Black Forest

Hosel Villine

Lindan

Hotal Musllar
Hebenschwangm
Hotel Goldener Hirsch

Hodel Bayenischer Haf
Miinich

TOTAL 5
All bodels based oo availability, additional mzhis will be gnaranteed o vour credit
card. Payment of the packages must be made directly fo dealership

Thres (3) mights total (two persons with breakfast). List dates for check in-

Ammival Cieparhire Total Mights

Graf Zeppelin Hotel
Stattzart

Hat=] Mueller
Haohenschwangan

Haotel Villing
Lindau

All hotels bazad on availability, choese one night at sach hotel
Pavment of the packazss must be made directly to dealerzhip




ALL 2014 MODELS ARE SUBJECT TO AVAILABILITY

We suggest you allow a three-four month lead time to enter orders.

AVAILABLE WITH A 7% DISCOUNT SAVINGS OFF THE TOTAL MSRP

CagoW E3zsoW E3so54 S550V

C3o0Wg E3asoWg E3zsols Ss50Va

CasoW E3zsol

Cagol EgooH CLS550C

CasoC E3asoA CL5550(4 Slss0

CasolCy E3zso BTC Clsso-gM SL&3

B3 Esso0Wg

a3 Esso0l SLKs5 GLK2504MBTC
Esso0A SLKz250 GLK350W2
Ez50 BTC SLK350 GLK350W 3
Ez504MBTC

AVAILAELE WITH A 5% DISCOUNT

CLAz50/CLAz50-4M/ CLAg5-4M

E&3

S

(&

29° oW
- B
‘i\ﬁt

MOT AVAILABLE UNDER EUROPEAN DELIVERY PROGRAM

| M-CLASS

| RCLASS

| G-CLAssS

| GL-CLASS

563, 565 CLG600, CL63 and CLE5, CLS&3 are available at MSRP. Dealer must provide unit from their
Allocation/ market manager approval, Manual diversion is done.




SHORT TERM ORDERS

When you enter your order via NETSTAR order process for short term orders, a list of available units will appear:

European Delivery Order Entry

net | Msirtsin Raquest | Schedde Cort | maveack | As Dot | VISTA | esokto

M Year & Model

- L -
Packages (Prck Ust_
- Your pick up date requires & unit be sel from stock yto
wory Modal fill this order. An exact match of the configurstion you requested is

not available. Howewer, below is a list of cars which are available for
pick up at the Delivery Center to meet the pick up date.
Please note the differences between your order and the modeliconfiguration
of the aveilable units. When you select a unit from the list it will

hting Package

be used to fill your order.
.
2 .
Warning: Configuration changes no longer alllowed.
Year Model Paint  Uph Options l 28,580,820 H14 RO2 A2
Mawen hispaciage andthe P1 x| 2014 E250W 700 274 HOG.PO1.RO2.072076,109.137 218.287, -
Doen 14 EM0W 700 274 HOO.PO1.RO2072076,104.137 218287,
EX0w [ ) m H14 PO 2R 072963 087307
DELFINGEN
Locaion | SINDELFI E3%0W 040 115 H14.PO1.RO202R072.903,810873.07
kUp cu.‘!o 152013 5 E350w 00 " HIS PO RO 072076137 218277 321, = I
= E30W 140 115 903,55U705810873 H14.PO1RO2.07
EX50w 2 ) " P03 H14.P01 RO2 02ZR 072 076,13
Euweo £
Options E350W 199 115 873,903 M14,P01,R02,02R072,070,13
o - [Cash S e - Lier
E250w "m N4 PO ROZ RIS OT2076137 2
350w 7 " PO1.RO2072070.% 137 218287 314 o Passport
£350 8 02,072,076,109,137 218.287 3 B a o
2018 EI50W 199 115 873.903.218.390.55U.810,H14.P01,RO — 5

20448 E3ON N80 s L 1.1 B23 803 Mi4 POULROR (2R 022 076 13 ;l

i’ Cancel | vene




How long can the Automobile
be driven in Europe?

1. The vehicle must be returned to the United States within twelve months from date of delivery.
2. Leased vehicles may stay in Europe for one month only.

3. Insurance and registration is only available through MBUSA (we do not accept other policies)



Sample Itinerary:

Day One

e Arrive in Stuttgart the day
before delivery date

* Do walking Tour of Stuttgart

e Visit Museum (Tues —
Fridays)

Day Two

 Go tothe Delivery Center
first thing in the morning

Factory Tour at 10:30 am or
12:30 pm

* Lunch at Delivery Center
restaurant

e Museum (Tues — Sundays)
* Walking Tour



iy
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Delivery Center Address is:

Daimler AG

Mercedes-Benz Kundencenter Sindelfingen
KasbriinnlestraBe

71063 Sindelfingen

Mercedes-Benz Delivery Center Hours of operation:

Monday - Friday, from 8:00 am to 3:00 pm.

Deliveries on Saturdays, Sundays and German public holidays are not possible.
The latest time a customer should arrive at the Delivery Center is 2:30 pm.
Delivery Center, Sindelfingen....................... Tel: 00-49-7031-90-81085*



Factory Tours: (English speaking)

We now offer two daily tours (Monday through Friday) in English

for customers:

— 10:30 Tour -1 hours and 15 minutes and it visits assembly

of vehicles.

— 12:30 Tour — 2 hours and it visits two areas (robot assembly

and production assembly).

—  Noreservations are necessary. The tours are automatically

available to our customers picking up their vehicles.
—  The minimum age for visitors is 6 years.
—  Therestaurant at Delivery Center is open until 16:00
Note:

We highly recommend that the customer arrives in Stuttgart the
night before delivery. This way the customer can spend the
night at the hotel, wake up refreshed to go to Delivery Center in

early morning, then do the Factory Tour, have a delightful lunch

at the Delivery Center (which is next to the Factory) and then go

on to the museum or travel in Europe.




RESTAURANT
MERCEDES —BENZ
FACTORY/DELIVERY CENTER

* Enjoy your gourmet lunch after the factory
tour right in the Delivery Center.

* Open from Monday to Friday,
from 8.00 am to 4.15 pm.

= g By § &
o) B s e ——___——.\ :
L 7=

[ . Mercedes-B ehz

Swabian beef steak with fried onions, red wine sauce, seasonal vegetables
and Spaetzle ( local egg noodles)



We provide two museum tickets for our European delivery

customers upon their arrival at the Delivery Center.

Opening hours:
Tuesday to Sunday from 9 a.m. to 6 p.m. —
ticket desk closes at 5 p.m.

Closed on Mondays.

Address:
Mercedes-Benz Museum
Mercedesstralle 100

70372 Stuttgart, Germany

Further information:
. mercedes-benz-classic.com/museum

U facebook.com/mercedesbenzmuseum

16



Celebrate a birthday!

17



How to enter a European Delivery
order through Netstar:

Please allow a three month lead time.

Go to Netstar SALES and launch Vehicle Information & Tracking
Go to the ORDER Function and select the European Delivery tab

1. Start by selecting the Model Year and Model to be picked up
at the Sindelfingen Delivery Center

2. Configure vehicle (Packages, Paint, Upholstery, Options)

Complete the following information, Pick Up Date, Drop Off
Date, Drop Off

4 Location, European Road Insurance

5 Select transaction type: Cash, Finance or Lease
6 Select Dealer Representative

7. Complete Customer Passport Details

8 Complete Customer Data

9 Click the submit button

10. Configuration changes may be required

11. Click yes to process order

12. Tourist order number is generated

13. Two copies of Confirmation of Order and Invoice (One to

dealer and one to customer)
14. Please allow a three month lead time yet we usually can

meet an earlier date.

9 Netstar - Mercedes-Benz, USA, LLC.

Invento | Locateh, I 4) . Order Configure  |I(8 Retail L]
—
. -

@ European Delivery Order Entry W [ -

Build Request irdain Request Sohedule Corf | MAYBACH | iy D=zl 1 | VISTA | Back to Requdkt Mist

Select a Model “rear E8dod

Model ¥r: |2014 | Model: [N ~| Configure




How to enter if you have
trouble entering the order?

If you are unable to enter the vehicle for the time period you want,

here is the procedure we suggest you follow :

1. You need to enter the order directly into NETSTAR in the European Delivery system as per NETSTAR guidelines for a later date
(whatever the system accepts).
2. Then provide MBUSA with the European Delivery order number that the system generates.

3. Then once you provide us with that order number, we will try and change the options if needed.

4. Then we will try and change the delivery date.

No reservations should be made and no obligation to customer until the order is confirmed by MBUSA.

The NETSTAR Help Desk phone number is: 888-9-NETSTAR

If we are unsuccessful in meeting your customer request, we will cancel your order without cancellation fee or penalty.



How to change your order?

@EEEEe == 10 Comre 1@ CE=a 10

@ 90330 European Delivery Order Update I #
kil | MRS | Invoice | DOR | Order Update | A= Dealer | WISTA | Back to Inventory |
Inquiny By Wehicle
Model | ES50W4 MY 20141 Baumuster [212091  Eng |
* PO Number

P |04T0T00547 Find VIN 000000 Paint 2
" Plant/Serial
Factory




How to print a confirmation of order in Netstar/
Terms and Conditions

Please print the confirmation of order and send it to your customer.

. Confirmation of Order : This confirmation of order that you print from NETSTAR will be accepted at the Delivery Center

together with the customer’s passport and any other necessary supporting legal documents. Please make sure you give

your customer a confirmation with the correct port and correct pricing.

. Terms and Conditions: The customer's signature is required on the European Delivery form (Terms and Conditions and

Application for German Export Registration Plates) and must be retained at the dealership for compliance and audit

purposes. Do not send to MBUSA.

Please make sure you give your customer a confirmation with the correct port ;and the correct delivery date!

