
Repair Order Detail - Customer Copy
RO Number: 227190 RO Status: CLOSED

Customer: CORNEJO,STEVE scornejo@eaglecontainerinc.com
Phone(s): Contact: (909)900-7420 Main: (909)900-7420 Cell: (909)900-7420
Vehicle: WDDNG77X08A153714 2008 S63AMG BLACK 7ELG259

Mileage: 89,977 Payment type: VM Waiter: No
Service advisor: 167 Promised time: 09:00 AM Estimate:         0.00
Tag number: T3540 Promised date: 06/24/2015

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
A PERFORM B FLEX SERVICE AMG

BFLEXAMG CPM B FLEX 328.55
SERVICE-INCLUDES-OIL
& FILTER CHANGE WITH
MOBIL 1 SYNTHETIC
OIL, ROTATE IF
APPLIES, REPLACE
CABIN DUST FILTER,
BRAKE FLUID FLUSH AMG
TYPE, COOLING SYSTEM
CHECK, BRAKE
THICKNESS/CHASSIS
INSPECTION, TEST
BATTERY, INSPECTION,
SDS CONNECT TEST

Tech(s): 271
EPA HAZARDOUS WASTE

DISPOSAL FEE
2.00

000-180-30-09 1 FILTER ELEMENT 15.75
007603-012104 1 RING,GENERAL,METAL 1.61
007603-012106 1 RING,GENERAL,METAL 1.96
001-986-80-71-17 1 WINDSHIELD WASHER 4.40

FLUID
221-830-07-18 1 COMBINATION FILTER 68.25
000-989-08-07-01 1 BRAKE FLUID 20.35
000-989-83-01-USB9 9 MB GENUINE ENGINE OIL 55.08

5W-40 MB 229.
Pts: 167.40 Lbr: 328.55 Other: 2.00 Total Line A: 497.95

Story: 89980 B SERVICE   **PERFORMED B SERVICE, REPLACED AC
FILTERS, RENEW BRAKE FLUID. TOPPED OFF ALL FLUIDS LEVEL,
CORRECT TIRES PRESSURE, FRONTS 38PSI, REARS 38PSI, SPARE
61PSI, FRONT PADS 1MM, ROTORS 34.2MM, REARS 2MM, ROTORS
24.4MM, FRONT TIRES 7MM, REARS 6MM, SHORT TEST. MIDTRONIC
TEST BATTERIES JAK5A3T-9ETUPX8, P20L81T-9ETUFF8, RESET FSS,
ROAD TEST, TECH 271
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

B CLIENT REPORTS THE CHECK BRAKE PAD WEAR LIGHT WILL COME ON.CHECK
AND ADVISE

NOTE CP SEE STORY 0.00
Tech(s): 271

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00
Story: 89977    **SEE LINE H, TECH 271
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

C CLIENT REPORTS THE AIR CONDITIONING WILL NOT TURN ON AT TIMES,
THE PANEL WILL SHOW THE AIR IS ON BUT CLIENT WILL HAVE TO WAIT A
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
WHILE BEFORE THE AIR TURN ON,IF THE CLIENT DRIVES OVER A BUMP THE
AIR WILL TURN ON.CHECK AND ADVISE

NOTE CP SEE STORY 518.10
Tech(s): 271
221-870-67-58 1 BLOWER REGULATOR 280.00
221-820-27-14 1 BLOWER 306.00

Pts: 586.00 Lbr: 518.10 Other: 0.00 Total Line C: 1,104.10
Story: 89980 AIR CONDITIONING DELAY BLOWING AT TIMES   **PERFORMED
FUNCTION CHECK FOUND AC BLOWER DELAY AT TIMES. PERFORMED
INSPECTION FOR LOSE CONNECTION AT BLOWER MOTOR, OK.
PERFORMED SHORT TEST NO CODE. REMOVED AND REPLACED BLOWER
MOTOR AS PER LI83.25-P-045617, REPLACED BLOWER REGULATOR DUE
TO TIME. PERFORMED OPERATION CHECK FOUND AC WILL BLOWING
NORMAL. 3.3 HRS, TECH 271
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

D PERFORM EDGE WORLD CLASS VEHICLE INSPECTION.
MPIE CP PERFORM EXPRESS ON 0.00

GROUND VEHICLE
INSPECTION----INCLUDE
S
INSPECTING VEHICLE
LIGHTS, TIRES AND
EXTERIOR GLASS.

