DEFINITION OF TERMS:

Any Authorized Mercedes-Benz Passenger Vehicle Dealer (Dealer). This warranty is applicable only in the United
States and Puerto Rico. Any authorized Dealer of the owner’s choice will perform Mercedes-Benz Extended Limited
Warranty Agreement repairs or replacements. The vehicle should be delivered to the authorized Dealer during
normal service hours. A reasonable time should be allowed after taking the vehicle to the authorized Dealer for
performance of the repair

Private Party Purchaser: Any purchaser of the vehicle other than a Motor Vehicle Dealer or Authorized
Mercedes-Benz Passenger Vehicle Dealer or a person actively engaged in the business of buying, selling or
exchanging vehicles.

No charge: Mercedes-Benz Extended Limited Warranty Agreement repairs and replacements will be made at no
charge for parts or labor as well as those diagnostic operations which are directly related to the Agreement repairs.

Mercedes-Benz Extended Limited Warranty: Mercedes-Benz Extended Limited Warranty Agreement Coverage

Vehicle: The vehicle specitied on page 1; which cannot be used for-hire purpose, professional emergency, police
service or commercial rental purpose.

Dealer Demonstrator Vehicle: Vehicles used for alternate transportation service or for demonstration purposes at the
dealersship.

Mercedes-Benz USA, LLC (MBUSA): The party obligated to perform under this agreement. One Mercedes Drive,
Montvale, N.J. 07645 1-800-FOR-MERCEDES (1-800-367-6372)

STATE CHANGES:
If you purchased a Mercedes-Benz Extended Limited Warranty Agreement in any of the following
states, the Agreement is amended as indicated below:

ALABAMA: If you cancel this Agreement within 20 days of the date of purchase and no claims have been paid, you
will receive a full refund of the purchase price paid and no cancellation fee shall apply. You may cancel this
Agreement after 60 days from the purchase of this Agreement and receive a pro rated refund less a cancellation fee
of $100. If services have been rendered under this agreement, no refund will be paid to you or any Lienholder or
Lessor. If MBUSA cancels this Agreement for any reason except for nonpayment by you or a material
misrepresentation by you, MBUSA shall provide you written notice of cancellation at least 5 days prior to the
effective date of cancellation. This Agreement is backed by the full faith and credit of MBUSA.

HAWAII If you cancel this Agreement within 30 days of the date of purchase and no claims have been paid, you
will receive a full refund of the purchase price paid and no cancellation fee shall apply. Rental coverage is not
available and you are not being charged for it. Therefore, any rental coverages do not apply to you. If MBUSA
cancels this Agreement for any reason except for nonpayment by you or a material misrepresentation by you,
MBUSA shall provide you written notice of cancellation at least 5 days prior to the effective date of cancellation.
This Agreement is backed by the full faith and credit of MBUSA.
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ILLINOIS: If you cancel this Agreement within 30 days of the date of purchase and no claims have been paid,
you will receive a tull refund of the purchase price paid less a cancellation fee of $50.00. You may cancel this
Agreement after 30 days from the purchase of this Agreement or after any service has been rendered under this
Agreement and receive a pro rated refund less a cancellation fee of $50. All cancellation fees shall be $50.00.
This Agreement does not cover normal wear and tear.

MASSACHUSETTS-NOTICE TO PURCHASER: The coverage vou are buying is not required in order

to register or finance a vehicle. The benefits provided may duplicate express manufacturer ’s or seller °s
warranties that come automatically with every sale. You can be required by the seller of this coverage to pursue
those warranties which are available to you without this Agreement.

NEW HAMPSHIRE: In the event you do not receive satisfaction under this Agreement, you may contact the
New Hampshire Department of Insurance at 21 South Fruit Street, Suite 14, Concord, New Hampshire 03301,
phone number 800-852-3416.

NEVADA: You may cancel this Agreement and receive a full refund of the Purchase Price within 10 days after
the purchase of the Agreement. You may cancel this Agreement after 10 days of the purchase of the Agreement
and receive a refund of the Purchase Price that is unearned by MBUSA. If you cancel this Agreement after 10
days of the purchase date, vou may be assessed a cancellation fee not to exceed ten percent (10%) of the Purchase
Price or twenty-five dollars ($25). whichever is less. This Agreement is not renewable. If MBUSA cancels the
Agreement, you will receive the Purchase Price that is unearned by MBUSA. The cancellation by MBUSA is not
effective until at least 15 days after notice of cancellation is sent. This Agreement is backed by the full faith and
credit of MBUSA.

TEXAS: If you cancel this Agreement within 30 days of the date of purchase and no claims have been paid, you
will receive a full refund of the purchase price paid and no cancellation fee shall apply. If MBUSA cancels this
Agreement for any reason except for nonpayment by you or a material misrepresentation by you, MBUSA shall
provide you written notice of cancellation at least 5 days prior to the effective date of cancellation. This
Agreement is backed by the full faith and credit of MBUSA.

VERMONT: If you cancel this Agreement within 20 days of the date of purchase and no claims have been paid,
vou will receive a full refund of the purchase price paid and no cancellation fee shall apply.

WYOMING: If you cancel this Agreement within 20 days of the date of purchase and no claims have been paid,
vou will receive a full refund of the purchase price paid and no cancellation fee shall apply. If MBUSA cancels
this Agreement for any reason except for nonpayment by you or a material misrepresentation by you, MBUSA
shall provide vou written notice of cancellation at least 10 days prior to the effective date of cancellation. This
Agreement is backed by the full faith and credit of MBUSA



