XENTRY TIPS

Maintenance interval data incorrect, unable to be reinitialized

Topic number L100.20-P-069865

Version 1

Function group 00.20 Maintenance, service system (FSS, ASSYST)

Date 05-28-2019

Validity Models 213, 217, 222, 238, 257, 290, 463 with codes 809
and 531

Reason for change

Complaint:
The following complaints may be present:

- Maintenance data displayed incorrectly in instrument cluster
- Maintenance data unable to reinitialized via XENTRY diagnosis

- Customer incorrectly receives MMC alerts that service is due

Attachments

File Description

Incorrect maintenance interval.jpg Incorrect maintenance interval
Cause:

Current PTCU SCN coding

Remedy:
Updated SCN coding for the PTCU is currently in development.

Please attempt to manually set the service interval data: PTCU -> Special Procedures -> Reinitialize Assyst

Control unit/fault code

Control unit Fault code Fault text

N127 - Control unit - -
'Powertrain' (PTCU) (CPC_
NG)
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