HOW TO PRINT A CONFIRMATION OF ORDER IN NETSTAR:
Go to Inventory screen, select Euro Del Update tab, type Tourist Order number, and click on Print icon located on

upper right-hand side (in black shaded area). Help Desk for Netstar: 1888-963 8782

PRINT AND SAVE TO
YOUR COMPUTER

bt el | sctunmaguen || Bspmanvaivey | schaie ot MATEALH

Mledal Figeests
Sabea o Dy raar el Ve gy Caariomar

=

14 Priovitioed Fegques —
Ermer | Eaal

1 Sowcial Baguess

Stk ot




The confirmation of order/invoice prints the Terms and Conditions/ Application for
German Export Paperwork (available for review in Netstar under forms section)
must be signed and kept in your files at the dealership.

|a

MERCEDESBENF VSA, LLC
Termn pnd Conditiens

OFFER AND ACCEFTANCE

Tha Order shall conifiule sz imcvecable offsr by the undesigead Punhosenlcwaw (hercizafler refemal o0 as

“PerchaserToooe™) o e Purchaserlcmee (herinaller sefered o o “Customs™) for o pariod of (5) wocks Fom the dele of

mecxipl by Meoroodes-Bene US4, 11.C (herenaller refiomal oo “MELISA™)

(4} Acccpiance by MEUSA skell be by o Conlirmuton of Order (herdinafier peforal b as “Confirmaiae”) n wriling, which
muy be revisad by MBLUSA from e o Bme s ilassle disereios.

A1 [n the svenl of @ vanmes beiwemn e Onder md the Comitrmation, e ey ol d i ke Comli shall
povers unice the Customer rejects e Coslireation i wriling and defvvers sese o MELISA withis fifloes calosder (15) darya
alter the Cuslimer™s raxsp of the Confirmation

FRICES

[A] Prices we subject o chasge witheut sutice and the price changed sotwitlsmdng fhe Confirmation shall be i price valid o
the dute of delivery. [7the price & icreed, the Custmer his the right 1o cnce] ikis Crder i accordince with pangagd | (H)
shorve, in which cvent fhe s paid by the Customes will be retumed witheu! istere

(@) Firsd paymemt met be e thiny cdendss (M) duys prior 1o the confimmed dute of defvery. OWLY AUTHORIZED
WERCETES-AENT. DEALFRS ARF AUTHORIZET TO ACCEFT PAYMENT FOR THIS ORDER

ACCEFTANCE AND DELIVERY

[A] The Customer shall be stitlsd i svarine the vebicle 1o be deivernd, md sooptance of the wehichs af the i of deivry shal
rmitele w schnrwiodganml by the Cosdome that fhe ot b boos roesived i g physical el mech ol sondilion
The Custome L wemive all cm repending wy saration or deviation from the sposificaton o dodgs of e vhicle
s apficd i the Comfimmation

[B)  Acecplance of the vehicle mesl be muls withis bwn wecks S the date of i ol for delivary vis the Customer's phy sicad
presmmion ol the vehicls, or, il the summl regulations of the Meremdes-Rene Esropoan Delivery Frogram so pamil, by
Activery te MEUSA of the Customer’s wrille instructions for the defivery and sbipment of (e vebicde for the Customer's
mocousl

01 AN delivery dales, alibosgh quisd in good laitk, e appmoimale

D) Deecry inal the noeufudures in Gy, wd G e risk of lom pioes o e Customer upss ssch deivery

HOME SHIFMEST
(&) Hiene sbipmest s & Fisopeas drpoll juinl b & d | Aughirized Merede Ren: Desder i the Unital Sl is
imcluded in the price of slesded fegiss
=T MEUSA mubes no roproenlions o waeanes mgedng home dipmet daes, o smivel dales of the desgeaed
Authurised MessleeRion: Deala

[0} Dhurisg bome shipmesl, e webacle is covornd by a menine s policy e on the Costorne: s behall In conmderiion of
repuir of musine demges, il wy, 1o be pofinmal by MBLIRA, I}|:|nh:i.xm1:| the issrace cralrac] bave boo s gnad Lo
MELERA

D) Coslenmer g ko abide by Be Dwna's Mesual el e oaly sslosdad geolize when refiscling e gaul me-juwenal vehick
and agross Lo e only Tl when refucling w dheed -poweral vehicle

CANCELLATHIN

{A}  Fuilire by the Custors 1 make payment in Tl i accondence with e Confimution witkin the lime specSal, o failar by the
Clstomer i accept delfwery of the vebicle, shall entife MBURA 1o coee fhis Oeder, 1o divert the vebicle 1o motber onler, asd 1
st Broem the sm o be repueid b the Custores o cancelation fie of Treo Hendred Thol b (330,00

@) I MEITRA bas it defiveored the velicde witkin two wodks following ihe dute irdicatsd in the Confi e Custorner aha e
emtitiel. i cance] ikis Oy, sl METEA shall sefissd o the Cussomer the asoens puil o sooosst of Bix Onler, psher with
Five perossl [T] istered from the dite mbicaled for delivery nd the dule of the isaiescs of e refusd, providal, howees, thal
where delivery is delayal fir mors thas e rosth by sessen of coses heyind the ool of MALTLA, For whick MELIRA sl
scaepl sespomsibality, he Custores shall he estilled o canee] this Order arad MELIRA, shall refiesd fhe ascints puad on s

[T o T ———

DESICH CHANGES

In the svenl the vehide which i the subject of this Ciosli ion i i s 3 i rrul:nl_]' aliorad with respect I
its design between ike date of the Cosfirmation and the defSvery dute, the Cstirns shall have e eptiom of cither scoopling
delivary of & diffzrent wchicle @ licu of the waicle specificd i this Onler, provided that ek delSvery @ offeed by MEURA, o
mxrping & refiml withoul micms of the smoints el by ke Cotone i axmoction with this Ol

NilF LAETLITY FOR COLLATERAL EXFENSES
MEALIEA shall sl be |mble Mor aey cipenscs incerrad by The Cuslemer in cosnedion with the Customer s Joumey 1o the plice

CAPTLICARE 3 TOM AL L MOCEEL ORI R,

Apptesatieen 1o bamerts wnabe o snmme Ourstion 8 opret Pogrmouoe Flases Lo e Mo Arrrs vabicte whed | e md B s Mg
Pt LA, LLE St sofimmend S am “MIEIA" ) o wvand o Sue Sl Comilmmatbim sof Ondbon

¥ esbevnand fhes S v
Fomal Crmfirmainem =f

Al et e Tmakivs S <f vy (st st
P e -y e vl At
B | e s S K ngrent voghiaesinmn Flotes i Towboy
V) et ien, el e e T (5 i .y ———y o e -

Foagrt Woogs raision camenens b o
o e ) detiany dma |

o o poi

¥ g e Mkl T Dwbondbor A, MIVETRA, fher Marvmbos-Diome Tiomrios Ouder Agrnt Samngh witom | glowns mo woder sl wey o

tane PR
. .4:.-..-..-.4-‘-...
Alimrimia - g i e, w - Aat Y g

§ Ny wuwtify st 1 will st e o Mllary tu Ourwamet duby statbon oo soy Fosaseen ol v et & S Basguan U b -

B date 1 dudirowy ol wvw vebriele

o bk ol sgrun ihat o O Adbod Value Tan (aimmeon gemoemt s of GLIGS of S wotal pesen of tae sutiole, in abdim we
e e T - ———

alihe By rwameenebhs s lletiin fows vl by MINLTEA wvchadiong, St mot lovimnd b, sommenabbe atiomny s’ Gnm
e nk a .l o p—

B e

T ohmmiondgn wnd agred the i edboem v the Sanl prmd of e vobon b speisliond i1 Ot oo ey o,
oy b Dinbivinn AQ we MINLINA, ot bt S dutivowy of e sebidha o smm, © Oerenan Mote Vahebe vt
Bult b puyuide by e bn ek eaSfied fesds or Sasbiars shenh omd Wi o el Ss ches Sumetie S Dubwior ACTS fova, @0
Slhewiontion e ol Mot Vetunbe Ton D g .

S The Tan 1o tpyihaiie wims the smguemed Grisl durstinn of Supen rogeiehenAnomus f
mmpasying ¢ B L T B T R R -
—wnate ol wni w Gwan (1) i, vyreiive uf Oun dutatiom of Wy aetiel st v Do sl guter bn wageat ol S
euticte e Oureneey

AMASUE L AN AT LR Lo
§ wndarstarnd Gut o | pusbans & gaslinegarmmnd sabacie @ will. when delivernd s e b Buspe, bo oqupped with s st
el -y o b ly o o oy g —— ol (it bir Dt St mpriiperrent . agree b sbide by Uhe O ants Mammat

regnliaisarn, | Smuy agrme s deliver awy vebide b sy of fhe B0 Tagiotes 170 T aponte i Marger T Home svigmsns So e
Uil Mioten Oouse doa vabche oo wmgeriml bivbe fher Uniunl Beoten, Sha speifimtomns will be changed bs MIVIRA dirteg Vetobe
Protrm wmrn Comiser Prmmmteg swnth Dot ety o e watbmmbond firel ot b ol ¢ g v oo gers o Tiasd o o

£ Nve B St (het sty wwory Ponl statbm so wt Duvpons s willer s wvloniod foed, lnt 1 Save Summ sostisnnd Sa b
L . L ——
il ke wmr wenel piwns mansdingly

Uipesn wwriry oo sy | St | fher Uit Tiaton, T sefnton MINUIRA. puemsant o Cnitnd | as re latioms wnd e Morumdo S
Camaly ot Comprons Po ame o prerfoos o et b detams whibon (e vebicie wes moetusiod 3 dn teet | rerete smiefweling. | sedereond
Bt MIBELRA st aotan = e catalpedt mad Gl waygon semmns ol swhobamibal oo peme o ame | ugeve bu pas Bar Gl ot of She
et prter te e sefern e sad s b ledge Shat way velibcle =B et be rutaemed | S w o and sl | pay for the cabe
of e repn.

