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Revision: Technical Content / Applicable Models Updated

SUBJECT: Model 215.373/374/375/376/378/379, Model Year 2004 and Later
Model 220.067, Model Year 2006
Model 220.170/174/175/176/183/184, Model Year 2004 and Later
Model 230.474/475/479, Model Year 2005 and Later
COMAND Head Unit Hangs at the Star Symbol When Booting Up, Cannot Be
Operated or No Sound At Start

If you receive customer reports in the above model vehicles of COMAND Head Unit exhibiting one of the
following, do not replace any parts at this time. These conditions are caused by software error and are
under investigation.

e Hangs up at the MB star symbol when starting the ignition and/or when pressing the power button.

Iil Note: Ensure the audio gateway is operating correctly and the MOST bus is locked.

e COMAND Fails to power up or there is a long delay before turning ON and no sound detected at
start.

e COMAND keeps attempting to start without success. The head unit will attempt to turn on and just
before it displays the disclaimer it powers off. This action may occur several times. After this, the
head unit may or may not power on.

For further diagnostic assistance, contact EDAC per DTB P-B-82.00/300b or any superseding DTB.
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