
You mind their safety. 
We’ll mind yours.

Rescue AssistSM is free to use and available in twenty-three 
languages. Here’s what you need to know:
• A smartphone or tablet with internet connection and 

a built-in camera function is required to access 
a vehicle’s schematic.

• Every model has its own QR code installed in two locations:
one on the inside of the fuel door and the other on the
opposite side door post (B-pillar).

• QR codes are equipped in all Mercedes-Benz vehicles in production 
    as of 11/1/13, and are now available to retrofit on all Mercedes-Benz 
    vehicles dating back to 1990.

Introducing Rescue AssistSM, a safety advancement that lets you scan 
a QR code in a Mercedes-Benz vehicle to instantly access important 
structural information like the location of batteries, airbags and more.

To download a QR reader:
• Go to your device’s app store and search for QR readers. 
• Download the reader you prefer.

To scan the QR code within Mercedes-Benz vehicles:
• Open the QR reader app on your smartphone or tablet and find one 

 of the two QR code decals located on the vehicle.
• Hold your device in front of the decal, press the button to scan, or wait 

 until the reader focuses and takes you to the vehicle’s schematic.

To see what a sample schematic looks like, 
scan the QR code here.
For more information, contact your dealership 
or visit www.mbusa.com/rescueassist.
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