Thee Coastesmer mit | caomlget eyt ol s sandimg f it Ralom Comebitiass G Vi quen Thediv, (i The weier wgrtod 1 oyeesemes
e T e N e e

[ gy —y

22

(P iy & — Ty




€Y) Power of Attorney (legal) Documents
For lease, company sale or 3™ person

Please refer to Netstar => European Delivery => Forms section for blank forms or contact European
Delivery(annedoris.korallus@mbusa.com).

If legal documents are needed to complete the order (leased, company sale, or 37 person pick up):
It is critical that MBUSA receives any required legal documents in advance in pdf format by scanned email.

Each order needs the order number of the vehicle on the document.

1. Company Sale: Letter of Authorization is needed — notarized.
2. Lease: Lease Status binder is needed — notarized
3. Third Person Power of Attorney — notarized

For all of these legal documents we must have them twenty days prior to pick up or there will be delays in

Vehicle pick up.

The customer needs an original copy of these legal documents (if applicable) with them at time of delivery, and in the event

that they are stopped by European Authorities and must identify themselves as an authorized party that is allowed to drive

their vehicle.


mailto:annedoris.korallus@mbusa.com

Company Sale

All company orders must have a notarized letter on company letterhead which authorizes the person to take delivery on its behalf.
An officer of the company must sign the letter of authorization. An individual for this company sale cannot pick up the vehicle

in Germany without this document. The person picking up the vehicle cannot authorize him/herself without the proper signature

and notarization of the company.

A copy must be sent by scanned email to Mercedes-Benz USA as soon as possible, (at least twenty days prior to pick up) and an

original notarized copy must be retained

by the person taking delivery. The order number must be on this document. This letter must be presented at time of delivery by

the authorized person. The authorized

person must be in possession of this letter of authorization while operating the car in Europe for the purpose of identification if

requested by official authorities.

See sample on following page



Company Sale (this is also
a dealership sale)

* Please send by email to:
europeandelivery@mbusa.com

* Keep original for delivery and driving in Europe.
* Person picking up must have US residency

COMPANY SALE

ORDER NUMBER (REQUIRED):

COMPANY AUTHORIZATION

MERCEDES-BENZ USA, LLC- EUROPEAN DELIVERY PROGRAM

SAMPLE GUIDE fo ANY AUTHORIZATION® form — Do Mot fill this out- Fill out a document in the

ument in the pur

ut a urel
iis SAMPLE GUIDE t

u with filling o

n.__,

=t you. Plez d the

All company orders must have a notarized letter an company letterhead which authorizes the person to take delivery on it
behalf. &n officer of the company must sign the letter of authorization. An individual picking up the vehicle cannot authorize
him /herself without the proper signature and notarization of the company. & copy must be forwarded te MEUSA European
Delivery Department by email. and an eriginal notarized copy retained by the person taking delivery. This letter must be
presented at ime of delivery by the authorized person. The authorized persen must be in pos ion of this letter of
authorization while operating the car in Europe for the purpose of identifization if requested by police authorities.

Notarized Letter of Authorization

(Company letter head)

(Mame of company, address, phone number, date)

To Whom It May Concern:

This letter is to authorize (name of person picking up car in Europe), bearer of pa

(Model Year) Mercedes-B Moded) a
of person) has authority to sign all pape

sport number to take delivery of 2
e Mercedes-Benz factory in Sindelfingen, Germany on or about (Delivery Date). [MName
s on our behalf and to drive and use the car.

TO BE NOTARIZED

Thomas Smith
(Flace and Date| President of ABC Corporation

(muzt be zigned by an officer of the corporation)

(Zeal and Signature of Notary)

if more than three months European Road insurance is reguested, the following paragraph must be included:

Authorization for submission of the m
of the notice of German motor vehicle

eclaration ("Krafifahrzeugstevererklaerung”) and authorization for receipt
gsteuerbescheid”).

MB type Vehicle Identification Me. Order Ho. We hereby authorize DaimlerAG to sign on our

behalf the German motor wehicle tax declaration required for the issue of the export registration plates for above wehicle and o

submit the same to the German fiscal authorities and also to accept the notice of German motor wehicle tax.

DISTRIBUTION: by email one copy TO MBUSA, OME ORIGINAL TO AUTHORIZED PERSOMN, OME COPY TO DEA
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LEASES

Please refer to Netstar => European Delivery => Forms section for blank forms or contact European
Delivery(annedoris.korallus@mbusa.com).

The lease status binder is the only form MBUSA European Delivery department needs for your customer.
VIN not needed and customer signature is not required on this document so please submit it immediately to us to
avoid delays in process.

Note : The European Delivery addendum form which you can get through MB FINANCE,

gives the dealer the ability to sign the contract without the vin and actual dates.

MB Financial Leases:

Please contact MB Finance directly for information on how to process MBFinance paperwork and billing for
European Deliveries. MBUSA cannot answer questions on leasing paperwork process.

J Instructions can be found in the Dealer Reference Guide starting on Pg 61 (via MB Advantage.)

o First payment is still due at time of signing at the dealership. The second payment is due 60 days from that point.
o The payment schedule is extended one month to allow 60 days for the second payment.

] Leased vehicles cannot be insured for more than ONE month total time in Europe.

If you want to contact MB Financial directly:

Financing or Leasing through Mercedes-Benz Financial Services

Mercedes-Benz Financial Services Business Center

13650 Heritage Parkway

Fort Worth, Texas 76177

Phone: 800-547-4260

It is possible to participate in European Delivery and lease through a different leasing company.


mailto:annedoris.korallus@mbusa.com

Please send by email to

) Lease —required document

europeandelivery@mbusa.com

ORDER NUMBER (REQUIRED):

LEASED VEHICLE

MERCEDES-BENZ USA, LLC- EUROPEAN DELIVERY FROGRAM

This is to certify that

{Leasing Company / Lessor]

hereby authorizes

(Lesses)

bearer of Passport No.

issued on in

o take delivery of the Mercedes-Benz model
ordered from Mercedes-Benz USA, LLC, LLC (MBUSA) under the European Delivery Program,
and to drive and use that vehicle.

TO BE NOTARIZED

(Fignature / Leasing Company / Lessor)

(Place and Date)

(Addresz)

(Seal and Signature of Notary)

IMPORTANT

One copy of this notarized Power of Attorney must be presented by the authorized party. together with his/her passport and the
Confirmation of Order, at the tima he/she takes delivery of the vehicle, and should be in his/her p sion at all times when
driving the wehicle to establish hiz/her legal qualification which may be requested by police authorities in European countries. A
copy must be sent to Mercedes-Benz USA prior to pick up.

The undersigned recognizes that it is the general policy of MBUSA, to engage in the sale of vehicles through its authorized
Merzedes-Benz Dezlers for use in the United States. In consideration of the acceptance of orders by MBUSA from the
undersigned for the Eurcpean delivery of Mercedes-Benz wehicles, the undersigned represent that:

1. The purchaze order for the purchase of the Mercedes-Benz, referred to above, is for delivery in Europe to the
above designated lessee who shall actually accept delivery of the vehicle in Europe, and who shall be the leszee
of such wehicle for operation of the wehicle in the United States for 3 minimum period of one [1) year from the
date of delivery.

I, Itis understood that any misrepresentation herein will rezult in the loss of the privilege of the undersigne:
effect lease purchases under the MBUSA European Delivery Program.

(Place and Date) (Signature / Leasing Company / Lessor) (Zignature ME Dealer)

DISTRIBUTION: by emazil one copy scanned TO MBUSA, OME ORIGINAL TO AUTHORIZED PERZOM, OMNE COPY TO DEALER

ORDER NUMEER (REQUIRED):

LEASED VEHICLE

MERCEDES-BENZ U3A, LLC- EUROPEAN DELIVERY PROGRAM
SAMFLE GUIDE for "LEASED VEHICLE" form — Do Mot fill this out- Fill out Blank document attac
Th Guide " i d i = hed.

SAMPLI

This is to certify that Your Dealership
(Leasing Company / Lessor)

hereby authorizes Lesses's name

Lesses)
bearsr of Passport No. Lessee's passport -
issued on Lessee's passport n nformation

o take delivery of the Mercedes-Benz model __ Model of car
ordered from Mercedes-Benz USA, LLC, LLC (MBUSA) under the European Delivery Program.
and o drive and use that vehicle.

TO BE NOTARIZED

MUST BE NOTARZED

(Mace and Date] Addre: f Dealership
|Address)

(Seal and Signature of Notary)

IMPORTANT

One zopy of this notarized Power of Attorney must be presented by the authorized party, together with his/her passport and the
Confirmation of Order, at the time he/she takes delivery of the vehicle, and should be in his/her possession at all times when
driving the wvehicle to establizh his,/her legal gualification which may be requested by police authorid European countries. &
copy must be sent to Mercedes-Benz USA prior to pick up.

The undersigned recognizes that it iz the general policy of MBUSA, to engzge in the sale of wehicles through its authorized
Mercedes-Benz Dealers for use in the United Stan n consideration of the acceptance of orders by MBUSA from the
undersigned for the Eurcpean delivery of Mercedes-Benz vehicles, the undersigned represent that:

1. s order for the purchase of the Merc above, is for delivery in Europe to the
nated lessee who shall actually acoe wery of the wehicle in Europe, and who shall be the lessee
e for operation of the vehicle in the United States for a minimum pericd of one (1) year from the

date of delivery.

2. hisunderstood that any misrepresentation herein will result in the loss of the privilege of the undersigned to
effect lease purchases under the MBUSA European Delivery Program.

