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How to Retrieve Your Electronic Serial Number (ESN)

Please look for the picture of the radio that most closely

matches your radio, and then follow the instructions.

�Step 1: To get into SIRIUS mode

• Press hard key “SAT”

�Step 2: Find your Electronic Serial Number (ESN)
• Press soft key “Service” 
�Step 3: Call 1-888-539-SIRIUS (7474) and provide

SIRIUS Customer Care with ESN & VIN 

�Step 1: To get into SIRIUS mode

• Press hard key “Radio”

• Press soft key “SAT”

�Step 2: Find your Electronic Serial Number (ESN)
• Press soft key “ESN”
�Step 3: Call 1-888-539-SIRIUS (7474) and provide

SIRIUS Customer Care with ESN & VIN

�Step 1: To get into SIRIUS mode
• Use controller to scroll and highlight “Audio”

• Depress controller to select “Audio”

• Within “Audio” menu, rotate to “Sat Radio”, then
depress controller

�Step 2: Find your Electronic Serial Number (ESN)
• Go to “Sat Radio” menu
• Rotate down to “Service”, then depress controller
�Step 3: Call 1-888-539-SIRIUS (7474) 

and provide SIRIUS Customer Care with ESN & VIN
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