Mercedes-Benz

CUSTOMER #: 452166 739507 of Carlsbad
a Hoehn family dealership
*INVOICE* 5476 CAR COUNTRY DR.
STEVEN RAY : CARLSBdADb, CA 9%%03
6965 EL CAMINO REAL STE 105 www.mercedesbenzcarisbad.com
CARLSBAD, CA 92009 PAGE 1 (760) 438-4454
HOME: CONT:760-707-6033 B.A.R. # ARD-241937 E.P.A. # CAR 000083162
BUS: _CELL:760-707-6033 SERVICE ADVISOR: 989 JESUS VILCHIS
S COEOR o bYEAR fiir il MAKE/MODEL il SN GENSE S [ MILEAGE INS QU &
16 | MERCEDES S63C4 WDDXJ7JB7GA017182 TWES5093 | 13973/13977 T694
_DEL. DATE . |PROD. DATE | WARR: EXP. | ' 'PROMISED .. | & RATE . | PAYMENT “| = * CINV. DATE
210CT16 DO 17 00 10MAR22 . 230.00] CASH 10MAR22
12:24 O09MAR22 [14:59 10MAR22
LINE OPCODE TECH TYPE HOURS __LIST NET TOTAL
A CUSTOMER TO: PROVIDE . ALTERNATE TRANSPORTATION. PLEASE DO NOT ASSIGN A & ¢
LOAN CAR ‘
SMNLC NL v i o
418 CP 0.

****************************************************
B PERFORM COMPLIMENTARY CAR WASH. e : :
MWASH COMPLETED B - N B
****************************************************
C CHECK, RECORD, AND SET TIRE PRESSURES TO MANUFACTURES SPECS (EXCEPT =
SPARE AND AFTER MARKET TIRES/WHEELS) TIRE PRESSURES SET TO :
' L/F R/F R/R L/R - e e e :
'MTP PSI

418 CP o T o o 0.00  0.00
13975 TIRE PSI 44F, 4S5R
****************************************************

. WIPERS, ETC. .. ChE
MSI COMPLETED
‘ fo418 0 CP. - :
13975 COMPLETED SAFETY INSPECTION
FE S e de ke kR A R Ak R e e de kR ke ok ek ke ke ke ko ko k ok kK kA Kk
E CUSTOMER STATES CLICKING NOISE WHEN DRIVING NEW TIRES BOUGHT ,
: CLICKING PERSISTED AFTER NEW TIRES INSTALLED ; GRINDING NOISE.
DURING BRAKING PLEASE CHECK AND ADVISE 7
'M42 REPL REAR PADS AND ROTORS R R e e
418 CB o 483.00 483.00

2 222-423-20-12 BOND BRAKE DISC =~ = 7 1520.00 1520.00 3040.00:
1 000-420-37-00 TS DISK BRAKE PAD i _485 48 485.48 485 48
1 211-540-17-17 BRAKE WEAR S . ... : 11.00 0 11.00 0 12%

13975 0.00 INSPECTED AND VERIFIED GRINDING NOISE FROM LEFT REAR
. QUTER BRAKE PAD THAT ‘WAS WORN METAL TO METAL, REPLACED. REAR BRAKE
PADS/ROTORS CHECKED FRONT BRAKE PADS, 6mm REMAINING REPAIR COMPLETE
I%"T'ﬁ,‘":?rle Eg‘;‘l’hfj% STATEMENT OF DISCLAIMER DESCRIPT!ON ool i yoTALs
The factory warranty constitutes all of the | LABOR AMOUNT
¢ $ warranties with respect to the sale of this | PARTS AMOUNT

I acknowledge notice and oral approval of an increase In the origingl | itemlitems. The Seller hereby expressly | gas, olL, LUBE
estimated price. disclaims all warranties either express or SUBLET AMOUNT
implied, including any implied warranty of MISC. CHARGES
X CUSTOMER SIGNATURE merchantability or fitness for a particular -
purpose. Seller neither assumes nor | TOTAL CHARGES

WE ARE DEDICATED TO GOOD SERVICE AND WE TRUST YOU WERE SERVED IN i
A COURTEOQUS AND PROFESSIONAL MANNER. [F YOU HAVE ANY QUESTIONS, authorizes any other person to assume for LESS DISCOUNT