Sales' Rep Sales Representative's signature SalesRe entative’
(Mzce and {Signature / Leasing Company / Lessor) [Signature Dealler]

DISTRIBUTION: by emazil one copy scanned TO MBUSA, ONE ORIGINAL TO AUTHORIZED PERSOM, ONE COPY TO DEALER
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POWER OF ATTORNEY
for Third Person Pick Up

Please refer to Netstar => European Delivery => Forms section for blank forms or contact European
Delivery(annedoris.korallus@mbusa.com)

This form is only required if the Customer cannot go to Europe to take delivery of the car and wishes one of the following
members of his/her immediate family, who are the only persons authorized, to take possession on his/her behalf: Husband, wife,
son, daughter, mother, father, brother or sister, having permanent residence in the United States.

Scan the power of attorney and please email it to MBUSA European Delivery Department as soon as possible and at least
twenty days prior to the delivery date.

Note: The order number must be on the document.

IMPORTANT: One copy of this notarized Power of Attorney must be presented by the authorized party, together with his/her

passport and the confirmation of order, at the time he/she takes delivery of the car, and should be in his/her possession at all
times when using the car to establish his/her legal qualification which may be requested by police. Please note that this document
must be notarized to be valid.

Third Party Power of Attorney form

Note: We have been advised that we need the attached form as well as a complete scan of the passport for the third person
power of attorney orders in addition

to the third person power of attorney form.
See samples on following page.


mailto:annedoris.korallus@mbusa.com

Power of Attorney for Third Party

Please refer to Netstar => European Delivery => Forms section for blank forms or contact European
Delivery(annedoris.korallus@mbusa.com). We also need a copy of the actual passport of the person picking up.

rouRIST ORDER NUMBER: Please fill out the form as per instructions below:

MERCEDES-BENZ USA, LLC - EUROPEAN DELIVERY PROGRAM
POWER OF ATTORNEY FOR THIRD PARTY

Thiz form iz only required if the Cuztomer cannot go to Europe to take delive
of hiz/her immadiate family, who are the only personz authorized, to take po: ion on hiz/her behalf: Husband, wife, son,
daughter, mother, father, brother or =iz having permanent rezidences in the United States. EMAIL A COPY to MBUSA European
Delivery Department Plsase note that this document must be notarized to be valid.

7 of the car and wizhes ens of the following memberz

IMPORTANT: One copy of thiz notarized Power of Attorney must be presented by the authorized party, together with
his/her passport and the confirgasaz o€ ard-2, at thesme L2 /she =ohoo delivery o€ «ka car, and shordd b= in hiz/haz

possession at all times when usug | ¢ v e tablis is,-"l| leg w

authorities in European countries.
This i to cerdfy that I,

raziding at

(Straat) (City)
in the State of JUSA
(State)

bearar of Pazzpont Mo, Izzued on in

(Mo} (Date) [City)
hereby authorize my Mr_/Mrz.

(Relationzhip to Purchaser) (Wams)
raziding at
(Straet) (City}) [Stats)

bearer of Passport Mo, Izzued on in

iMo.) (Dats) [City]
to take delivery, on my behalf, of my new Mercedes-Benz vahicle, Modsl ardersd from

Mercedss-Benz USA, LLC, under the Eurcpean Delivery Program, and to drive and use my vehicla.

Complsts enly if Export Registration,/European Road Insurance
exceeding 3 months iz requested.

Authorization for submizsion of the motor vehicle tax (“Krafifahrzeugzteusrerklasrung”)
and autherization for receipt of the notice of German motor vehicle tax [ “Kraftfahrzeugatsuerbezcheid”).
ME typs Vehicls LD Mo
Order No. I herewith authorize Daimler AG (DAG) to sign on my behalf the
‘German motor vehicle tax declaration required for the & of export
registration platez for above vehicle and to submit the same to the German fiscal
autherties and also to accept the notice of German motor vehicle tax.
[Payment to be made directly to DAG at time of delivery of vehicle.)

TO BE NOTARIZED

(Signature of Purchaser)

(Place and Date) (Address)

(Seal and Signature of Notary,
DISTRIBUTION: ONE COPY BY EMAIL TO MBUSA, ONE ORIGINAL TO CUSTOMER, ONE COPY TO DEALER

atio \ay be requ olI R
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FINANCED VEHICLE:

Financed If this vehicle is financed, please send in a scanned copy document to MBUSA.
Please send by email to: europeandelivery@mbusa.com

Please refer to Netstar => European Delivery => Forms section for blank forms
Also please do not send the MB FINANCE lease paperwork to MBUSA.

The only document that we need if the lien holder is required on the Certificate of Origin is below.

ORDER NUMBER (REQUIRED):

FINANCED VEHICLE

MERCEDES-BENZ USA, LLC- EUROPEAN DELIVERY PROGRAM

Power of Attorney for Endorsement of Vehiole Dooumnenta

Re: Purohaae Order for Eurapean Delivery of & Mercedsa-Banz Automohbile.

hersby sutharize DeimlerAG Stuttgert, Germany, fo endorse the balaw listed awnership documents es required by my Finanaisl Institution:

[Meme of Financiel Institution)

(Addras]
Plaans indioats by () as apslicatis:
() Show the abave Finenciel Inatitution aa Lisn or Title Halder on the “Gertiicats of
Origin far 8 Vahiole™
2 ( ) Show the above Finenciel Inatitution aa Lisn or Title Holder on the Bill of Sels.
2 () To make & “loaa payss™ sndorsement on the Eurapsan Road Inauranse Palicy in favar
of the abaws Financiel Inatbufion.
4. { } Diirectly forward eny end all documenta cheoked under #1, 2, 3, to the Merosdea-Benz
Daeter.
|Place & Data) (Signaturs of Purchessr)
[Purshesar’s Hame] (plsaze print) [ddrea] [plesse arint)

DISTRIEUTION: by emazil one copy scanned TO MBUSA, OME ORIGIMAL TO AUTHORIZED PERSON, ONE COPY TO DEALER

ORDER NUMEER (REQUIRED)

FINANCED VEHICLE

MERCEDES-BENZ USA, LLC- EUROPEAN DELIVERY PROGRAM

LE GUIDE for “FINA

CED VEHICLE" form - Do Mot fill this cut- Fill out attached Blank document

m. Than

f the vehiole i finanoed, please send this dooument @ prior to delivery date. Thia in needed if the lien

holder ia required on the Certifioate of Origin.

Power of Attorney for Endorsement of Vehiole Dooumnents

Re: Purchase Order for Eurapean Delivery of & Mercsdsa-Banz Automchile.

hersby eutharize DeimlerAG Stutigert, Germany, to andorse the batow listed ownership documenta e2 required by my Finenaial Institution:
Fill out complete name of Finanaial Inatitution

[Meme of Finanociel Institution)
Fill out somplete addresa of Financial Inatitution

|Addraas)
Fill out somplete addresa of Financial Inatitution

Please indioete by [) a3 applicable:

The boxes (one or all of them) must be checked off below - as applicable.

1. [X } Show the above Finenciel Inatitution sa Lisn or Title Holder on the “Certificate of
Origin for a Vehiole™.

2 ( X } Show the above Financiel Inatitution sa Lisn or Title Holder on the Bill of Sals.

. (X)) Ta meke & “laaz peyee” endoresment on the Europsen Roed Insuranos Falicy in fevar
of the sbave Financiel Inatitution.

. (X)) Dirsctly farward eny and ell documenta cheoked under #1, 2, 2, o the Merosdea-Benz
Dasler.
Fill out place and date Signature of Purchaser
|Place & Dats] [Signaturs of Purchezer)
Print Purchaser's name Print Addresn
[Purahaser's Name] (plesze print) [Addreas] |plesss print]

DISTRIEUTION: by email one copy scanned TO MBUSA, ONE ORIGINAL TO AUTHORIZED PERSON, ONE COPY TO DEALER
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1. By German law 1n the region of Stuttgart: license
Front and back lates have to be mounted in the front and in the
bumpers are ack for all vehicles leaving the factory - all cars on
drilled at the European roads have to have two license plates.

Factory The plates have to be mounted firmly, so that they
can only be removed with tools. The mentioned
VELCRO mounting version is not legally allowed
The size of the license plates fitted at (Urteil OLG Koln VRS 57/314).1t 1s German law
that license plate is also in the front of car.

2. All European Delivery cars must be built with
the standaré) code for the US code 820 , which
means the front bumpers are produced with holes
so that license plates or license-plate-frames can
be attached. The cars are assembled accordingly
due to certification.

the Customer Center is 35 cm X 11 cm.




Delivery Date change:

* If your customer would like a delivery date
change, the dealership (not the customer) should
contact MBUSA by email. The sales person is the
point person for all changes. Please add your
order number to the subject line and request the
delivery date change in writing.

* |tis critical you inform MBUSA of the delivery
date change as the vehicle is brought up to the
delivery hall for the delivery date date in
NETSTAR.



| ) Dealership advantage to Euro Delivery

“customers are buying a heritage”

We believe Mercedes-Benz USA’s European Delivery Program (EDP) provides our mutual customers an entire experience and a

unique perspective of the Brand that supports their ownership and forges a bond with our products,

our organization and its heritage. Customers are buying a heritage when they pick up their vehicle on European Delivery.

Dealerships will continue to earn retail PPV credit for every European Delivery sale.
European Delivery vehicles are not charged against dealer’s allocation
Dealerships have the opportunity to order four cars per calendar year on an open Certificate of Origin in the

dealership’s name, for promotional activities, during Quality by Design trip, or employee recognition (with the

exception all AMG vehicles).

One person per vehicle per trip please! Person picking up the vehicle must have US residency.

All EDP sales provide a dealership commission of 10% of the EDP price - more than most showroom grosses!
And, an ideal opportunity to reward your well-deserving employees with a trip to the factory, which educates

and rewards them at the same time.

