ROWN

N

8302 US HWY 19 N : Pinellas Park, FL 33781
Phone Local: 727-329-3000 - Fax: 727-525-5608
www.CrownCars.com

SO # 615304509 SERVICE ORDER QAT

Status WAITING

Printed  06/25/2021 3:17:23 PM RECOMMENDED SERVICE COPY  yser [ ] Page 1

Customer No k525655 || Advisor |l  Promised  06/25/2021 5:00 PM  Tag 4886
Shop S1 Opened 06/25/2021 8:44 AM Location
Priority 7 Cashiered PO #
License No Odometer In  Odometer Out InServ Date Stock No
81376 11/30/2013
Home Bus Year Make Model Model No Color
Cell Today 2014 MERCEDES- E63 AMG WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
woDHF7GBXEAI 11/30/2013
Term CASH Engine Size Fleet #
Request Description Job CSR Type Status
R Engine oil leak UNDER ENGINE COMPARTMENT 1 BONETTI C Original
Labor Description Type Amount
R Engine oil leak UNDER ENGINE COMPARTMENT C 0.00
Parts Total 0.00
Labor Total 0.00
Request Total 0.00
Request Description Job CSR Type Status
CYLINDER HEAD FRONT COVERS RESEAL 2 N C Pending
Labor Description Type Amount
CYLINDER HEAD FRONT COVERS RESEAL C 1,079.28
Part Description Quantity Type Retail Price Amount
000000 006365 HEXALOBULAR BOLT 16 CR501 6.60 6.60 105.60
003 989 98 20 10 SEALANT MB 1 CR501 24.75 24.75 24.75
016 997 50 45 SEAL RING 4 CR501 13.75 13.75 55.00
Parts Total 185.35
Labor Total 1,079.28
Request Total 1,264.63
Request Description Job CSR Type Status
DRIVER SIDE TURBO RETURN HOSE GASKET s N C Pending
( OIL PAN GASKET)
Labor Description Type Amount
DRIVER SIDE TURBO RETURN HOSE GASKET C 179.88
Part Description Quantity Type Retail Price Amount
278 181 05 80 METAL SEAL 1 CR501 2.97 2.97 2.97
023 997 45 45 64 O-RING 1 CR501 27.50 27.50 27.50
Parts Total 30.47

WARRANTY DISCLAIMER: All parts and accessories sold, and all repairs are performed by the dealership as is. The dealership hereby disclaims all warranties either express or implied, including any implied warranty
of merchantability and fitness for a particular purpose and neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of parts or accessories or any repairs performed to
the vehicle. The only warranties on parts and accessories or repairs are those which may be offered by the manufacturer or distributor and only such manufacturer or distributor shall be liable for performance under
such warranties. Customer shall not be entitled to recover from dealer any consequential damages. Damages to property, damages for loss of use, loss of time, loss of profit or income, or any other incidental
damages. All parts are new unless otherwise indicated.

SHOP SUPPLY COSTS: we have added a charge equal to 13% of the total cost of labor, not to exceed $50.00 to the repair order. This charge represents costs and profits to the motor vehicle repair facility for miscel-
laneous shop supplies and waste disposal. The state of Florida requires $1.00 to be collected for each new tire sold in the state [5.403.7185] and a $1.50 fee to be collected for each new or remanufactured lead-acid
batterysold in the state [5.403.7185]

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs itemized in the invoice and that you received (or had the opportunity to inspect) any
replaced parts as requested by you. The vehicle is being returned to you in exchange for your payment of the amount due.

Section 501.89, Florida Statutes, requires that, at least 30 days before bringing any claims against a motor vehicle dealer for an unfair deceptive trade practice, a consumer must provide the dealer with a written
demand letter stating the name, address and telephone number of the consumer; the name and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and
copies of any documents in the possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by nationally recognized carrier, return receipt requested, to
the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an address at which the dealer regularly conducts business.

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE
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Customer No k525655 || Advisor |l  Promised  06/25/2021 5:00 PM  Tag 4886
Shop S1 Opened 06/25/2021 8:44 AM Location
Priority 7 Cashiered PO #
License No Odometer In  Odometer Out InServ Date Stock No
81376 11/30/2013
Home Bus Year Make Model Model No Color
Cell Today 2014 MERCEDES- E63 AMG WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
woDHF7GBXEAJ 11/30/2013
Term CASH Engine Size Fleet #
Labor Total 179.88
Request Total 210.35
Labor 1,259.16
Parts 215.82
Supplies 0.00
SUB-TOTAL 1,474.98
State 88.50
County 14.75
TOTAL INVO 1,578.23

WARRANTY DISCLAIMER: All parts and accessories sold, and all repairs are performed by the dealership as is. The dealership hereby disclaims all warranties either express or implied, including any implied warranty
of merchantability and fitness for a particular purpose and neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of parts or accessories or any repairs performed to
the vehicle. The only warranties on parts and accessories or repairs are those which may be offered by the manufacturer or distributor and only such manufacturer or distributor shall be liable for performance under
such warranties. Customer shall not be entitled to recover from dealer any consequential damages. Damages to property, damages for loss of use, loss of time, loss of profit or income, or any other incidental
damages. All parts are new unless otherwise indicated.

SHOP SUPPLY COSTS: we have added a charge equal to 13% of the total cost of labor, not to exceed $50.00 to the repair order. This charge represents costs and profits to the motor vehicle repair facility for miscel-
laneous shop supplies and waste disposal. The state of Florida requires $1.00 to be collected for each new tire sold in the state [5.403.7185] and a $1.50 fee to be collected for each new or remanufactured lead-acid
batterysold in the state [5.403.7185]

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs itemized in the invoice and that you received (or had the opportunity to inspect) any
replaced parts as requested by you. The vehicle is being returned to you in exchange for your payment of the amount due.

Section 501.89, Florida Statutes, requires that, at least 30 days before bringing any claims against a motor vehicle dealer for an unfair deceptive trade practice, a consumer must provide the dealer with a written
demand letter stating the name, address and telephone number of the consumer; the name and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and
copies of any documents in the possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by nationally recognized carrier, return receipt requested, to
the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an address at which the dealer regularly conducts business.

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE





