A C/S GETTING A WIND NOISE COMING FROM THE FRONT TWO WINDOWS WHILE
DRIVING. C/S NOISE GETS LOUDER WHILE DRIVING FREEWAY SPEEDS
941017 W08 NOISES FROM AT BODY N/C
LOCALIZE TECHNICIAN
TEST DRIVE:
DEPARTURE......
ARRIVAL:..... KM AT
START: ........
Tech(s): 2012
253-725-60-00 1 GLASS N/C
253-725-59-00 1 GLASS N/C
205-737-21-00 2 INSULATION N/C
724965 W08 CRANK WINDOW OF 18T N/C
DOOR ON LEFT REPLACE
Tech(s): 2012
724985 w08 CRANK WINDOW OF 18T N/C
DOOR ON RIGHT REPLACE
Tech(s): 2012
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
Story: 257 72N0139 VERIFIED COMPLAINT. FOLLOWED LI72.10-P-062500.
TAPED OFF BODY AND ROAD TESTED. FOUND NOISE STILL EXISTS.
REPLACED BOTH FRONT SIDE WINDOWS WITH ACOUSTIC GLASS PER L1
ROAD TESTED AND VERIFIED ELIMINATION OF NOISE
B WINDOW TINT
99 e SUBLET--TINT,DENT N/C
REMOVAL,WHEEL
REPAIR,WINDSHIELD
REPLACEMENT,PAINT
REPAIR,INTERIOR
REPAIR
Tech(s): 2012
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00
C MERCEDES-BENZ LOANER VEHICLE (VALUE OF $69.00 PER DAY RENTAL) FOR

CUSTOMER SATISFACTION. FEE OF $15.50 PER VISIT FOR FUEL USAGE AND
APPEARANCE MAINTENANCE WITH MAXIMUM OF $60.00
ATMB P MERCEDES-BENZ LOANER N/C
VEHICLE (VALUE OF
$69.00 PER DAY
RENTAL) FOR CUSTOMER
SATISFACTION. FEE OF
$15.50 PER VISIT FOR
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