On the day the customer picks up the car from Germany, the payment for the order will be drafted less the dealer's

commission. This will allow the dealer to receive the commission payment at the time of delivery while being drafted

for the payment to MBUSA in the same way as all other wholesales.



EUROPEAN NAVIGATION

European Navigation package works for all Model Year 2014 classes offered on European Delivery Program.

Upon the vehicle's return to the United States, the US data is entered into the navigation system by our Vehicle Preparation

Center.

BECKER PILOT MAPS will not work in Europe, and if you have ordered code 001, the Vehicle Preparation Center will include

the part in the US before delivery to the dealer.

If requested, while in Europe, the Delivery Center will provide a portable navigation system at no additional cost to European
Delivery orders. The portable unit must be returned at time of drop off. The customer will be required to provide a credit card in

the event the portable navigation unit is lost, stolen, damaged, or otherwise not returned.
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Commission and billing

As of January 1, 2013, the process of billing dealers for European Delivery orders has changed. On the day the customer
picks up the car from Germany, the payment for the order will be drafted less the dealer's commission. This will allow
the dealer to receive the commission payment at the time of delivery while being drafted for the payment to MBUSA

in the same way as all other wholesales. The net amount will appear on the dealer's bank statement.

The Dealer Commission is 10% of the total vehicle price. (European Road Insurance, Black Forest Alps Package,
Gas Guzzler tax are not subject to commission.)

Dealers are paid 10% commission off the total price of their order less additional insurance, BFA and gas guzzler
add ons. Therefore, for example, if the bill to the customer was $43,562 but $354 of that was additional insurance,

their commission would have been paid on $43,208 ($43,562 - $354).



Trip Check List for customer
for picking up the vehicle

L Passport

J Drivers License

J Tourist Confirmation of Order (you need to print it for the customer) if you need assistance please let us know.
. Hotel Confirmation

J Taxi Vouchers

J Lunch Vouchers

o Power of Attorney (if applicable)

Reminder:

In order to prevent unnecessary delays for the pick up of the customer’s car: Please make sure that your customer
arrives at the Delivery Center with the confirmation of order and their passport and, if necessary, any other legal
supporting documents required, such as the lease status binder or letter of authorization/ third party pick up forms.
Please make sure that the amount of insurance is established with the dealership before the date of pick up.

The insurance and registration of the car go hand in hand. Kindly make sure that the customer has the

correct amount of insurance. Please note that the insurance starts at 12 midnight the night before the car is picked up

and you count the days starting from the date of pick up.



Trip Check list for dealership
Final Preparations:

1. Please make sure to confirm/compare the delivery date in Netstar and specifications.

2. Then kindly print and send the confirmation of order to your customer to take to Europe.

3. The terms and conditions should be signed by customer and retained in the jacket file at the dealership.

. Make sure that the customer has the Important Information, the Drop off Points, Hotel Application, and the insurance information.

That has been sent already to you and the customer in the original confirmation when the order was entered.

. Confirmation of Order: The confirmation the dealership prints from NETSTAR will be accepted at the Delivery Center together with
customer passport (see important information sheet). It is required at the drop off point. Please note a travel portfolio will be sent by
mail with restaurant, taxi and travel vouchers from the Travel department before this trip. We will not be sending the confirmation
in the mail and this confirmation should be saved for the delivery and drop off. If you need assistance in printing please contact
MBUSA (annedoris.korallus@mbusa.com)

. The museum tickets are provided at the Delivery Center.

. Travel: Please make sure that the customer has contacted our Travel Department, Lori Fichter (lori.fichter@mbusa.com) after you have
filled out the Hotel Application with the new order number. Please send the hotel application via email attachment directly to Lori
Fichter or by fax at 201-573-2266. Do not send the travel form to European Delivery annedoris.korallus@mbusa.com please. The travel
department phone number is 1-800-243-3876 ex 2.

. Drop off: Please ask the customer to contact the drop off points about a week prior to drop off.

. This should please be handled by customer directly in the event there are changes of plans in Europe. If there are changes in the drop
off, MBUSA does not need to be informed. Please inform MBUSA only if the amount of insurance is changed. No changes allowed to
the US port of entry for home shipment once the vehicle has been delivered in Germany.

. Financed: If the vehicle is financed, we need power of attorney for endorsement of vehicle document. See attached.
. Leased: If the vehicle is leased, we need the lease status binder. See attached sample.
. Company Sale: If the vehicle is a company sale, we need a letter of authorization.

We wish a safe and joyful European Delivery!




Hotline Phone Numbers

Some hotline phone numbers, in case of need, from anywhere in Europe:

. Please provide you vehicle’s European Chassis number, which can be found on the Bill of Sale.
. Delivery Center, Sindelfingen....................... Tel: 00-49-7031-90-81085*

. Emergency Phone Number...........c..ccccue...... Tel: 00800 1 777 7777 places within Europe.

. For telephone calls placed from outside Germany (US cells phones while in Europe)

. From US phones: 011496995307399

. From European phones: 001496995307399

. European Road Insurance Incident — Insurance:
. Please contact Mrs. Dietrich: Beate.Dietrich@axa.de..................... Tel: 0049 221 148-25049
. In extreme emergencies, you may reach AXA Versicherung AG after regular business

. hours at 01803-556622 for telephone calls placed within Germany.
. For telephone calls placed from outside Germany, dial +49-1803-556622.

. *from within Germany eliminate 00-49, add “0” before the area code



INSURANCE

Insurance can only be obtained through MBUSA. In order to pick up the vehicle you must insure your vehicle
through MBUSA. No exceptions. Insurance must be ordered through the dealership prior to delivery.
Once at the Delivery Center, the insurance cannot be changed.

If you have an accident or damage: The general rule is that the vehicles are repaired exclusively at the

Vehicle Preparation Center in the United States and should not be repaired in Europe. A condition report will be added to the
glove compartment at time of drop off, and we ask that you contact us to notify us if there is damage so we can alert the Vehicle
Preparation Center. (annedoris.korallus@mbusa.com)

To operate a vehicle in Europe, it must be properly covered by liability insurance. The International

Motor Insurance Card (Green Card) as well as the Insurance Identification (Yellow Document) must be

in possession of the driver. DaimlerAG obtains and issues the insurance documents.

They are given to you at time of delivery.

A 15 day full coverage, no deductible insurance is automatically issued and included in the base vehicle price.

If you require insurance for a period longer than 15 days, coverage can only be purchased in monthly

increments. For example, for 45 days of insurance coverage, you would order two month's coverage, which is the

actual coverage provided, not one month plus 15 days. The monthly premium has been adjusted for the 15 days

premium subvention provided by MBUSA. The context of "Europe" under the Package Policy is to be understood

in geographical and not just as a "political / economic" term. Insurance coverage shall apply within the

geographical borders of Europe (including the European part of Turkey) and also to the external territories of the

European Union. If you have an incident while in Europe or you notice damage, please put a note into the glove box

and also kindly let the Drop Off location know that repair is needed.

Leased vehicles cannot be insured for more than one month total time in Europe.



INSURANCE cont’d:

AXA Corporate Solutions Insurance Information: The insurance package is available on Netstar, European Delivery under Insurance.

We ask that you refer to "AXA Corporate Solutions Insurance Package" including the "General Terms and Claim Procedures," for reference in case of an
accident or transportation damage. We suggest that you read it carefully and take it with you on your trip. The insurance includes comprehensive coverage
(fire, theft, etc.), collision and vandalism coverage, travel accident medical payment coverage, motorist aid coverage and legal liability (including legal
defense and claim support). The insurance and registration of the vehicle go hand in hand (Note: the insurance starts at midnight on the date of pick up).

The insurance and registration of the vehicle go hand in hand (Note: the insurance starts at midnight on the date of pick up).

To operate a vehicle in Europe, it must be properly covered by liabilityinsurance. The International Motor Insurance Card (Green Card) as well as the
Insurance Identification (Yellow Document) must be in possession of the driver. DaimlerAG obtains and issues the insurance documents. They are given to
you at time of delivery.

A 15 day full coverage, no deductible insurance is automatically issued and included in the base vehicle price. If you require insurance for a period longer
than 15 days, coverage can only be purchased in monthly increments. For example, for 45 days of insurance coverage, you would order two month's
coverage, which is the actual coverage provided, not one month plus 15 days. The monthly premium has been adjusted for the 15 days premium
subvention provided by MBUSA. The context of "Europe" under the Package Policy is to be understood in geographical and not just as a "political /
economic" terms. Insurance coverage shall apply within the geographical borders of Europe (including the European part of Turkey) and also to the external
territories of the European Union. The context of "Europe" under the Package Policy is to be understood in geographical and not just as a "political /
economic" term. Insurance coverage shall apply within the geographical borders of Europe (including the European part of Turkey) and also to the external
territories of the European Union.

Please note: European Insurance Package does not cover a test drive at Niirburgring.

If you have an incident while in Europe or you notice damage, please put a note into the glove box and also kindly let the Drop Off location know that repair
is needed.

Leased vehicles cannot be insured for more than one month total time in Europe.

Changes of Insurance Coverage: The Insurance length and International Registration cannot be changed unless Mercedes-Benz USA, European Delivery
Department is advised, in writing, at least 2 weeks prior to the confirmed delivery date.

Important: An extension of the International Registration and Insurance beyond its original expiration date is not possible; therefore, it is most
important you order exact insurance coverage required.

Changes of Insurance Coverage: The Insurance length and International Registration cannot be changed unless Mercedes-Benz USA, European Delivery
Department is advised, in writing, at least 2 weeks prior to the confirmed delivery date.

If you have an accident or damage: The general rule is that the vehicles are repaired exclusively at the Vehicle Preparation Center in the United States
and should not be repaired in Europe.