PLEASE NOTIFY YOUR SERVICE ADVISOR IMMEDIATELY. it any liability in connection with the sale of | SALES TAX
this item/items. "l have reviewed the repair B
X invoice and approve any additional repairs.” ";'ll:ll;:SAiEI\ﬂlg\UYNT s

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK
Copyright 2015 CDK Global, LLC  SERVICE INVOICE TYPE 2 - 512C - IMAGING CUSTOMER COPY



TO OUR SERVICE CUSTOMER

Our usual charges for labor are not based on actual mechanic's time, but are simply our price for a particular job.

Your labor cost will be .determined solely by the total cost slated in the estimate approved by you, and is based on industry time guidelines, recommendations
andfor our own experience. We do not charge customers by the hour for work performed on their automobiles therefore your repair cost may not be
determined by the actual labor time spent on the repair.

A cgstomgr will be charged no more than the estimated price approved unless we discover a difference or additional repairs and required. Your service
advisor wiil contact you by phone to revise your estimate and receive your approval.

ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED

ACURA, HONDA 12 MO./ 12000 MILES PORSCHE 24 MO./ UNLIMITED MILES
AUDI - ! 12 MO./ 12000 MILES HONDA REMANUFACTURED 36 MO./ 36000 MILES
MERCEDES -BENZ 24 MO./ UNLIMITED MILES ACURA REMANUFACTURED 36 MO./ 36000 MILES

JAGUAR / LAND ROVER 12 MO./ UNLIMITED MILES

WARRANTIES DISCLAIMER: These parts are being sold on an AS-IS basis by Hoehn Motors, Inc.. The Hoehn Company, Inc. and Hoehn JLR, Inc. The only
warranties applying to these parts are those which may be offered by the manufacturer as limited warranties. Hoehn Motors, Inc., The Hoehn Company, Inc. and
Hoehn JLR, Inc. hereby expressly disclaim all warranties either express or implied. including any implied warranties of merchantability or fitness for a particular
purpose and neither assumes nor authorizes any other person to assume any liability in connection with the sale of these parts and/or service. Buyer shall not be
entitled to recover from Hoehn Motors, Inc., The Hoehn Company, inc. and Hoehn JLR. Inc. any consequential damages. damages to property, damages for ioss
of use, loss of time, loss of profit, or income aor any other incidental damages.

ENVIRONMENTAL COMPLIANCE CHARGE

Maintaining and repairing your vehicle inevitably involves the use of chemical and generation of wastes (solvents, oil, caustics. lead. asbestos, etc.) that must be stored,
managed and disposed of in strict compliance with federal, state and local environmental regulations. We support these regulations because they help ensure a saler,
healthier environment for everyone. Complying with these regulations increases the cost of service. This dealership has decided to list a compliance charge on
appropriate service bills as we beligve our customers would be interested to know they are helping to pay for a cleaner environment.

1. Customer is hereby notified that the said property is not insured or protecied to the
amount of the actual cash value thereof. or otherwise against loss occasioned by theft,
fire or vandalism while the property remains with the dealer.

2, Custorner states no arlicle of personai-properiy-has been+sitiniie veiu
is not responsible for inspection thereof.

3. The dealer is not responsible for unavailability of parts or delays in parts shipment

7. Said Dealer is authorized to deliver the vehicle described herein or any of its contents
to any person presenting this receipt.

8. In addition 1o pay and all other legal remedies available. | authorize Said Dealer have

zhanon the ve ibed heren for all charges for repairs. including labor and

parts, storage and/or towing, and to entofce suchiisn: Said Deaieris hereby expressly

authorized to sell said vehicle at public auction after giving a twenty (20) day written

beyond dealer's control.
4. Due lo the type of service requested some repairs must be sublet.

5. All charges for repairs including labor and materials furnished are due and payable
simultaneously with the delivery of the described vehicle or priar to delivery upon the
expiration of three (3) days after notice that the repairs have been completed. Notice
shall be deemed to have been given upon the deposit in the United States mail,
postage prepaid or il written notification to that effect and addressed to the customer
at the address given on the reverse side hereof.

