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 Order No.: P-B-72.00/57b 

 Supersedes: P-B-72.00/57a dated May 23, 2008 

 Group: 72 
Revision History 
Revision Date Purpose 
b 9/26/08 Warranty Information Updated 
a 5/23/08 Applicable Models Updated (216 Added) 
- 3/30/06 Initial issue 
 
SUBJECT: Model 216.371/376/377/379 

Model 221.171, VIN Range A009500 to A027500 

Door Stop Is Loose 

 
If you receive customer reports in the above model vehicles that either the front or rear door stop is loose 
because the plastic retainer (Figure 1) at the rod end has broken, the plastic retainer is now available as a 
spare part.  Carefully align the new retainer with the socket when installing. It is no longer necessary to 
replace the complete front or rear door stop. 
 

 
Figure 1                                                        P-B-72.00/57 
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Parts Information 
Qty. Part Name Part Number 
1 Retainer A221 727 12 14  

 

Note:  The following allowable labor operations should be used when submitting a warranty claim for 
this repair.  This information has been generated on September 26, 2008.  Please refer to Netstar  Star 
TekInfo   Star Time for the most current labor time allowance. 
 
In Case of Warranty 
Operation: Retainer – door stop (specify location), replace (72-0000) 
Damage Code Operation Number Time (hrs.) Model Indicator (s) 
72027 38 72 0000 0.2 hrs. * DA, DB, DC, DD 
and/or 72 0000 0.2 hrs. DA, DB, DC, DD 
72A0S 38 (left front) 
and/or 
72N0S 38 (right front) 

72 0000 0.2 hrs. * AA 

73A0R 38 (left rear) 
and/or 
73N0R 38 (right rear) 

72 0000 0.2 hrs. * AA 

*Separate time punch required.  Ensure that punches are labeled as NON time. 
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