Tech(s): 271
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00

Story: 89980    **DURING INSPECTION FOUND OIL LEAK AT RADIATOR,
TRANSMISSION, OIL PAN AREAS. OIL DIP STICK BROKEN, OIL CAP
LEAKING, FRONT AND REAR FLEX DISC CRACKED, BOTH FRONT LOWER
CONTROL ARM JOINTS TORN. WINDSHIELD WASHER WILL NOT SPRAY.
IDLER PULLEY NOISY, BELT TENSIONER WORN/JUMPING. CLIENT
DECLINED WORK AT THIS TIME, TECH 271
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

E Perform California state COLD tire inflation check and correction
as mandated by state law AB32

PSI CP Perform California 0.00
state COLD tire
inflation check and
correction as
mandated by state law
AB32

Tech(s): 271
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line E: 0.00

Story: 89980    **CORRECT TIRES PRESSURE, FRONTS 38PSI, REARS
38PSI, FRONT TIRES 7MM, REARS 6MM, TECH 271
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

F CAR WASH
CW CP CAR WASH 0.00

Tech(s): 999
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line F: 0.00

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
G COURTESY LOANER CAR PROVIDED BY MB ONTARIO DURING VEHICLE

SERVICE. $79.95 PER DAY VALUE. NO SMOKING, CLIENT RESPONSIBLE FOR
ANY TOLL FEES AND TO RETURN VEHICLE WITHIN 12HRS OF COMPLETED
SERVICE UNDAMAGED TO AVOID FEES. INITIALS._____________________

LOANER CP COURTESY LOANER CAR 0.00
PROVIDED BY MB
ONTARIO DURING
VEHICLE SERVICE.
$79.95 PER DAY VALUE.
NO SMOKING, CLIENT
RESPONSIBLE FOR ANY
TOLL FEES AND TO
RETURN VEHICLE WITHIN
12HRS OF COMPLETED
SERVICE UNDAMAGED TO
AVOID FEES.
INITIALS.____________
_________

Tech(s): 999
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line G: 0.00

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
H** REPLACE FRONT BRAKE PADS AS PER TECH RECOMMENDATION. CLIENT

DECLINED TO REPLACE ROTORS AT THIS TIME
TFBP CPM REPLACE FRONT BRAKE 175.00

PADS FOR TRUCKS AND
SPORT UTILITY
VEHICLES USING
GENUINE MERCEDES BENZ
PARTS

Tech(s): 271
004-420-75-20-41 1 TS BRAKE PAD 304.50
171-540-06-17 1 BRAKE WEAR SENSOR 15.23
01401 1 QUIET BRAKES 10.95
001-989-94-51-01 2 BRAKE PASTE 5.00
10121 1 BRAKE WASH 4.50

Pts: 340.18 Lbr: 175.00 Other: 0.00 Total Line H: 515.18
Story: 89977 FRONT PADS 1MM, ROTORS 33.6MM,   **DURING INSPECTION
FOUND FRONT PADS 1MM, ROTORS 33.6MM, CLIENT ONLY APPROVED
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
PADS, REPLACED FRONT PADS, 1.4 HRS, TECH 271
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

I** REPLACE REAR BRAKE PADS AS PER TECH RECOMMENDATION.CLIENT
DECLINED TO REPLACE ROTORS AT THIS TIME

RBP CPM REPLACE REAR BRAKE 125.00
PADS WITH GENUINE
MERCEDES BENZ PARTS

Tech(s): 271
164-420-24-20 1 TS DISK BRAKE PAD 173.25
171-540-06-17 1 BRAKE WEAR SENSOR 15.23
01401 1 QUIET BRAKES 10.95
001-989-94-51-01 2 BRAKE PASTE 5.00
10121 1 BRAKE WASH 4.50

Pts: 208.93 Lbr: 125.00 Other: 0.00 Total Line I: 333.93
Story: 89977 REAR PADS 2MM, ROTORS 24.6MM   **DURING INSPECTION
FOUND REAR PADS 2MM, ROTORS 24.4MM, CLIENT ONLY APPROVED
PADS, REPLACED REAR PADS, TECH 271
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

J** CLIENT APPROVED TO REPLACE FRONT WIPER BLADES AS PER TECH
RECOMMENDATION

NOTE CP SEE STORY 0.00
Tech(s): 271
221-820-08-45 1 TS WIPER BLADE 68.25

Pts: 68.25 Lbr: 0.00 Other: 0.00 Total Line J: 68.25
Story: 89980 WIPERS WORN   **DURING INSPECTION FOUND WIPERS WORN,
REPLACED WIPERS, NO CHARGE, TECH 271
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

K** REVISED ESTIMATE TO $2688.79 SPOKE TO STEVE CORNEJO ON 06/23/15
AT 2:31PM TO REPLACE FRONT AND REAR BRAKE PADS, BLOWER MOTOR AND
REGULATOR AND WIPER BLADES

REVEST CP REVISED 0.00
ESTIMATE_____________
__________________

Tech(s): 999
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line K: 0.00

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Customer Pay
Labor 1,146.65
Parts 1,370.76
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 2.00
Deductible 0.00
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Total Charges 2,519.41
Less Insurance/Adjustment 0.00
Sales Tax 109.66
Total 2,629.07
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