6. If the vehicle described herein is not called for within three (3) days after such notice
is given a storage charge of $50.00 per day will be made for each day thereafter.

notice by certified mail to the legal owner, registered owner. and Department of Motor
Vehicles of intent to do so. On the sale date. the vehicle shall be sold to the highest
cash bidder and the proceeds of sale must be used first to satisly the lien plus storage
costs and costs incident to sale, and the balance shall be forwarded to the legal owner.
or if none, to the registered owner. or if the address is unknown. it shall be forwarded
to the Department of Motor Vehicles.

Said expenses for sale shall also include a reasonable attorney’s fee, which may be
necessarily incurred.

9. If any such charges remain unpaid for thirty (30) days after such request for payment,
said Dealer may also refer such charges to its attoneys for collection and the
customer will pay a reasonable attorney’s fee.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

“A buyer of this product in California has the right to have this product serviced qr repaired during the warranty period. The warranty period will be extended for the number of
whole days that the product has been out of the buyer's hands for warranty repairs. if a defect exists within the warranty period, the warranty will not expire until the defect has been
tixed. The warranty period will alse be extended if the warranty repairs have not been performed due to delays caused by circumstances beyond the control of the buyer. or if the
warranty repairs did not remecly the defect, and the buyer notifies the manufacturer or seller of the failure of the repairs within 60 days after they were completed. If, after a reasonable
number of attempts the defect has not been fixed, the buyer may return this product for replacement or refund subject. in either case, to deduction of reasonable charge for usage. This
time extension does not atfect the protections or remedies the buyer has under other laws.”

WARNING: Breathing the air in this area or skin contact with petroleum products can ¢Xpose
you to chemicals including benzene, motor vehicle exhaust, and carbon monoxide, which are
known to the state of Califomia to cause cancer and bisth defects or other reproductive harm, Do
not stay in this area longer than necessary.

& ADVERTENCIA: Respirar el aire en esta zona o & cuntacto de fa piel con productos del petroleo
puede exponerle a sustancias quimicas. incluidos benceno, gases del escape tde vehiculos de motor
y manéxido de carbono, conocidos en el estado de California como causantes de cancer y defectos
congeénitos u otros danas reproductivos. No permanezca en esta zona mas de lo necesario.

Para obtenar mas informacion., visite www.PE5Warnings.ca.gavivehicle-repair.

State of California Departiment of Consumer Affairs: NOTICE TO MOTORISTS:

If after January 1, 1985, your vehicle fails Smog Check. new federal laws requires you to make necessary repairs to reduce your vehicle’s emissions to required levels. If your vehicle is
not under warranty and you have spent more than $450 for appropriate emissions-related repairs at a licensed Smog Check repair facility. you may also be eligibie for & one-time waiver,
Repair waivers wili NOT be issued for:

Vehicles with missing, modified or disconnected emissions control equipment regardless of the cost to make repairs:

Vehicles identified as “Gross Polluters™ -vehicles which may have much higher emissions than properly maintained vehicles in their classes;

Vehicles that obtained a repair waiver aiter January 1. 1995, in their most recent biennial inspection or transfer of ownership. Two consecutive repair waivers will nol be issued

after January 1. 1995,
If you abtain 2 smog certificate by means of fraud, you may be subject to a civil penalty of up 1o $2500 per day of subject violation. Also you may be subject to criminal proseculion.
For further information, call the Deparnment of Consumer Affairs toli-free at 1-800-952-5210.

FOR INFORMATION REGARDING OUR PRIVACY PRACTICES AND YOUR RIGHTS UNDER THE CALIFORNIA CONSUMER PRIVACY ACT, A COPY OF OUR PRIVACY POLICY
HAS BEEN MADE AVAILABLE TO YOU. OUR PRIVACY POLICY MAY ALSO BE ACCESSED AT: www.hoehnmotors.com/privacy.htm

AMERICAM SOLUTIONS FOR BUSINESS (858) 414-6845 < 10123887-20
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a Hoehn family dealership
*INVOICE* 5475 CAR COUNTRY DR.
I RAY CARLSBAD, CA 92008
1. CAMINO REAL STE 105 WWW, mercedesbenzcarlsbad com
(760) 438-4454
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CONT:760-707-6033 B.A.R. # ARD-241937 E.P.A. # CAR 000083162

