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Mercedes-Benz

Campaign No. 2019030005, April 2019

TO: ALL MERCEDES-BENZ CENTERS

SUBJECT: Model S-Class and S-Class Coupe vehicles (217 and 222 platforms)
Model Year 2018-2019

Check lock for trunk lid, replace if necessary
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Daimler AG ("DAG"), the manufacturer of Mercedes-Benz vehicles, has determined that on certain Model
Year (“MY") 2018-2019 S-Class Coupe, S-Class, and SL-Class vehicles (217, 222, and 231 platforms)
the trunk locking mechanism may not meet production specifications. As a result the trunk may require
repeated attempts to close. An authorized Mercedes-Benz dealer will check the locking mechanism and
replace it if necessary.

Prior to performing this Service Campaign:

e Please check VMI to determine if the vehicle is involved in the Campaign and if it has been previously
repaired.
Please review the entire Service Campaign bulletin and follow the repair procedure exactly as
described.

Approximately 4436 vehicles are affected.

Order No. P-SC-2019030005
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data
Control, and MBUSA-SLP S424HH001, Control of Quality Records.
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Check/Test Procedure

1. Open the trunk lid and check the orange marking (A, figure 1) on the lock for the trunk lid.
1 | To carry out the check, the lock must be locked using a suitable tool.

Figure 1

Orange mark (A) on lock not present: Carry out work procedure.
Orange mark (A) present on lock: End measure.
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The findings from the check /test procedure must be recorded in writing in the work order.
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Work procedure

1. Remove trim (B, figure 2).

1 | To do this, remove trim 1 and holder with warning triangle 2.
Disconnect electrical connectors.

Figure 2 Figure 3

2. Remove lock for trunk lid (figure 3).

1 [ To do so, remove screws (3, Hm 9) and disconnect connector (4).

Figure 4 Figure 5

3. Remove left cover (5, figure 4) in the trunk lid.
1] To do so, release at 3 places (6).

4. Remove Bowden cable (7, figure 5) on the emergency release.
1 [ Installation: Make sure that the Bowden cable is seated correctly.

5. Assemble in reverse order.
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Primary Parts Information

Qty. Part Name Part Number Estimated
Replacement Rate
As required Trunk lid lock . 100%

* Parts are to be determined using XPPI according to equipment code.

Warranty Information

With Check

Operation: Check trunk lid lock (02-2750)

Damage Code Operation Number Labor Time (hrs.)

80910018 02-2750 0.1

With Check and Repair

Operation: Check trunk lid lock (02-2750)
Replace trunk lid lock (after check) (02-2751)

Damage Code Operation Number Labor Time (hrs.)
80910017 02-2750 0.1
02-2751 0.4
1| Note

Operation Number labor times are subject to change.
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