European Road Insurance Incident — Insurance:

Please contact Mrs. Dietrich: Beate.Dietrich@axa.de..................... Tel: 0049 221 148-25049
In extreme emergencies, you may reach AXA Versicherung AG after regular business
hours at 01803-556622 for telephone calls placed within Germany.

For telephone calls placed from outside Germany, dial +49-1803-556622.

*from within Germany eliminate 00-49, add “0” before the area code




Insurance Rates:

MERCEDES-BENZ USA, LLC
European Delivery Program
Insurance Rates

MODEL YEAR 2014

£ 15 day full coverage, no deductible insurance i sutomatically isseed and included in the base vehicle price. If your customer requires insurance for a period longer than 15 days, coverage can only be purchased in monthly increments. For example, for 45 days of
insurance coverage, you would order two maonth's coverage, which is the adual coverage provided, not one month plus 15 days.

The monthly premium has been adjusted for the 15 days premium subvention provided by MBUSA
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International Driver’s License,
Stickers Misc etc etc...

Austria and Switzerland:

If you travel through Austria, and/or Switzerland an International Driver’s License is needed.

It can be obtained from any AAA location in the U.S., and its cost varies. The vehicle must also have a sticker for travel on
the roadways, which can be purchased at gasoline stations at the borders. Authorities in both countries fine heavily for
non-compliance with these regulations. These additional costs are the responsibility of the customer.

Country of Origin Sticker:

The sticker displaying the letter “D” (D for Deutschland/Germany) must be visibly
displayed on the car at all times while driving in Europe outside of Germany . Failure to do so will result in fines.

OPTIONS installed at Vehicle Preparation Center:
Any Vehicle Preparation Center option will not be on the car when it is picked up in Germany.

They will be installed in the States upon the vehicle’s return to the USA.

MBrace and Sirius Trial period:

MBrace and Sirius do not work in Europe. Your customer will receive the full trial period upon
vehicle’s return to the States and it will start with time of pick up from the dealership.

Tires: Request for brand specific tires: MBUSA cannot request specific brand tires from the factory. We do not offer a
Winter tire exchange program.



Winter Travel

. We do not have a winter tire exchange program do to legal and logistical issues.

. We do not recommend driving in wintery conditions.

. In Europe, vehicles must have winter tires in wintery weather.

. Vehicles with “R02 code” All Season Tires (M+S marked on the side of the tire meet the requirements) in Germany
and Austria.

. Due to Customs regulations, the vehicle must return to the States with the original tires from the factory.

While traveling in Europe during the months of November through April, it is the responsibility of the car owner/driver

to adhere to local traffic regulations, which require that a vehicle must have winter tires in winter driving conditions, and
take appropriate measures for travel in prevailing weather conditions. As stated in the Operator's Manual for your vehicle,
always use winter tires at temperatures below 45 degrees F (7degrees C) and whenever wintry road conditions prevail.
See your Operator's Manual for specific details concerning operation of your vehicle, including information concerning
tires and snow chains for winter driving conditions.

While traveling in Austria and Switzerland during winter months of November through April, you must have winter tires.
If you disregard this, you can be assessed with a fine of up to € 5.000.

Here are a few links with more information on the winter tires laws:
http://www.adac.de/infotestrat/reifen/winterreifen/default.aspx?Componentld=32880&SourcePageld=31821

http://www.warum-winterreifen.de/winterreifenpflicht/rechtslage-winterreifenpflicht/index.php
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Terms and Conditions

Please print and send the confirmation of order to your customer to take to Europe.
The terms and conditions should be signed by customer and retained in the jacket file at the dealership.

Please refer to the terms and conditions. In addition: The customer must agree by his/her signature to
confirmation/terms and conditions to (The terms and conditions should be signed by customer and retained in the jacket file

at the dealership:

GERMAN VALUE ADDED TAX:

“acknowledge and agree that a German Added Value Tax (nineteen percent) of the total price of the vehicle, in addition to the
total price of the vehicle specified in the Confirmation of Order, will be due and payable if the vehicle is not exported from the
European Union (EU)* within 12 months of the date of registration. | hereby agree that upon my failure to export the vehicle, |
shall immediately make full payment of the German Value Added Tax to MBUSA. In the event | fail to make such payment as
required, | shall be responsible for any reasonable collection fees incurred by MBUSA including, but not limited to, reasonable
attorney’s fees, court costs and expenses.”

EXPORT:

“The Customer agrees to export the vehicle from the European Union no later than twelve (12) months from the date of
registration and agrees to import the vehicle to the United States of America and not license or register the vehicle
permanently in any country other than the United States of America except with the temporary German export registration
plate which will be provided when delivery is made. The Customer understands that most European countries prohibit the
operation of vehicles on German export registration plates for a period in excess of 6 months without complying with the
registration provisions of the particular country. The Customer appoints BLG Logistics USA, Inc. and/or its agent, as a true and
lawful agent and Attorney with full power and authority to do and perform every lawful act necessary to provide customs
clearance service for and on the Customer’s behalf as fully as the Customer could do if present and acting.”



Center of Excellence Deliveries
for S Class, CLS, SL, E63 & AMG vehicles

(three course lunch and special presentation at no extra charge for two persons// subject to C of E availability)
There is no charge to you for this exclusive experience. *
If you would like this delivery for your customer, please contact annedoris.korallus@mbusa.com

www.youtube.com/watch?v=AuM


https://www.youtube.com/watch?v=AuMpImTN-pk
https://www.youtube.com/watch?v=AuMpImTN-pk
https://www.youtube.com/watch?v=AuMpImTN-pk
https://www.youtube.com/watch?v=AuMpImTN-pk

Insurance what is covered?

Legal liability (including legal defense and claim support)
Comprehensive coverage (fire and theft)

Collision and vandalism coverage

Travel accident medical payment coverage

Motorist aid coverage



\\&// Can duration of insurance be extended?

* Yes customer can purchase additional insurance time up to
12 months. The same coverage as during the first 15 days
will continue.

e A 15 day full coverage, no deductible insurance is
automatically issued and included in the base vehicle price.
If your customer requires insurance for a period longer
than 15 days, coverage can only be purchased in monthly
increments. For example, for 45 days of insurance
coverage, you would order two month's coverage, which is
the actual coverage provided, not one month plus 15 days.

* The monthly premium has been adjusted for the 15 days
premium subvention provided by MBUSA.



Warranty // Non-US specification vehicles

Warranty:

1. The warranty starts at time of delivery.

2.  While the caris in Europe the European Warranty applies — which is 24 months. As soon as the car arrives in the States, the

U.S. warranty is applicable (48 months or 50,000 miles).

3.  All repairs are done at the Vehicle Preparation Center upon the car return from Europe.

Non-US specification vehicles:

1. MBUSA can only process orders for US specification vehicles. Non-US specification vehicles are not available.



What can be left in the car for ocean
shipment?

1. Marine insurance only covers the equipment as listed on the confirmation of order.
2. No other accessories or personal effects are covered during transportation.

3. Neither the shipping company nor US Customs allow other items than listed on the confirmation of order

4. Any other items will be removed by Customs.



Drop Off - Home Shipment

Mercedes-Benz customers can choose from 11 drop-off locations at no additional charge :

Please schedule an appointment with your intended drop-off location prior to dropping off your vehicle. This will help

avoid any problems with returning your car.

Drop-offs on public holidays are not possible. Some offices accept cars on weekends for an additional fee and an

appointment. You must have an appointment.

The approximate transport time from drop-off within Germany to the US port on East Coast is 6-8 weeks; To the US port on

West Coast is 8-10 weeks. Drop-offs outside of Germany require additional three weeks shipping time. Please allow

additional time for customs clearance (approximately a week) and Vehicle Process Center (ten working days), processing
once vehicle has arrived at US port.  Therefore allow for return shipment from time of drop off: East Coast will take

approximately 11 weeks and to the West Coast approximately 13 weeks before the vehicle arrives at the dealership.
Drop off in Italy, London and Madrid for an extra charge paid by customer in advance of drop off.

Please do not leave any personal effects in the vehicle. MBUSA or the shipper/transporter will NOT be responsible for such

items and will NOT protect them in any way from loss, theft, or damage.
The existence and/or notice of such items shall in no way attach liability for loss or destruction.

The presence of personal effects in a vehicle may delay the shipment of your vehicle as some items may be prohibited by

Customs.

License plate must remain on vehicle.



Drop Off Locations

Drop off locations:

Germany: Hamburg, Berlin, Bremerhaven, Frankfurt, Munich, Sindelfingen
France: Nice, Paris

Switzerland: Geneva, Zurich

Spain: Madrid (not free of charge)

UK: London (not free of charge)

The Netherlands: Amsterdam

Italy: Milan, Rome, Florence, and other selected cities (not free of charge)

Some Drop off locations have changed for 2013. Please check drop off sheet on Netstar!

The drop-off places in Italy, London and Madrid are not free of charge to the Customer. These locations
are offered as special request only and for an additional fee. Please refer to the forms on Netstar => European Delivery
=>
Drop Off section.

Vehicle drop off in selected cities in Italy is still possible subject to prior arrangements and at an additional
charge. Rate information is available upon request. The vehicle is driven by a professional driver to Munich,
Germany. Therefore, the car must have five days of valid road insurance remaining to cover this transfer period..

Please ask your customer to contact Drop off points directly to make arrangements. This listing is on Netststar and has
been provided to customer at time of order entry.

The transfer of the vehicle is from the client personally and directly to BLG at a pre-arranged time at the designated
hotel.



Drop Off Locations:

the customer should contact

the drop off location to make an appointment ahead of drop off.
Allow 11 Weeks for East Coast and 13 weeks for West Coast Return Shipment time.