_CELL: 760- 707-6033 SERV'CE ADV'SOR 989 JESUS VILCHIS
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& V12 EQUIPPED VEHICLES). ADBLUE EXTRA ON DIESEL VEHICLES)VASV N
. SPECIFIED BY MBZ FLEXIBLE SERVICE ‘INSPECTION SHEET. (DOES NOT .
INCLUDE HAZARDOUS | WASTE FEES OR TAx) _ o

, 418 "CB
1 278-180-00-09 TS OIL FILTER ELEMENT

1 007603-014106 SEAL RING, VLRUB
£317000=-986+ -20-00-13 WINDSHIELD WASHER: FLUID ..
9 000-989-79-02-19-BIFU 5W40 -
3 A-Service AMG vehicle: for $429.99.
CB
‘HAZ WASTE .FEE . ..
CHW

77 0.00 o i
FORMED A SERVICE, OIL AND FILTER CHANGE USING 9. o QTS OIL,»V_F‘ o

PECTED. POLY V-BELT. e e RS
RECTED FLUID LEVELS & TIRE PRESSURES WHERE NEEDED (INCLUDING .
R cnter e R i e e
PECTED PARKING BRAKE FOR PROPER OPERATION
UALLY INSPECTED CONDITION OF SUSPENSION, DRIVE SHAFT AND: ‘AXLE -
TS.

CKED BRAKES AND TIRE. CONDITION; e
NT PADS AT 6MM,

R PADS AT 10MM. -

NT TIRE TREAD DEPTH AT 10/32

R TIRE TREAD DEPTH AT 10/32.

ET SERVICE REMINDER IN INSTRUMENT CLUSTER

FORMED OVERALL VEHICLE INSPECTION PER MB CHECK SHEET.
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TO OUR SERVICE CUSTOMER

Our usual charges for labor are not based on

Your labor cost will be determined solely by the total cost slated in the estimate
and/or our own experience. We do not ch

determined by the actual labor time spent on the repair.

A customer will be charged no more than the estimated price approved unle

arge customers by the hour for work performed on their

actual mechanic’s time, but are simply our price for a particular job.

approved by you, and is based on industry time guidelines, recommendation

automobiles therefore your repair cost may not b

ss we discover a difierence or additional repairs and required. Your servic

advisor will contact you by phone to revise your estimate and receive your approval.

ALL PARTS ARE NEW UNLE

i2 MO./ 12000 MILES
12 MO./ 12000 MILES
24 MO./ UNLIMITED MILES
12 MO./ UNLIMITED MILES

ACURA, HONDA
AUDI
MERCEDES -BENZ

JAGUAR / LAND ROVER

WARRANTIES DISCLAIMER: These parts are being sold on an AS-IS basis by
warranties applying to these parts are those which may be offered by the manyt
Hoehn JLR, Inc. hereby expressly disclaim

purpose and neither assumes nor authorizes any other person to assum
entitled to recover from Hoehn Motors, Inc.. The Hoehn Company,
of use, loss of time, loss of profit. or income or any other incidental d

Inc. and Hoeh
amages.

ENVIRONMENTAL CO

Maintaining and repairing your vehicle inevitably involves the use of chemical
managed and disposed of in strict compliance with federal, state and loc
healthier environment for everyone. Complying with these regul

and ge

ations increases

approptiate service bills as we believe our customers would be interested to know they are helping to pay |

e

. Customer is hereby notified that the said property is not insured or protected to the
amount of the actual cash vaiue thereof. or othenvise against loss occasioned by theft,
fire or vandalism while the propenty remans with the dealer, :

%)

. Customer states no article of peisonai ji-ioperty has been icit
is not responsibie for inspection thereof.

. The dealer is not responsible for un
beyond dealer's control.

theelact and dealer

availability of parts or delays in parts shipment

4. Due to the type of service requested some repairs must be sublet.

. Al charges for repairs including labor and materials furnished are due and payable
simultaneously with the delivery of the described vehicle or prior to delivery upon the
expiration of three (3) days after notice that the repairs have been completed. Notice
shall be deemed to have been given upon the deposit in the United States mail,
postage prepaid or if written notification to that effect and addressed to the customer
at the address given on the reverse side hereof,

. If the vehicle described herein is not called for within three (3) days after such notice
is given a storage charge of $50.00 per day will be made for each day thereafter.

