Recall Campaign Bulletin Recall Campaign Bulletin

Mercedes-Benz

Campaign No. 2018010009, March 2018

TO: ALL MERCEDES-BENZ CENTERS
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SUBJECT: Models 222, 166, and 292 Model Years 2017 and 2018
Check Left Door Locks, Replace if Necessary

Recall Campaign Bulletin

Daimler AG (‘DAG’), the manufacturer of Mercedes-Benz vehicles, has determined that on certain
MY17-18 S-Class, GLE-Class, and GLE-Coupe Class vehicles (222, 166, 292 platform), the left rear
door lock may indicate a locked position when the door is not locked. If the interior or external door
handle of the left rear door of the vehicle is operated while the door lock is in the locked position, the
door may still open. As such, the vehicle may not meet Federal Motor Vehicle Safety Standard 206. An
authorized Mercedes-Benz dealer will check the left rear door lock on the affected vehicles and replace
them, if necessary.

Prior to performing this Recall Campaign:

e Please check VMI to determine if the vehicle is involved in the Campaign and if it has been
previously repaired.
Please review the entire Recall Campaign bulletin and follow the repair procedure exactly as
described.

Please note that Recall Campaigns do not expire and may also be performed on a vehicle with a
vehicle status indicator.

Approximately 8700 vehicles are involved.
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Order No. P-RC-2018010009
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data
Control, and MBUSA-SLP S424HHO001, Control of Quality Records.
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Check / Test

1. Open left rear door, pull on the inside door handle of the rear door. At the same time, lock and unlock the vehicle
five times using the remote control.

Figure 1
2. Close the left rear door and lock the vehicle completely using the remote control.
3. On the locked vehicle, pull on the left rear door's outside door handle.

a. If the door on a locked vehicle can be opened: Carry out work procedure.
b. If the door on a locked vehicle cannot be opened: End measure.

mThe findings from the check/test procedure must be recorded in writing in the work order.

Procedure

1. Replace left rear door lock.
|I| For basic data for model 222, see AR72.12-P-2510LFS
For basic data for model 166 and 292, see AR72.12-P-2510GQ
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Primary Parts Information

Qty. Part Name Part Number Estimated Replacement
Rate
As required Left Rear Door lock * 1%

* Determine part number for door lock in EPC using the vehicle identification number.

Warranty Information
With Check

Operation: Check left door lock (02-2209)

Damage Code Operation Number Labor Time (hrs.)

7291049 8 02-2209 0.1

With Check and Repair

Operation: Check left door lock (02-2209)
Replace Rear left door lock, model: 222, 292, and 166 (02-2211)

Damage Code Operation Number Labor Time (hrs.)

72910497 02-2209 0.1
02-2211(292, 166) 1.2
02-2211(222) 1.1

li‘ Note

Operation Number labor times are subject to change.
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