Drop off outside of Germany takes an extra 3 weeks

City Agent Address
Amsterdam UsA-United Stevedoring Amsterdam Ruijgoordweg 8o
% Appointment 1047 HM Amsterdam
Requested®* Havennummer 7989
Email: usa.desk{@usamsterdam.com
Berlin BLG Automotive Logistics Brandenburgische Str. 51-53
(GmbH & Co. KG 14974 Ludwigsfelde
Email: anschaefer(@BLG.de ;falk.hoffmann{@blg.de
Bremerhaven BLG CarShipping Grauwallring 2
[CmbH & Co. KG 27580 Bremerhaven
Email: a.pelziddblg.de, r.plettenberg{aiblg.de
Frankfurt BLG AutoTransport New location is:
(CmbH & Co. KG Hugo-Junkers-Str. 7, 60386 Frankfurt.
Email: s.tan-jahnke{@blz.de, a.nelke{@blz.de
Geneva Ritschard 5.A. Voie-des-Traz 2o
% Appointment requested Aircargo Building
Email: zenhausern(@ritschard.ch; berduraz(@ritschard.ch Entrance no. 1, Office no. E173
1211 Geneva 5 Aeroport
Hamburg BLG AutoTerminal Hamburg Kattwykweg 7
(GmbH & Co. KG 21107 Hamburg
Email: F.5chulze{@blg.de,D.Roman{@mblz.de
Munich LOG IN OUT GmbH [Airport Munich
# Appointment Terminal Strasse Mitte 2o
Requested™* (next to Hotel Kempinski)
Email: drop-off-munich(@loginout.de 85356 Oberding
Nice TT Car Transit Aéroport Nice Cote d'azur
** Appointment requested Terminal 1 / o6o00oNice
Email: info@ttnice.com o6200 Nice
Paris TT Car Transit Airport Roissy CDG
% Appointment requested TT Car Transit
Email: infocdg@ttroissy.net Parking TT CAR | Terminal 3
B.P. 30008
g5 716 Roissy CDG 2
sindelfingen Simovic Car Service [Am Hirnach &
Email: s.simovic(@simovic-car-service.de, 71065 Sindelfingen
t.hanna(@simovic-car-service.de
Zurich ‘Gondrand Ltd. Industriestrasse 1o
% Appointment requested 8152 Glattbrugg
Email: Christian.Tintorii@gondrand-logistics.com

London and Madrid and Italy are available for an extra cost payable by customer . Check on Netstar or
with European Delivery for the costs.



Return Shipment

Our Return Shipment program has been changed to BLG Logistics USA and BLG partners with IFF (International Freight

Forwarders) for their brokerage and clearance process.

Please contact Emily Deck, of IFF, with any questions or concerns

toll free at 1-800-288-7139 Ext. 131 or via e-mail at mercedes@iffusa.com. When you contact Emily, please
provide the VIN Number, the customer name, and drop off point if possible. See return shipment process below.

Return shipment from time of drop off: East Coast will take approximately 11 weeks and to the West Coast approximately 13
weeks before the vehicle arrives at the dealership. If your vehicle is dropped off outside of Germany, please allow an additional
three weeks return shipment time. Once the vehicle arrives at the port please allow at least 4-5 weeks before it arrives at the

dealership.

Please note: US Customs authorities require photo copy of passport or driver’s license.

The forwarder is required to provide the U.S. customs broker with a copy of same.

Therefore, it is necessary your customer presents his/her passport to the forwarder at time of car drop-off.

Customer US Address, US phone number, email and Social Security Number are required for Customs entry.

For drop off, we ask Customers to bring their passport and all documents provided by delivery center including the

Confirmation of Order which is provided by the dealership (see how to print the confirmation on page 21 of workbook.



Return Shipment

Our Return Shipment program is handled by BLG Logistics. They partner with IFF (International Freight Forwarders) for their
brokerage and clearance process.

Please contact Emily Deck (emily.deck@iffusa.com) for all questions on the return shipment. Please contact her with any
questions or concerns toll free at 1-800-288-7139 Ext. 131 or via e-mail at mercedes@iffusa.com

Please provide the customer name, order number and VIN number when making an inquiry.

Going forward, all the information regarding your shipment will be available at the IFF Tracking & Tracing.

Once logged on to IFF T&T, you will be able to:

. Check your vehicle transit status

. Check the customs clearance status

. Receive and print your vehicle’s clearance documents.

After the vehicle arrives at the port and is cleared by Customs, please allow 4-5 weeks before it arrives at the dealership.

Once the vehicle arrives at one of our ports of entry (Baltimore, Brunswick or Los Angeles), it is customs cleared as a privately
owned car. This process will take up to a week. After customs clearance, the vehicle is conveyed to the Mercedes-Benz Vehicle
Preparation Center (VPC), to go through a comprehensive quality control check. It is evaluated for any damages that might have
occurred while traveling in Europe or in transit. Also, the European Warning Triangle and First Aid Kit will be removed since these
items do not meet U.S. Requirements. A U.S. version of the First Aid Kit will be put in the trunk of your car. These comprehensive
procedures require an average of 10 to 20 business days. However, if considerable damage is found, the delivery of your vehicle to
dealership may be delayed. Transportation time to delivering dealership may vary depending on dealership’s location. Your

dealership can track this vehicle once it is at the Vehicle Preparation Center.


mailto:mercedes@iffusa.com

Check the status of vehicle at VPC
through VIl screen in NETSTAR

56106 Vehicle Infirm ation

b 255 | Imnoi e DODR Order Update | Eurc Del Update | Az Dealer | WISTA |
mquing By V Shipment
Number 4019 ETA [2014/02104 Ship Date [2014/01/18
+ PO Number
PO Find

" Plant/Serial Vessel [FREEDOM vPe |Baltimers Port| 70503

ehicle Dealar
- - P d '

Model [E250BTC4 Wy 20141 Baumuster [212087  Eng Vin A Name . Phone [(718)631-8181

|s47015 Paint 1 |775 Iridium Silver Uph [118 Gray MB-Tex Factory

Paint 2

Status

Opticnal Accessories Current Status ||3 |TDURIST RETAIL Load Mo.

A15 15 Day Eurc Read Ins

DSL Ultralow-sulfur fuel required. Bicdiesel approved with maximum 5%
P01 Premium Package

076 Factory Code

104 Rear Deck Spoiler

137 Comfort Box

218 Rearview Camera

287 Split-Folding Rear Seats

321 Sport Padiage

389 KEYLESS-GO Padiage

88U Grey Roof Liner

736 Bladk Ash Wood Trim

210 harman/kardon LOGICT Sumound Sound System
820 Factory delivery

8732 Heated Front Seats

993 Lane Tradking Package

Dealer ETA |/ / Prod. date | 20123/11/28
Decade Planned | 12/11-2 Decade Scheduled | 12/11-2

Events

D3T 0207/2014 VPC PROCESSING

D3T 0207/2014 VPC PROCESSING

D3T 0 014 WPC FROCESSING

D3T 0 014 WPC FROCESSING

D3T 0 014 WPC FROCESSING

DaT 0 014 WPC PROCESSING

D20 0 014 VPC SURVEYED

D1T 0 014 IN CUSTOMS CLEARANCE

Return shipment from time of drop off to dealership in USA: East Coast will take a total of approximately 11 weeks and to the West Coast

approximately 13 weeks before the vehicle arrives at the dealership. If your vehicle is dropped off outside of Germany, please allow an
additional three weeks return shipment time. If your vehicle is dropped off outside of Germany, please allow an additional three weeks return
shipment time. Note: Once the vehicle arrives at one of our ports of entry (Baltimore, Brunswick or Los Angeles), it is customs cleared as a
privately owned car. This process may take up to a week or more. After customs clearance, the vehicle is conveyed to the Mercedes-Benz
Vehicle Preparation Center (VPC), to go through a comprehensive quality control check. It is evaluated for any damages that might have
occurred while traveling in Europe or in transit. These comprehensive procedures require an average of 10 to 20 business days. However, if
considerable damage is found, the delivery of your vehicle to dealership may be delayed. Transportation time to delivering dealership may
vary depending on dealership’s location. Your dealership can track this vehicle once it is at the Vehicle Preparation Center. Therefore, once the
vehicle arrives at the port, please allow at least 5-6 weeks before it arrives at your dealership.



o German Road Tax

German Road Tax: The German Road Tax is applicable on all European Delivery Orders and it is paid by
Mercedes-Benz on your behalf for the first three months. After three months of insurance, the customer
will be responsible to pay the additional tax at the Delivery Center, at time of delivery.

The cost will be based on the length of time the vehicle remains in Europe. The prices below are in Euro €.