STATEMENT CONCERNING AMENDMENTS TO THE

“A buyer of this product in California has the right to have this
whale days that the product has been out of the buyer's hands for v
fixed. The warranty period will also be extended if the warranty rep

warranty repairs did not remedy the defect, and the buyer notifies the manufacturer or seller of the failure of the re
number of attempts the defect has not been fixed, the buyer may return this product far replacement or refund subj

e any liability in connection with the sale of these

al environmental regulations. We su

SS OTHERWISE SPECIFIED

PORSCHE 24 MO./ UNLIMITED MILES
HONDA REMANUFACTURED 36 MO/ 36000 MILES
ACURA REMANUFACTURED 36 MQ./ 36000 MILES

Hoehn Motars, Inc.. The Hoehn Company. Inc. and Hoehn JLR. Inc. The only

facturer as limited warranties. Hoehn Motors, Inc., The Hoehn Company, Inc. anc
all warranties either express or implied. including any i

mplied warranties of merchantability or fitness for a particutal
parts and/or service. Buyer shall not be

n JLR, Inc. any consequential damages., damages to property, damages for loss

MPLIANCE CHARGE

neration of wastes (solvents. oil, caustics. lead, asbestos, etc.) that must be stored,
pport these regulations because they help ensure a safer,
the cost of service. This dealership has decided to list a compliance charge on
or a cleaner environment.

7. Said Dealer is authorized to deliver the vehicle described herein or any of its contents
to any person presenting this receipt.
8. In addition to pay and all other legai remedies available. | authorize Said Dealer have
@ en an i vehicle described herein for alt charges for repairs, including labor and
"Parts, slorage and/or towing, and 10 entorce suchhien:-Said-Daatoris-hereny expressly
authorized to sell said vehicle at public auction aiter giving a twenty (20) day written
notice by certified mait to the legal owner, registered owner. and Department of Motor
Vehicles of intent to do so. On the sale date. the vehicle shall be sold to the highest
cash bidder and the proceeds of sale must be used first to satisfy the lien plus storage
costs and costs incident to sale, and the balance shall be forwarded to the legal owner.
or if none, to the registered owner, or if the address is unknown. it shall be forwarded
to the Department of Motor Vehicles.

o
1o}

Said expenses for sale shall also include a reasonable atlorney’s {ee, which may be
necessarily incurred.

. any such charges remain unpaid for thirty (30) days after such request for payment,
said Dealer may also refer such charges to its attormeys for coliection and the
customer will pay a reasonable attorney's iee.

SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

product serviced or repaired during the warranty period. The warranty period will be extended for the number of
arranty repairs. If a defect exists within the warranty period, the warranty will not expire until the defect has been
airs have not been performed due to delays ¢

aused by circumstances beyond the control of the buyer, or if the
pairs within 60 days after they were completed. if, after a reasonable
ect. in either case, to deduction of reasonable charge for usage. This

time extension does not affect the protections or remedics the buyer has under other laws.”

WARNING: Breathing the air in this area or skin contact with petroleum products can 6xpose
you to chemicals including benzene, motor vehicle exhaust, and carbon monoxide, winch are
known 10 the state of California to cause cancer and birth defects or other reproductive harm, Do
not stay in this area longer than necessary.

For more information go to www,P85Warnings.ca.govivehicle-repair.

& ADVERTENCIA: Respirar ¢l aire en esta zon:a 0 of contiacte i 'a piat con productos el petrole
puede exponerle a sustancias quimicas, incluidos benceno, gases del escape Ge veiiculos de molc
y monaxido de carbono, conocidos en e! estado de California como causantes de céncer y defectc
congénitos u otros dafios reproductivos. No permanezca en esla zona mas de lo necesatrio.

Para obtener mas informacion, visite wwv.P65Warnings.ca.gov/vehicle-repair.

State of California Department of Consumer Aifairs: NOTICE TO MOTORISTS:

I after January 1, 1995, your vehicle jails Smog Check. new federal laws requires you to ma

ke necessary repairs 10 reduce your vehicle's emissions 1o required levels. 1! your vehicle is

not under warranty and you have spent more than $450 for appropriate emissions-related repairs at a licensed Smog Check repair facility, you may also be eligible for a one-time waiver.

Repair waivers will NOT be issued for:

Vehicles with missing, modified or disconnected emissions control equipment regardiess of the cost to make reparrs;

Veiucles identificd as “Gross Polluters” -vehicles which may have much higher emissio
Vehicles thal obtained a repair waiver after January 1. 1995, in their most recent bienn|
after January 1, 1995, o
It you obtain a smog certificate by means of fraud. you may be subject 10 a civil penatty of up
For further information, call the Department of Consumer Affairs toll-iree at 1-800-952-5210.

ns than properly maintained vehicles in their classes:' . ) ) )
ial inspection or iransfer of ownership. Two conseculive repair waivers will not be issued

10 $2500 per day of subject violation, Also vou may be subject to criminal prosecution.

OLICY
FOR INFORMATION REGARDING QUR PRIVACY PRACTICES AND YOUR RIGHTS UNDER THE CALIFORNIA CONSUMEE PR!V;XCY ACT, A COPY OF OUR PRIVACY P!
HAS BEEN MADE AVAILABLE TO YOU. OUR PRIVACY POLICY MAY ALSO BE ACCESSED AT: www.hoehnmotors.com/privacy.htm

AMERICAN SOLUTIONS FOR BUSINESS (858) 114-8845 «i123887-20



CUSTOMER #: 452166

STEVEN RAY

6965 EL CAMINO REAL STE 105

CARLSBAD, CA 92009

739507

*INVOICE*

PAGE 3

/L) Mercedes-B
J’s ercedes-Benz

of Carlsbad

a Hoehn family dealership

5475 CAR COUNTRY DR.
CARLSBAD, CA 92008
www.mercedesbenzcarlsbad.com
(760) 438-4454

HOME : CONT:760-707-6033 B.A.R. # ARD-231937 E.P.A. # CAR 000083162
BUS : CELL:760-707-6033 SERV'CE ADVISOR: 989 JESUS VILCHIS
=t 7S ' i ‘ " MILEAGE IN/ OUT-
16 | MERCEDES ss‘%c4 WDDXJ7JB7GA017182 7WE5093 13973/13977 [T694
DEL. DATE  |PROD. DATE | WARR. EXP. PROMISED | PO.NO:. ' £ | pAYMENT: | - INViDATE
210CT16 DO 17:00 10MAR22 230.00| CASH 10MAR22
Y R/O.OPENED™ ' READY OPTIONS:
12:24 09MAR22 (14:59 10MAR22
LINE OPCODE TECH TYPE HOURS

EST: 4,494.99

EST: 4,065.00

- 10MAR22 07:47 SA: .
CONTACT STEVEN RAY
e e e ok ok ok e e K ok e e kR Rk K R e ek ko ek e ek

10MAR22 07: 22 SA: 989
CONTACT: STEVEN RAY :

989 : I8 P
0)707-6033

(760)707-6033

************************************************

EST: 230.00

09MAR22 12:24 SA:

CONTACT: STEVE LINCOLN

Kkhkkhdhkhhhkhkkhkhkkhhhkhhhhhhdhdhhhhhhkhkhhhhhhhd

0.00
CONTACT :

EST:

"O9MAR22 12: 24 SA 989

989
(760)707-6033

************************************************

-- NOISE CONCERN FROM BACK

LIST

NET _

TOTAL

" TIRES
ORIGINAL REVISED CIRESERIBTION ) i T oTALS S
ESTIMATE CoTATE STATEMENT OF DlS.CLAlMER . DESCRIPTION CTOTALS
The factory warranty constitutes ail of the | LABOR AMOUNT 819. 00
$ $ warranties with respect to the sale of this | PARTS AMOUNT 3655.89
| acknowledge notice and oral approval of &n increase in the original item\items. The Sel[er h_efebv expressly | GAS, OIL, LUBE 0.00
estimated price. disclaims all warranties either express or SUBLET AMOUNT 0.00
implied, including any implied warranty of -
x CUSTOMER SIGNATURE merchantability or fitness for a particular MISC. CHARGES 4.20
purpose. Seller neither assumes nor | TOTAL CHARGES 4479.09
WE sac DEDICATED To G000 SeavIce anp we TausT You wene Seveo | authorizes any other person to assume for | LESS DISCOUNT 125.42
PLEASE NOTIFY YOUR SERVICE ADVISOR IMMEDIATELY. it any liability in connection with the sale of | SALES TAX 276.48
this item/items. "I have reviewed the repair T
X invoice and approve any additional repairs."” ?lﬁ%iﬁw’g‘UYNT 463 01‘ l 5

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK

Copyright 2015 COX Globw, LLC  SERVICE INVOICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY



TO OUR SERVICE CUSTOMER

Our usual charges for labor are not based on actual mechanic’s time, but are simply our price for a particular job.

Your labor cost will be determined solely by the total cost slated in the estimate approved by you, and is based on industry time guidelines. recommendations
and/or our own experience. We do not charge customers by the hour for work performed on their automobiles therefore your repair cost may not be
determined by the actual labor time spent on the repair.

A customer will be charged no more than the estimated price approved unless we discover a difference or additional repairs and required. Your service
advisor will contact you by phone to revise your estimate and receive your approval.

ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED

PORSCHE
HONDA REMANUFACTURED
ACURA REMANUFACTURED

12 MO./ 12000 MILES
12 MO./ 12000 MILES
24 MO./ UNLIMITED MILES
12 MO./ UNLIMITED MILES

24 MO./ UNLIMITED MILES
36 MO./ 36000 MILES
36 MO./ 36000 MILES

ACURA, HONDA

AUDI '
MERCEDES -BENZ
JAGUAR / LAND ROVER

WARRANTIES DISCLAIMER: These parts are being sold on an AS-1S basis by Hoehn Motors, Inc.. The Hoehn Company. Inc. and Hoehn JLR, Inc. The only
warranties applying to these parls are those which may be offered by the manufacturer as limited warranties. Hoehn Motors, Inc., The Hoehn Company. Inc. and
Hoehn JLR, Inc. hereby expressly disclaim all warranties either express or implied. including any implied warranties of merchantability or fitness for a particular
purpose and neither assumes nor authorizes any other person to assume any liability in connection with the sale of these parts and/or service. Buyer shall not be
entitled to recover from Hoehn Motors. Inc.. The Hoehn Company, Inc. and Hoehn JLR. Inc. any consequential damages. damages to property, damages for loss
of use, loss of time, loss of profit, or income or any other incidental damages.

ENVIRONMENTAL COMPLIANCE CHARGE

Maintaining and repairing your vehicle inevitably involves the use of chemical and generation of wastes (solvents. oil, caustics, lead. asbestos, etc.) that must be stored,
managed and disposed of in strict compliance with federal, state and local environmental regulations. We support these regulations because they help ensure a safer,
healthier environment for everyone. Complying with these regulations increases the cost of service. This dealership has decided o list a compliance charge on
appropriate service bills as we believe our customers would be interested to know they are helping to pay for a cleaner environment.

1. Customer is hereby notified that the said property is not insured or protected to the 7. Said Dealer is authorized to deliver the vehicle described herein or any of its contents
amount of the actual cash value thereof. or otherwise against loss occasioned by theft, to any person presenting this receipt.

fi i e s remains with the e . . . .
ire or vandalism while the property remains with the dealer. 2. In addition to pay and all other legal remedies avavlable |authonze Said Dealer have

= lien on the vehie!'e descnbed herein for &l 3 3 . including labor and

. parﬁs‘stolaga’andior[owmg. andto enlorcesucfn:en—&md-&ea&erm-hcfsbrexpressly .
authorized to sell said vehicle at public auction after giving a twenty (20) day written
notice by certified mail to the legal owner. registered owner. and Cepartment of Motor
Vehicles of intent to do so. On the sale date. the vehicle shal! be sold to the highest
cash bidder and the proceeds of sale must be used first to satisfy the lien plus storage
costs and costs incident to sale, and the balance shalil be forwarded to the legal owner.
or if none, to the registered owner. or if the address is unknown, it shall be forwarded
to the Department of Motor Vehicles.
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2. Customer states no article of peisonz propeity has beon
is not responsible for inspection thereof.