Model Name 1 Monat 2 Monate 3 Monate 4 Monate 5 Monate 6 Monate 7 Monate & Monate 9 Monate 10 Monate |11 Monate |12 Monate

CLA 250 9 18 26 35 44 52 61 ?-O 78 87 96 104
CLA 250 4MATIC 11 22 32 43 54 64 75 B6 96 107 118 128
CLA 45 AMG 12 24 36 48 B0 71 83 as 107 119 131 142
SLK 250 9 18 26 35 44 52 61 70 78 87 96 104
SLK 350 16 31 46 B2 77 92 1028 123 138 154 169 124
SLK 55 AMG 24 47 70 94 117 140 164 187 210 234 257 280
C 250 10 20 29 39 49 58 (=] 78 B7 a7 107 116
C 350 14 28 42 56 70 84 98 112 126 140 154 168|
C 63 AMG 39 78 117 155 194 233 272 310 349 388 427 465
C 300 4MATIC 16 34 51 [ &6 103 120 138 154 171 188 206
C 250 10 20 30 40 50 60 70 B0 90 100 110 1201
C 350 14 28 42 56 70 84 98 112 126 140 154 168
C 63 AMG 39 78 117 155 194 233 272 310 349 388 427 465
C 350 4AMATIC 30 61 92 122 153 183 214 245 273 304 334 366|
GLK 250 4MATIC BLUETEC 26 52 78 104 130 156 182 208 234 260 286 312
GLK 350 33 =] o9 132 165 198 232 262 255 328 361 354
GLK 350 4MATIC 20 40 B0 80 100 118 139 159 179 199 219 238
E 350 Coupe 15 29 43 57 71 85 100 114 128 142 156 170
E 550 Coupe 25 45 73 98 122 146 171 1495 219 244 268 292]
E 350 4MATIC Coupe 24 45 74 98 123 147 172 197 219 244 269 254
E 350 Cabriolet® 16 32 47 B3 79 94 110 126 141 157 173 18|
E 550 Cabriolet 25 50 75 100 125 150 175 200 225 250 275 300
E 250 BLUETEC 22 44 a7 ] 111 134 155 1l 199 222 244 267
E 350 24 48 71 95 119 142 166 190 213 237 261 284
E 350 W 14 28 42 56 70 B4 98 112 126 140 154 168|
E 63 4MATIC Sport AMG 32 63 24 125 156 187 219 250 281 312 345 374
E 300 W 4Mm 17 33 50 4] 83 k] 116 132 149 165 182 198
E 350 4MATIC 17 33 50 <] &3 EE] 116 132 145 165 152 158
E 550 4MATIC 26 52 Ei 104 130 156 182 208 234 260 286 312|
E 63 4MATIC AMG 32 63 24 125 156 187 219 250 281 312 343 374
E 400 Hybrid 13 26 39 53 B85 78 a1 105 118 131 145 158|
E 250 4MATIC BLUETEC 22 45 63 91 115 136 159 182 205 228 251 275
E 63 4MATIC Sport AMG 32 64 96 128 160 191 223 255 287 319 351 382|
E 350 4MATIC 19 37 55 73 91 108 128 146 164 182 200 218|
E 635 4M Wagon 32 654 96 128 160 191 223 255 287 319 351 382
CL 63 AMG 32 63 95 126 158 189 21 252 284 315 347 378|
CL 600 Bi-T 45 50 134 179 223 268 313 357 402 446 491 535
CL 65 AMG 48 95 142 150 237 284 332 379 426 474 521 568|
CL 550 4MATIC 29 58 87 116 145 174 203 232 261 290 319 348|
CLS 550 25 49 73 98 122 146 171 1a5 219 244 268 292
CLS 63 AMATIC AMG 32 63 a4 126 157 188 220 251 282 314 345 376
CLS 550 4MATIC 27 54 81 108 135 161 188 215 242 269 296 322
CLS 63 AMATIC Sport AMG 32 63 a4 126 157 188 220 251 282 314 345 376
5550 19 38 57 Ei=] 95 114 133 152 171 190 209 228
S 550 4Matic 25 50 74 99 124 148 173 198 222 247 272 296|
5 63 4MATIC AMG 32 63 24 125 156 187 219 250 281 312 345 374
5550 23 46 63 91 114 136 159 152 204 227 250 272]
5550V am 25 50 74 99 124 148 173 198 222 247 272 296|
5L 550 25 50 75 100 125 145 174 199 224 249 274 298|
5L 63 AMG 30 59 28 118 147 176 206 235 264 294 323 352
5L 65 AMG 37 74 110 147 184 220 257 294 330 367 404 440|




Model Year 2015
Tentative release dates

If an order has been confirmed with a
confirmation of order, and we cannot
meet the delivery date, we will provide
your customer with loan car and direct
ship the customer vehicle (with discount)
to your dealership. And your customer
can continue their vacation plans as
scheduled.

No travel reservations please until th\e)
delivery date is confirmed in \A{;\@% by a
4

confirmation of order
. W\ |
Subject to change ba n@ja omestic
O

release date. o

Class Model TENTATIVE RELEASE [subject to availability):

C Coupe C250C mid-July
C350C mid-July
C350C4 mid-July
Ce3c mid-July

CLA Class CLA250 mid-Dec
CLA250C4 mid-Dec
CLA4S mid-Dec

CLS Coupe CLS400 mid-Oct
CL5400-4M mid-Oct
CL5550 o mid-Oct
CL5550-4M . \"‘_‘*" mid-Oct
CLS63-4M AMG 'P" \‘L mid-Oct

E Coupe/Cab E4DOC W\ early-mid Nov
E400C-4M d;i“ ) . (o[ early-mid Nowv
ES50C \._") Y W early-mid Nov
E4D0A _\"\\} garly-mid Nov
ES50A o + early-mid Nov

E Sedan EA00 Hybrid ‘\E‘? T AT earty-mid Now
E250BTC lin early-mid Nov
E250BTCA early-mid Nov
E350W early-mid Nov
E350W4a early-mid Mov
E400W early-mid Nov
EAD0W4 early-mid Nov
EG63-AM AMG early-mid Now
EG3-4M AMG P early-mid Mov

E Wagon E4005-4M early-mid Nov
E635-AM 'P' AMG early-mid Nov

GLE Class GLE250-AM mid-July
GLK350 mid-June
GLE350-4M mid-June

5 Class - Sedan 5500V Hybrid early-Dec
S550V late-May
S550V-4M late-May
5600 late-luns
563-4M AMG late-June
565 AMG late-lune

5 Class - Coupe S5550V-4M January - very tentative
563-4M AMG January - very tentative
565 AMG February - very tentative

SL Class SLADD mid-August
SL500 rmid-July
5163 AMG mid-July
5L65 AMG mid-July

SLK Class SLK250 mid-July
SLK350 mid-July
SLKS5 mid-July




Model Year 2015 C-coupes will continue to be built in Bremen,
Germany and they can be delivered in Sindelfingen, for European
Delivery Program.

Release for the C Coupe Model Year 2015 is late July 2014 for European

Model Year 2015 Delivery:
. : n g - C250C
elease dates to be announce - C350C
= C350C4
The C Class Sedan is no longer available for . c63
European Delivery.
US Built:

The new MY15 C-sedan are all being built in Alabama with no US spec
cars being built outside of the United States.

J C300W

J c300wW4
= c400wW4
= ce3

= Cce3P

Please check with your domestic liaison for release dates for the
Alabama builds.




Special Orders/Designo

Special Orders:

The goal of the European Delivery Program is to deliver an experience that offers the
un-paralleled experience. In addition, we aim to accommodate the customer's request
to elevate the experience. However as it relates to Special orders, and Designo orders
we are not able to secure a firm build and delivery date. Also we are unable to build
(code PA1) Special Orders unless a unit is provided to us that is from dealer inventory
and it already has PA1 the special order code. Once that unit is in production we can
transfer it to European Delivery order number. Then we need to work with the Factory
to establish a delivery date. We suggest that we have three to six month lead time
and added weeks to delivery date.

Designo:

Designo options are accepted on case by case basis for European Delivery orders. You
cannot enter designo options directly. You must enter an order as a non-designo unit
and then send EuroDelivery an email with the requested designo changes. There can
be a delay of up to 6-8 weeks for any designo options on the vehicle. We cannot
guarantee the delivery date even when the vehicle is in production.
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COURTESY DELIVERY: DELIVERING DEALER OTHER THAN SELLING DEALER

There are cases where a Customer would like the car delivered to a Dealership other than to the
Dealership with which the order was placed. The Selling dealership sales person should contact the
sales manager at the delivering dealership in advance to make all arrangements.

If the Selling Dealer is not to be the Delivering Dealer, the selling dealership must advise the European
Delivery Department in writing by email.

The name and address of the Delivering Dealer, including the name of the contact person at the
delivering dealership, must be sent to European Delivery Department.

Send by email to: Anne Doris Korallus (annedoris.korallus@mbusa.com). If this is not done, the car will
be delivered to the Selling Dealer.

If nothing is indicated to the contrary by the Selling Dealer at the time the order is submitted to MBUSA,
the Delivering Dealer will receive 25 percent of the Commission,

after delivery stateside, with the Selling Dealer being credited 75 percent of the Commission at the time
of final transfer of funds to MBUSA.

If other arrangements have been made between the two parties, the Selling Dealer must so state and
the full commission will be credited the Selling Dealer.



How to find the Mercedes-Benz
Customer Center Sindelfingen
(Kundencenter Gate 8)

We provide two taxi vouchers for
our customers.

Stuttgart-
Main station

By car/bus: We provide two taxi
vouchers for our customers.

— Take the A 81 (Stuttgart-Singen)
motorway as far as the
Boblingen/Sindelfingen exit no. 23.
You cannot fail to reach the
,Kundencenter” if you follow
directions for Sindelfingen and signs
for ,,Kundencenter”.

By rail: At Stuttgart main station,
take the S-Bahn ,S 1“ as far as
Boblingen station. At the bus
station, take the free shuttle bus
from terminal 19 to the Customer
Center or a taxi.

By plane: After landing in Stuttgart,
take the S-Bahn ,,S 2“ to Stuttgart-
Rohr. Here you have to change to
the , S 1“ to Boblingen station and
finally, either take the free shuttle
bus from terminal 19 at the bus
station or a taxi.




Mercedes-Benz, Stuttgart -
The Birthplace of the Automobile

K




&) Workbook is for internal use.

© Copyright 2013 Mercedes-Benz USA, LLC (MBUSA), all rights
reserved. May not be reproduced, stored, modified, edited or
transmitted in whole or in part without the prior written consent of
MBUSA. Every effort has been made to make the information
contained herein as complete and accurate as possible at the time of
publishing. The information is subject to change without notice. All
program requirements and specifications contained herein, as well as
all product illustrations, colors, materials, equipment, specifications
and models displayed are based on the latest information available at
the time of publication. MBUSA reserves the right to make changes at
any time, without notice. The authors and publishers including
MBUSA, its employees, and/or vendors shall have neither liability nor
responsibility to any person or entity with respect to any loss or
damage arising from, or in reliance upon, the information contained
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used with permission.