3. The dealer is not responsible for unavailability of parts or delays in parts shipment
beyond dealer’s control.

4. Due to the type of service requested some repairs must be sublet.

5. All charges for repairs including labor and materials furnished are due and payable
simultaneously with the delivery of the described vehicle or prior to delivery upon the
expiration of three (3) days after notice that the repairs have been completed. Notice
shall be desmed to have been given upon the deposit in the United States mail,
postage prepaid or if written notification to that effect and addressed to the customer
at the address given on the reverse side hereol. 9

6. If the vehicle described herein is not called for within three (3) days after such notice
is given a storage charge of $50.00 per day will be made for each day thereafter.

Said expenses for sale shall also include a reasonable attorney’s fee, which may be
necessarily incurred.

. It any such charges remain unpaid for thirty (30) days after such request for payment,
said Dealer may also refer such charges to its attorneys for collection and the
customer will pay a reasonable attorney's fee.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be extended for the number of
whole days that the product has been out of the buyer’s hands for warranty repairs. If a defect exists within the warranty period, the warranty will not expire until the defect has been
fixed. The warranty period will also be extended it the warranty repairs have not been performed due to delays caused by circumstances beyond the control of the buyer, or if the
warranty repairs did not remedy the defect, and the buyer notities the manufacturer or seller of the failure of the repairs within 60 days after they were completed. If, after a reasonable
number of attempts the defect has not been fixed, the buyer may return this product for replacement or refund subject, in either case, to deduction of reasonable charge for usage. This
time extension does not affect the protections or remedies the buyer has under other laws.”

A WARNING: Breathing the air in this area or skin contact with petroleum produc!
you to chemicals including benzene, motor vehicle exhaust, and carbon monoxide. winch are
known to the state of Caiifornia to cause cancer and birth defects or other reproductive harm. Do
not stay in this area longer than necessary.

For more information go o wyaw. PESWarnings.ca.

vivehicle-repair.
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#A\ ADVERTENCIA: Respirar el are en gsta zona o el contacto de 13 piel con productos del petroleo

puede exponetle a sustancias quimicas, incluidos benceno, gases del escape de vehiculos de motor
y mondxido de carbono, conocidos en el estado de California como causantes de cancer y defectos
congénitos u otros danos reproductivos. No permanezca en esta zona mas de lo necesario.

Para obtener mas informacion, visite www.P85Warninas.ca.gov/vehicle-repair.

State of California Department of Consumer Affairs: NOTICE TO MOTORISTS:
If after January 1, 1985, your vehicle fails Smog Check. new federal laws requires you {o make necessary repairs to reduce your vehicle's emissions 1o required levels. If your vehicle is
not under warranty and you have spent more than $450 for appropriate emissions-related repairs at a licensed Smog Check repair facility, you may also be eligible for a one-time waiver.

Repair waivers will NOT be issued for:

Vehicles with missing, modified or disconnected emissions control equipment regardless of the cost to make repairs;
Vehicles identified as “Gross Polluters™ -vehicles which may have much higher emissions than properly maintained vehicles in their ctasses:
Vehicles that obtained a repair waiver after January 1. 1895, in their most recent biennial inspection or transfer of ownership. Two consecutive repair waivers will not be issued

after January 1, 1995.

If you obtain a smog certificate by means of fraud. you may be subject to a civil penalty of up to $2500 per day of subject violation. Also you may be subject to criminal prosecution.

For further information, call the Department of Consumer Affairs toll-free at 1-800-952-5210.

FOR INFORMATION REGARDING OUR PRIVACY PRACTICES AND YOUR RIGHTS UNDER THE CALIFORNIA CONSUMER PRIVACY ACT, A COPY OF OUR PRIVACY POLICY
HAS BEEN MADE AVAILABLE TO YOU. OUR PRIVACY POLICY MAY ALSO BE ACCESSED AT: www.hoehnmotors.com/privacy.htm

AMERICAN SOLUTIONS FOR BUSIMNESS (858) 414-6845 » 1d123887-20




